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Latest Trends In Public 
Relations Brought To 
AdConference Meeting 


Outstanding Program in Charge of 
David C. Gibson Included Con- 
gressman Bruce Barton 


sPRING SESSION TO BE MAY 16 


Views of Messrs. Griswold, Rukey- 
ser, Hunt, Ashmead, Dr. 
Gallup Hold Interest 


Latest trends in public relations par- 
ticularly as they apply to insurance were 
presented from various angles at the 
mid-year meeting of the Insurance Ad- 


vertising Conference Monday and Tues- 


day of this week during well attended 
sessions held in the Hotel Pennsylvania, 
New York. On Monday representatives 
of the National Board of Fire Under- 


writers acquainted I1.A.C. members with 
features of its 1939 advertising, and the 
following day a group of four outstand- 
including Congressman 
held the 
The program was under the 


ing speakers 
Bruce Barton interest of the 
Conference. 
chairmanship of David C. Gibson, vice- 
president Maryland Casualty, who is vice- 
president of the I.A.C., and general lead- 
ership over the entire meeting was as- 
sumed by Ray C. Dreher, advertising 
manager Boston and Old Colony, in his 
capacity as president of the LA.C. Mr. 
Dreher announced that the Spring meet- 
ing of the Conference would be held May 
16 in the Hotel Pennsylvania, New York. 
In arranging the p.ogram Vice-Presi- 
lent Gibson went out after outstanding 
personalities in the world of advertising 
and public relations and as a result the 
LA.C. was privileged to have as its guest 
speakers Glenn Griswold, former publisli- 
er of Business Week, now a public rela- 
tions consultant; Merryle S. Rukeyser, 
economic commentator, New York Jour- 
nal-American and International News 
Service; Dr. George H. Gallup, originator 
f the famous Gallup Surveys, whose 
\merican Institute of Public Opinion has 
given him nation-wide publicity, and 
Bruce Barton, aforementioned, who is 
board chairman of Batten, Barton, Dur- 
stine & Osborn, advertising agency. 
Ashmead and Hunt Lead Discussion 
Public opinion research was the cen- 
tral theme of Glenn Griswold’s remarks 
and he argued that within the next two 
years (before the 1940 presidential elec- 
tion) the life insurance companies should 
join together in a program of public rela- 
tions and that service bureaus should be 
(Continued on Page 37) 
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She abel Day 


The shadow 


many nations, because here, but not among them, 


earth, and we know that by all men our peace 


shared. 


of 


of the world seems almost to isolate the American 


war and threatened war 


in other 


parts 


people from 
is peace on 
will not be 


Christmas activities are bringing the anticipatory 


glow of Christmas happiness, that will fill our homes and 


color business relationships, 


happiness incomplete unless we 


share it with some of those who without it would spend the 


day of days in want and misery. 


Long ago General William 


Booth, the then head of the Salvation Army, wanted to cable 


a Christmas greeting to every Salvation post, but the cost 


staggered him. 


members of his Army. 


And so a single word went to the world-wide 


It was. “OTHERS”! 


THE PENN Mutuat Lire INSURANCE COMPANY, of Phila- 


delphia, wishes for every 


member of the 


life 


insurance 


fraternity a Christmas season whose joyous spirit shall be 


regnant in every heart and home, so willingly, so completely. 


that to none shall the ancient greeting sound an unaccepted 


note! 


Wituram H. Kincstey. President 























Anthony Eden Visits 
Metropolitan Life To 
Inspect Housing Plan 


Shows Great Interest in Project 
Which Is Largest One Now 
Under Development 


RECEIVED BY F. H. ECKER 


R. H. Shreve and Members of 
Board of Design Explain Fea- 
tures to British Visitors 


Eden, former Secretary of 


Anthony 


State for Foreign Affairs of Great Brit 
ain, who is scheduled to sail for Eng 
land on the Queen Mary today after less 
than one week in the United States, 
was a guest at the Metropolitan Life on 
Monday to inspect plans for the Metr 

politan’s medium rental housing project 
the company is building in the Bronx 
N. Y. Mr. Eden and his party were re- 
ceived by Frederick H. Ecker, chairman 
of the board of the Metropolitan Life 


Mr. Ecker told The Eastern Underwriter 
that Mr. Eden was much impressed with 
the magnitude of the company’s housing 
plan and the comprehensiveness with 
which it is being carried forward 


Because Mr. Eden had expressed a1 
interest in Federal and state slum cleat 
ance operations and in low rental hous 


ing projects it was arranged by the 
National Association of Manufacturers 
that Mr. Eden should inspect the pri 


vately undertaken Metropolitan Life plan, 
as supplementing the tour of inspection 
of the public developments conducted by 
Nathan Straus, Jr., administrator of the 
United States Housing Authority, and 
Alfred Rheinstein, chairman New York 
City Housing Authority. The Metropoli 
tan’s plan is the largest and most prac- 
tical housing project being undertaken 
It is one in which it is proposed to pro 
vide attractive and comfortable homes 
for between 40,000 and 50,000 people. The 


development will be the largest integral 
housing project so far planned and built 
anywhere here abroad 

In Mr. Eden’s party were Mrs. Eden, 


Ronald Tree, M. P., Visi 
countess Hinchingbrooke 
Lady Hinchingbrook« 


unt and Vis 


Lord and 


and 


Some Features of Plan 


R. H. Shreve, prominent architect wh 
heads the board of design wl 
the Metropolitan’s housing pr 
charge, explained several of the features 
of the plan to Mr. Eden and hi 

Due to the pressure f time Mr 
Shreve was able to discuss only a f 
of the highlights of the project and t 
cover briefly its comprehensive 
and development He exhibited floor 
plans of the buildings, pointed 
provements and particularly noted 
the buildings are constructed in 
way that no windows would look into 
windows of adjoining buildings nearer 
than the width of a city street, namely, 
sixty feet. 

Mr. Eden showed interest in the size 
if the undertaking, the comprehensive 
plan for park treatment, recreation cen 
ters, shopping district and stores for daily 

(Continued on Page ) 
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Typing 
to fight Pheumonia 


A laboratory equipped to identify 
particular “types” of pneumonia 
germs is the physician’s ally in 
helping to save lives. 





Before Typing 


Microscopic view of pneumococcus germs — principal 
cause of pneumonia. More than 30 types of such 
germs—identical in appearance —may cause pneumo- 
nia. Patient's germ-laden sputum is tested with 








“typing”’ serums, one for each type of pneumococcus. 


Pneumonia Germs Under Microscope 


to give the patient. 


After Typing 





When the*’‘typing”’ serum corresponds to the type of 
pneumococcus in the sputum, the capsule (or cover- 
ingy of the germ swells 
that tells the doctor which type of treatment sak 






a positive identification 








RAMATIC progress has been made in “‘typing’”’ pneu- 

monia germs. Medical research has developed indi- 
vidual treatment serums for many of the “‘types’’ of 
pneumonia which these germs cause. 


It is exceedingly important to discover pneumonia early 
so that sputum may be ‘‘typed”’ and proper serum admin- 
istered promptly. If given properly and in time, these 
serums are highly effective in combatting the disease. 


Medical and public health officials are bending every 
effort to make these serums generally available all over 
the country. In many cities and states they are provided 
at community expense to those unable to afford them. 


Not all cases of pneumonia should or can have serum 
treatment. But all cases need prompt medical care and 
competent nursing. After an examination of the patient’s 
sputum and blood, the doctor will determine the partic- 
ular treatment needed. 


Pneumonia may strike an apparently healthy person 
without warning, but, as a rule, it follows a cold or 





grippy infection or some unusual exposure or exhaustion. 


The first symptoms of pneumonia are frequently a chill, 
followed by a fever, with pain in the side or the chest 
and coughing. Any one or any combination of these 
symptoms indicates illness and may be pneumonia. A 
doctor should be called at once. Pneumonia often works 
fast, and the physician must work faster to check 
the disease. 


Winter and early spring are the months when colds and 
pneumonia are most frequent. If you have a severe cold, 
influenza, or grippe, take the precaution of resting and 
stay away from other people as much as possible. 


Keep your vitality high with adequate nourishment and 
sleep. The Metropolitan booklet “‘Colds, Influenza, 
Pneumonia” gives further essential information about 
these diseases and their prevention and treatment. It 
also gives many suggestions for safeguarding winter 
health. Send a post card today for your free copy. Ad- 
dress Booklet Department 139-U. 


METROPOLITAN LIFE INSURANCE COMPANY 


FREDERICK H. ECKER, Chairman of the Board 


ONE MADISON AVENUE, 
by Metrope 


Copyright, 1938, 


ta 


LEROY A. LINCOLN, President 
NEW YORK, N. Y. 


I Insurance Company 




















This advertisement appears in the December 26th issue 
of Time; in Collier's and Saturday Evening Post, Decem- 
ber 3lst; and in the January issues of American Maga- 
zine, Atlantic Monthly, Fortune, Good Housekeeping, 


Magazine, 
Magazine, 


Harpers 
McCall's 


The total circulation of all these magazines is more than 25,000,000. 


Hygeia, 
National Geographic Magazine, 
Parents' Magazine, Pictorial Review, Redbook Magazine, 
Scribner's Magazine and Woman's Home Companion. 


Ladies’ 


Home Journal, 
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Good Recruiting a Continuous 


Process Supervisors Here Find 


The panel discussion on recruiting pre- 
sented Wednesday afternoon by mem- 
hers of the Life Supervisors Association 
of New York City seemed to reveal this 
thought: That the agency supervisor has 
4 real job to do anda real contribution 
io make to the business in the careful 
<election of quality men to represent the 
institution of life insurance to the pub- 
lic: that that particular job cannot be 
done haphazardly nor spasmodically but 
that the most efficient results have been 
obtained from a_ carefully constructed 
plan of continuous recruiting which is 
not varied nor changed to meet each new 
situation but which is a fixed part of 
the agency’s program and a part of a 
pre-conceived plan of operation. The 
discussion was one of a series which the 
Life Supervisors Association plans to 
conduct in the future on organization 
subjects as they pertain to the varying 
interests of its membership. Best source 
for new men was considered the center 
f influence both within and without the 
agency. 

Following the business conference the 
supervisors held their annual dinner 
party at the Yale Club, an enjoyable in- 
formal affair with the supervisors play- 
ing hosts to their general agents and 
managers. About 150 were at the party 
Wednesday evening. Lowell M. Baker, 
Mutual Benefit, president of the asso- 
ciation, presided at the head table, and 
introduced officers and guests who were 
seated there with him. They included 
these: 

William Smerling, program chairman; 
T. M. Riehle; Sam Rosan, vice-president, 
supervisors association; Roger B. Hull, 
managing director, National Association 
f Life Underwriters; Arthur V. Young- 
man, New York State Association of 
Life Underwriters; James Elton Bragg. 
president, New York Chapter, Chartered 
Life Underwriters; Louis A. Cerf, Jr., 
president, Life Underwriters Association 
f New York City; Gerald A. Eubank 
president, Life Managers Association of 
Greater New York; Horace H. Wilson, 
president, Midtown Managers Associa- 
tion; Julian S. Myrick; Joseph V. Davis, 
past president, Life Supervisors Associa- 
tion; Stanley Weiland, secretary-treas- 
urer of the supervisors, and Carl Smith, 
entertainment chairman. 

Carl Smith and his committee which 
included Harold Cronin, Harold Med- 
lock and Edward Kuver, had secured a 
pianist and a monologist. The latter was 
acomedian who was among those at the 
head table. Mr. Baker gave him a fic- 
titlous title and introduced him as a 
prominent guest. 

Panel Discussion on Recruiting 
The panel discussion on recruiting was 
divided so as to give the experience in 
both the larger and smaller agencies. 
Mr. Smerling of the Wolfson agency, 
Berkshire Life, was chairman of the pro- 
gram. On the panel group with him 
were Lester Einstein and Benjamin Sal- 
Inger, both of the DeLong agency, Mu- 
tual Benefit; Carl Smith, Fraser agency, 
Connecticut Mutual; Eric J. Wilson, En- 
gelsman agency, Penn Mutual; Lewis 
Neikrug, Lauer agency, Continental 
American, and Paul Orr of the Bragg 
agency, Guardian Life. 

Mr. Smerling introduced the subject 
for discussion at the opening of the con- 
lerence and sketched briefly some of the 
background of the supervisors associa- 
tion and what it is trying to do. What 
¢ said in part was this: 

“The process of ‘recruiting’ is one of 
the subdivisions of man power in an 


agency and one which we fee! deserves 
the definite attention of the supervisor 
today, whether his work is confined to 
full-time supervision, part-time super 
vision or brokerage work. 

“When our association was originally 
organized, its purpose primarily was to 
develop a feeling of good _ fellowship 
among a number of supervisors whose 
personalities, whose ideas, whose philoso 
phies blended, to discuss their trials and 
tribulations, their and disap- 
pointments, and to encourage among 
themselves the desire for reciprocity in 
business. 

“Tt is my personal opinion that in that 
thought there was founded one of the 
finest life insurance organizations in the 
city, and since that time similar organi- 
zations have sprung up in other large 
metropolitan areas. 

“Due to changing trends in our busi- 
ness, all of us have come to the realiza 
‘ion that if our organization is to benefit 
its members, then it is incumbent upon 


successes 


us to foster ideas that will aid in the 
future success of our members. 

‘Tt is evident that as time goes on 
that in adding new man power to our 


forces, the new recruits will be of a dif- 
ferent type than the many now repre- 
senting the institution of life insurance. 
One of the reasons why it has been dif- 
ficult to obtain the right type—under- 
writers who we feel will serve the insur- 
ing public better, is, in a large measure, 
due to the fact that this process re- 
quires a great deal of time, effort and 
money. 


“With these thoughts in mind. we 
present to you today, ideas which we 
hope will help to impress upon your 
minds the fact that the life insurance 


institution is looking to us to secure that 
tvpe of men—men who can be brought 
into the business and can be placed on a 
successful earning basis. 

“The men who today will present their 
plans and methods to you, are 
members of our organization—men who 
have had personal experience with the 
subject at hand, men who have encoun- 


ideas, 


tered the obstacles and have in some 
measure, at least, been able to over- 
come them. We are frank enough to 
admit that we are still looking for a 


solution or the panacea to this problem 
of recruiting. We recognize that our 
experiences and our methods are still in 
the experimental stage.” 

The panel discussion was divided into 


seven parts. Following a prepared out- 
line of questions the supervisors on the 
panel told the results of the tria’ and 
error methods that many of them had 
followed in recruiting men, the results 
of their experiences and their conclus- 
ions. Some of the questions under cach 
division are listed here: 
1. Planning for Men 


What is the minimum number of men 
you will train each month? Are all re- 
cruits assigned to one supervisor? Is 
there a definite plan of organization of 
upervisors to take care of men and have 
they a definite course to follow? Do you 
attempt to postpone a training course 
when it is definitely planned for be- 
cause of an insufficient number of men 
recruited ? 

Is it important to make adequate pro 
vision for initial training and subse- 


quent follow throuch in connection with 
planning for men? Or should we take 
recruiting as a separate job and _ let 
initial training and subsequent follow 


through take care of itself? Ts recruit 
ing with ‘you a continuous process or do 
you set aside a special time or times dur- 
ing the year when you make an exerted 
effort to obtain recruits ? 

2. Selection From a Mass Interviewed 


In interviewing a great number of men 
secured through some method of ad 
vertising, do vou sell the business nega- 
tively or positively? Of your agency’s 
last effort in connection with this method 
are there still any members in the 
agency? If so, what is their average 
production and how long have they been 
with the agency? Are you continuing to 
use this method? What was the approxi- 
mate cost to get one of these masses to- 
gether? What has been your average 
number of replies to a given ad? 

3. Using Employment Agencies or 
Vocational Guides 

What do you find is essential to ob- 
taining a good connection with one of 
these organizations? Do vyou_ permit 
them to sell the business to the man? 
What is the basis of their talk with the 
prospective agent? Is your arrangement 
with the source on a fee basis? Tf so, 
what is the amount and when is it 
earned by them? What type of man do 
vou ask the employment agency to look 
for? Is your plan for the prospective 
agent on a commission or salary basis? 
What has been the reaction to having 
the employment agency use the company 


Fine Record of Life Insurance 


One Glowing With Inspiration 


On occasion of the Chicago Life 
Underwriters Association’s golden jubi- 
lee, December 7, Holgar J. John- 
son, president, National Association, 
referred fittingly to the early days of 
life insurance, particularly in the Chi- 
cago area, and recalled that the agent, as 
a soliciting factor, was then practically 
unknown. Progress in policy develop- 
ment and in general growth of the busi- 
ness were emphasized and he referred 
to the many changes in the business as 
“having conquered al! misunderstanding 
and mistrust until today life insurance 
stands upon a pinnacle of integrity that 
is second to none in its magnificence. 
Fundamentally these changes have been 
social in character because they have 
been born in the minds of the men and 


women, both in the home office and in 
the field, who have been guided by a real 
desire to bring about the greatest pos- 
sible protection and benefit to the homes 
and the people of our great nation. 
“Much of the development has come 
from the efforts of the National Asso- 
ciation of Life Underwriters, and your 
own Chicago association has had a most 
important part in leading the way in 
many of these progressive changes.’ 


Public Institution 


Mr. Johnson dwelt upon _ stability 
and strength of the companies under all 
conditions and declared: 

“To this heritage which is ours we 
owe a responsibility to extend its service 
(Continued on Page 4) 





LOWELL M. BAKER 


rating chart? Do you call back on the 
agency after a man has been selected or 
turned down by you? 

4. Center of Influence Method 

How many centers of influence have 
you? How often do you see these cen- 
ters? Do you use an organized sales 
talk on your center of influence? If you 
went to a strange city and you started 
out one morning to recruit men through 
centers of influence and you were pre- 
paring a list of names of people, some of 
whom you know and some whom you 
did not know, isn’t it a fact that you 
would call on the people that you knew 
first? This method was considered one 
of the best. 

5. Present Organization 

Do you believe that the monetary re- 
ward is an actual incentive? How do 
you overcome the objection, “I don’t 
want to bring a new man into the busi- 
ness who will become my competitor” ? 
Do you feel that the process of weeding 
out men who are below the agency level 

be an important fundamental in re- 
cruiting through present organization ? 
Do you feel that creating in the minds of 
your agents that there does exist a defi- 
nite level of type and production is an 
incentive to him to bring the proper type 
man into your agency? 

6. Circularization 

What do you think of the detailed 
leaflet that is inserted with the premium 
notice aS a means of recruiting new 
men? What has been your results in 
connection with the use of home office 
letters ? 

7. Selection 

After planning for men and using the 
necessary sources to secure them, what 
method do you use to select the type 
you are looking for? Why is it neces- 
sary to let the prospective agent do most 
of the talking? Do you require a mini- 
mum of finances? What do you look 
for as to age, background, etc.? Would 
a man whose age is 72, of itself, eliminate 
this type from consideration? What 
have been your results with a rating 
chart or I.Q. test? What do you do 
when you find he is not the type for 
your agency? 

As a general rule do you sign the 
prospective agent on first interview? Do 
you adhere to the definite process set 
down for selection or do you sometimes 


get soft because the individual looks 
good to you? When do you use an or- 
ganized sales talk in the sale of the 


job, that is an organized sales talk on 
a given plan of insurance to prove the 
simplicity of the sale? Do you display 
or discuss a typical case of program- 
ming? Do you consider a man with some 
outside means of income to be a better 
type or do you feel that such individual 
may be at a disadvantage in our work? 
Do you have your prospective agent 
meet some of the members of your pres- 
ent organization ? 
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Prudential Promotes 
Three Executives 

ACTION BY BOARD OF DIRECTORS 

George H. Chace and Robert M. Green 


Now Vice-Presidents; F. Bruce Ger- 
hard, Second Vice-President 


Three executive clections were an- 
nounced December 12 by the board of 
directors of the Prudential 

George H. Chace, who has been sec- 
ond vice-president in charge of Ordi- 


nary agencies, was elected vice-president 





GEORGE H. CHACE 


and will also have under his direction 
the Group insurance and advertising de- 
partments 


Second Vice Pre sident Robert M. 
Green was elected vice-president and 
will have the direction and supervision 


of home office personnel work. 
F. Bruce Gerhard, associate actuary, 
was named second vice-president and as- 


F. BRUCE GERHARD 


sociate actuary. In addition to his pres- 
ent duties he will be associated with 
Vice-President Valentine Howell in the 
administration work of the actuarial de- 


partment 
Their Careers 

Vice-President Chace has been on the 
Prudential staff since May 8, 1905, start 
ing as a clerk and serving through vari- 
ous positions, including manager, secre- 
tary to the president, an assistant secre- 
tary and second vice-president 

Vice-President Green came to the 
Prudential in 1932 and has successively 
been assistant secretary, assistant treas- 
urer, treasurer and second vice-president. 

Mr. Gerhard, who enrolled with the 











re, 
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ROBERT M 


GREEN 


Prudential as an assistant actuary on 
March 16, 1929, was promoted on De 
cember 12, 1932, to be an associate 
actuary 


MONTREAL’S CAMPAICN RESULTS 
\ to months production campaign by 
the Montreal Life in honor of A. P 
Earle, president, exceeded in results the 
total of policies issued in the same cam 
piign period of 1937 by $160,000. 
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Fidelity Mutual Life’s 
25-Year Club Celebrates 
Fidelity Mutual’s 
club celebrated the sixtieth anniversary 
at its tenth 
dinner, December 7, 
President Walter LeMar 
Philadelphia. members 


Four 


twenty-five year 
of founding of the company 
given by 
Talbot in 
attended 


annual 


Forty 


new members were admitted. 
Each one was presented with a mem- 
bership pin. The Fidelity Footlighters 


entertained with a production of “Three 


Live Ghosts,” under direction of Miss 
Elsie Ullrich. 
Anthony Eden 
(Continued from Page 1) 
housekeeping requirements, and those 


things which would make the new hous- 
ing center desirable for community life. 
Mr. Eden is reported to have murmured: 
“Why you are building entire cities. It’s 
remarkable.” 

Members of the Metropolitan board of 
design include besides Mr. Shreve, 
George Gove, manager of housing proj- 
ects for the Metropolitan; Gilmore D 
Clarke, city planning and landscape en- 
eineer; Irwin Clavan, one of the asso- 
ciated architects on Williamsburg 
Houses; Henry C. Meyer of Meyer, 
Strong & Jones, consulting engineers; 
and Andrew J. Eken, president of Star- 
rett Brothers & Eken, Inc., builders. 
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Rukeyser Pleads Fo ¥ 
Better Understanding 


CONTRACT SIMPLICITY SOUGHT 


Tel's LA.C. That Demagogic Detractor; 
Wou'd Be Thwarted by Changing 
Method of Public Appeal 


Merryle Stanley Rukeyser, economi 
cunmentator, in an address delivered 
before the Insurance Advertising Cop. 
ference in New York December 13, urg 
insurance compames to redesign th 
“package” in which insurance js  golq 
in the interest of achieving more sip. 
plicity and widespread popular under 
standing. Mr. Rukeyser said: 


ed 


“Through modernizing the insurang 
contract and summarizing the principal 
features briefly in dramatic, non-technic) 
language, the institut'on of insurance cay 
reinterpret itself. As lone as the archaic 
technical, legalistic forms pcrsist, insur. 
ance will be at the mercy of demagogi 
detractors who twist the truth to th 
detriment of all interests involved, 


Sell Agents to Public 


“Insurance companies should also safe- 
cuard their institution by creating better 
popular understanding through unremit- 
tine educational advertising, which will 
sell concepts and ideas as well as poli- 
cies, It seems to me that in the past 
there has been too much reliance on high 
pressure selling and too little educational 
publicity. Insurance companies have been 
laggards in the obligation to sell their 
agents to the public as men and women 
who can bring useful information. 

“Life companies should study the nev 
short form, streamlined financial state- 
ments issued within the last year by pio- 
neering Industrial companies, and should 
adapt the new fashions in simplified ac- 
counting to their own statements. The 
mutual companies should reinterpret 
themselves as virtual consumer coopera- 
tives.” 


Johnson at Chicago 


(Continued from Page 3) 


to the American people who in reality 
dictate the destinies of this great institu- 
tion, for it is their institution in_ the 
true sense of the word. The figures of 
this business place before us a chal- 
lenge and a responsibility to see to it 
that we more adequately insure the hu- 
man life value which is America’s great- 
est asset, in spite of the fact that with 
7% of the world’s population we have 
70% of its life insurance in force. 

“Another job we have is to bring to 
the American agent a larger share 0! 
the prestige and security to which he 1s 
justly entitled, for while he is seen often 
only as a salesman he is really more 
than that. We have a responsibility 
see to it that the public becomes awatt 
of the part the agent plays in the Amer- 
ican Agency System. 

Educational Needs 

“We have a responsibility to see to !! 
that we do those things which will con- 
t'nue to improve our standards of per 
formance, enhance our technical as we! 
2s our human knowledge, in order that 
we in turn may warrant the prestige 
which we believe belongs to the agenl 
and so present ourselves to the public 
that they will become more conscious 0! 
the full degree of service which is fret- 
dered by the agent. The development 0! 
educational clinics and the promotion 0 
the American College of Life Under- 
writers are indicative of the progress 
being made. . 

“We must continue to do these things 
in order that we may more fully serve 
America in fulfilling its needs and tts 
desires toward helping to develop It 
plans of personal security.” 


The Toronto branch of Standard Life 
Assurance is being moved from 24 King 
Street, West, to larger quarters at 4 
Kine Street, West. 
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December 16, 1938 
Mass. Mutual Makes 
Change at Ann Arbor 


SMITH 


FINLAYSON SUCCEEDS 


Former Returns to O!d Home From 
Tulsa and Latter Enters New 
Environment Near Asheville 





Ann Arbor, Michigan, is both losing 
and gaining Anyway, it’s in the spot 
fieht, for it is about to give up Caleb 
R. Smith and acquire John D. Vinlay- 
con. Mr. Smith is removing to a new 
home he has built near Asheville, N. C., 





CALEB R. SMITH: 
will be associated with Alvin 
Hal of Gre nsboro, Massachusetts 
lutual general agent for North Caro 
Mr. Smith has just) completed 


wentv-five vears of active service with 
his company in Ann Arbor, during which 
he has become widely known among 


i surance people. He began with the 
Massachusetts Mutual in Detroit. Since 
24 he has been writing a million a vear 


a life member of the Million 
- Round Table. During his highly 
successful career he has developed many 
iginal methods about which he can talk 
convincingly. 

As an offset to the loss of Mr. Smith, 
John D. Finlayson, Ph.D., LL.D., C.L.U., 

returning to that city which was 
his former home. He comes from Tulsa, 
Okla., and after January 1 will take up 
Mr. Smith’s work as manager of the 
Massachusetts Mutual’s Ann Arbor of- 





\ former collece president who en 
tered life insurance in 1935, Mr. Finlay 
became the leading agent in the 
Isa agency of Massachusetts Mutual 

r his first vear. He was called upor 
make one of the major addresses at 
company’s annual agents’ convention 
was so outstanding that it was printed 





for distribution. It is called “A Life 
Career.” Business insurance has been 


field of specializati n 


LUETH KANKAKEE 6. A. 
Harold A. Lueth, Kankakee, IIl., as 


umed his new duties as general agent 


for General American Life in that town 


nd vicinity, December 15. He has been 
insurance since 1922. Mr. Lueth 
James Milliken 


] 





‘ 
il] 


nded_ Tllinois and 


the track team. He is six feet 


inches tall and weighs 255 pounds 


KEMP TO LEAVE CHICAGO 


Db C. Kemp, agency manager for the 


Equitable Society at Chicago, has re- 
signed and will move to California after 
the first of the vear 
associated with the Van Winkle agency 


There he will be 


Los Angeles. He was associated with 
Van Winkle agency as _ assistant 
anager before moving to Chicago eight 


irs ago. 
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ADDED PROTECTION— 


FREE! 


‘Lae protecting arm of life insurance is ex- 
tended free to LNL men. Since August 1, 
1934, field men have had the benefits of 
FREE group insurance. The amount of 

protection due them is determined by their 

length of service and volume of insurance 
paid for. Already fourteen widows have 


received benefits under the plan. 


THE LINCOLN | NATIONAL LIFE 


INSURANCE COMPANY 


FORT WAYNE, IND. 
ITS NAME INDICATES ITS CHARACTER 
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Gaither N.C. Genmeed 


Agent Mutual Benefit 


RETURNING TO NATIVE STATE 


Woodall of Winston-Salem Taking Up 
Personal Production; Randall Con- 
tinues as District Manager 
William H. Gaither, with the home of- 
fice of Mutual Benefit as field service 
manager, has been appointed general 
agent at Charlotte effective January 1, 
1939, when the company will consolidate 
its agencies in North Carolina. The new 





WILLIAM H. GAITHER 


CI tte v ( ‘ cel 

ff ce f r the state P e-ent aucn f 
fices at Winston-Salem and Raleigh ar 
being continued as district offices unde 
Mr Gaither 

Basil T. Woodall, general agent 
Winst Salem, will return to personal 
production He continuing in charg 
of the Winston-Saler ffice as district 
manager. Harry R. Randall, managing 


agent at Raleigh, will continue there as 


district manager 

Mr. Gaither’s new duties as general 
agent for North Carolina take him back 
to his native state although he has never 
left it for long. During the two years 
he spent at the home office his special 
responsibility as field service manager 
was serving the Southern general agen- 
cies which included those of North Car- 
lina 


Connecticut General In 


Texas With Prendergast 


unces its et 


Connecticut General ann 
establishment 


f an office January 1, in Dallas, under 
di ect! T ( f “ { 
eeneral rel gast 1s 1n 
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CHICAGO SUPERVISORS ELECT 





The Life Agency Supervisors Ciub 
Chica held its annual banquet a 
( ast evening R bert H Weinecke 
l 10T Ce a retiring president pre- 
sided and ed the new § 
icers { json, Un ( 
i res T. Elmer, New Y 
I vice eside ( E. ( nt 
Xe a, s¢ eta eas eT I $id 
( les R Stumes } ( Ass 
¢ n Life l riters a Wi 
\f Houze s'ae \ lagers 
sion he ass ere speak- 
ers Robe ‘ 4 T 6. ¢€ € 
tainment chairman 





Page 6 


Johnson Given Parchment 
Recognizing His Service 


Holgar J. Johnson, president, National 
Association of Life Underwriters, was 
presented with a parchment scroll by 
Frank C. Wigginton, president, Pitts 
burgh Life Underwriters Association, at 
its final 1938 meeting December 9. 

The scroll, signed by officers and di 
rectors of the Pittsburgh association, is 
in recognition of sixteen years of de 


voted service by Mr. Johnson to the in 
stitution of life insurance. It was pre 
sented at the conclusion of his address 





Holgar J. Johnson and Frank C. 


Wigginton 

to over 300 life insurance men who at- 
tended the final meeting of the year to 
hear his talk on “Changing Trends.” 

The scroll was signed by Frank C. 
Wigginton, H. S. Brownlee, William J. 
Cummins, John E. Davis, W. Rankin 
Furey, A. F. Haas, Eric G, Johnson, R. 
S. Koehler, Jr., Barney Lipka, C. Brain- 
erd Metheny, G. Harold Moore, Roscoe 
L. Pope, F. W. Ries, Jr., Erroll Ripley, 


R. M. Stevenson, Robert N. Waddell, 
Steacy E. Webster, N. H. Weidner and 
W. L. Wise. 

Mr. Johnson’s’ duties as president of 
the National Association will take him 
into every state this year. He has al- 
ready covered most of the Eastern 
States. 


Mutual Benefit to Keep 
Dividend-Interest Rates 
Mutual Life 
that it isc during 
1938. 


has announced 
1939 the 
The 
1939 the 


Benefit 
ntinuing divi 


dend scale used in company 
dividend 
and the set- 
3.75% for both 

withdrawable 


is also continuing for 


accumulation rate of 3.5% 
tle ment option rate of 
non-withdrawable and 
funds 


INSURANCE WOMEN MEET HERE 


Leonora B. Licht, associate general 
agent in the Ford agency, Equitable So- 
ciety, New York City, presided as chair- 

lan at the meeting of the League of 
In irance Women on December 9. Topic 
for dace n was “Policyholder Service 
That Pays.” The speakers were Bessie 


Lederer of the New York Life; Edyth 
Milton, Equitable Society; Rosalie Hig- 
gins, Equitable Society, and Laura Rosen, 


Penn Mutual. Meetings of. the League 
f Insurance Women are held in the 
Women’s City Club, 20 West Fifty-first 
Street 


HARTFORD CLU MEETING 


John Marshall Holcombe, Jr., manager 
Life Insurance Sales Ress ar rch Bureau, 
and S. T. Whatley, vi e-president, Aetna 
Life, addressed the Hartford Chapter of 


Chartered Life Underwriters December 
13. Both men are trustees of the Amer- 
ican College of Life Underwriters. 
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In every respect the Golden Jubilee 
of the Chicago Association of Life Un 
derwriters was an outstanding event. It 
took place in the Sherman House, Chi- 


cago, on the night of December 7. Nearly 
half of those in attendance were women 


and the scene reminded many of that 
in the Sert Room of the Waldorf-Astoria 
at midnight where the women are as 
well dressed as in any night place in the 
world. The Chicago affair had an esprit 
and distinction which made the occa 
sion a most enjoyable one. Dancing fol 
lowed the speaking. Before the dinner 
there were a dozen private parties either 
at the La Salle or at the Sherman House. 

Many executives of insurance compa 
nies were in attendance at the dinner, 
including James Lee Loomis, president 
Connecticut Mutual, and Fred H. Rhodes, 
president Berkshire Life \ former In 


surance Superintendent at the dinner was 
George S. Van Schaick, vice-president of 
New York Life. Quite a number of those 
present had been at the c onmnissioners’ 
convention in Des Moines earlier in the 
week. 
a 
\ctna 
giving 
Johnson, 


Whatley. vice-president of the 
Life, was a graceful toastmaster, 
model introductions. Holgar J. 
president of National Associa- 
tion of Life Underwriters, and Dr. Clifton 
M. Utley of the Foreign Relations Coun 
cil at University of Chicago, were the 
speakers of the evening. The latter took 
a gloomy view of world affairs. He 
seemed to think that nothing will stop 
the Eastward march of Hitler. Nothing 
will if Hitler will be able to manage all 
the conglomerated, warring groups of na- 
tionalities which he is trying to put under 
his wing. But, marshaling all those na- 
tionalities into one nation will not be so 


easy as history shows. 
The Balkans have been a hot spot for 
war through the centuries. At one time 


the Turks had under 


them 


domination. 


That was followed by other regimes and 


Time 
want to 


rulers over-all. 
Anyway, | 


will tell. 
congratulate 


Dr. 


Utley on his cocksureness in prophecy. 
It takes courage to prophesy and_ his 
speech was loaded with prophecies. 
Young in years, he has plenty of con 
fidence in himself. Anyway, he could not 
complain about the attention the audi 
ence gave him as “one could have heard 
a pin drop” while he was talking. His 
views on Britain’s position in the world 
at the present time, and Anthony Eden’s 
views, as given the other night, do not 


coincide. 


Senator H. K. Lindsley, 


president 


of 


the Farmers & Bankers of Wichita, Kan., 


to be 


mar- 


October mar- 


Kitchel Linds 


has a son who was married on October 
18 and another son who is 

ried on December 31. The 

riage was that of Robert 

lev and Miss Jeanne Antoinette 


Clarke. 


The ceremony was performed in Okla- 
homa City, following which the couple 
went to Mexico City on a honeymoon 
trip. They went from there to New 
Orleans by boat. Mrs. Robert Kitchel 
Lindsley is the daughter of Mr. and Mrs. 


Fred C. Clarke 
ert Kitchel Lindsley 
& Bankers. 
Herbert P. 
special agent of 
agency of the 
at 347 Madison 


Barbara Benzinger of 


Lindsley, 
the C. L. 


Avenue, 
Salem, 


of Oklahoma City. 
is with the 


will marry 
©. 


Rob- 


who has been 
McMillen 
Northwestern Mutual Life 


Farmers 


a 


Miss 


at 


the 


Church of Our Saviour at 7:30 p, m. on 


Saturday, December 31. Rev. Ian Rob- 
ertson, rector, will officiate. Following 
the ceremony there will be a reception 
at the home of Mr. and Mrs. Benzinger. 
Mr. and Mrs. Lindsley will motor to 
Miami and then fly to Nassau and 


Havana. 
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ain A. Tory Director 
Sun Life of Canada 
WITH COMPANY FOR 45 YEAps 
Gives Up Supervisorship of Western 
Ontario, Said to Be Largest Agency 
in British Empire 


John A. Tory, Toronto, has been 
elected a director of Sun Life of Canada 


announces Arthur B. Wood, presiden; 
and managing director. Mr. Tory has 
been with Sun Life for forty-five years 


in many executive positions, and recently 





JOHN A. 


TORY 


as supervisor for western Ontario, the 


largest life agency in the British Em- 
pire, a position which he now resigns. 

\ Nova Scotian by birth, at age 18 
Mr. Tory entered a business at Anti- 
gonish in his native province, becoming 
its manager five years afterward. A ca- 
reer in life assurance followed. He 
joined the Sun Life as a part-time repre- 


sentative and soon displayed unusual tal- 
ent. He then became an inspector and 
later manager in the West Indies and 
part of South America. Managership of 
Sun Life’s Michigan office was the next 
step forward. Moving to Toronto in 
1908 Mr. Tory was soon an active par- 
movements for the 


ticipant in various : 
public weal. He has been president ot 
the Y.M.C.A., a director of the Soldiers 


Rehabilitation Committee, president To- 
ronto Board of Trade, and the Maritime 
Association, and is still actively — 
ested in these organizations, as well < 

other enterprises of a social or caltatien 


nature, 


Berkshire to Use Agency 
To Conduct Advertising 


Berkshire Life announces that after 
January 1 its advertising will be han- 
dled by Cowan & Dengler, Inc. we 
York. Raymond D. Parker, who has had 
many vears of insurance training, is ac- 
count executive and will handle ‘all de- 
tails. This is a radical change for the 
3erkshire. It has adopted the public 
relations theme and each advertisement 


a tribute to one particular part 
organization. The Berkshire 
good mail literature and 
The Berkshire Sun, 1s 


will be 
of their 
has issued some 
its house organ, 
attractive. 


NO DIVIDEND CHANGE NOW 

Canada Life wishes it understood that 
its dividend scale effective July 1 last 
was for a full year. Consequently no 
further change is in the immediate off- 
ing. It is unlikely that there will be any 
definite announcement in this regard un- 
til well on in the new year. 


REGULAR DIVIDEND DECLARED 
Sun Life of Canada has declared the 
regular quarterly dividend of $3.75. 
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IDEAS that CLICK 


By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 63 


The agent who has the right mental 
attitude approaches his prospect as 
though he were taking him a bag of 
gold. Such an agent has cut out the 
begging, the apology and the grateful- 
ness; he has taken on a new courage 
and one that is worthy of the contribu- 
tion he is making to society. 

Hubert Davis, a top producer in the 
Knight agency, Union Central, New 


Look! 


With headlines like that we don’t 
say: “Please, Mister, buy a paper.” 


York City, doesn’t believe that the life 
insurance agent will ever figure out a 
pattern of words that will work like the 
“Open Sesame” approach of the robbers 
to their cave and as a matter of fact 
Mr. Davis doesn’t believe that what a 
man says is nearly so important as the 
mental attitude he takes with him when 
approaching a prospect. Mr. Davis has 
observed that it is the obstacles to the 
sale which the agent builds up in his own 
mind which are more formidable than 
the objections raised by the prospect. 

To overcome those obstacles Mr. 
Davis follows a philosophy which has 
been repeated time and time again by 
successful producers: “Talk about life 
not about life insurance.” One of the 
members of the Million Dollar Round 
Table once told me: “Before I call on 
a prospect I figure out why that man 
needs life insurance and then I go tell 
him about it.” Mr. Davis talks to men 
about their financial problems; where 
those problems exist he introduces life 
insurance as a solution. He says: 

“We must believe in life insurance 
with almost a religious fervor. We must 
be absolutely sure that it is one of the 
most valuable solutions to financial 
problems and that to practically all men 
it is the only solution. When we have 
reached this point of knowing life in- 
surance and because we know it, love it, 
no one will have to tell us how to pre 
sent it and as a matter of fact it won’t 
matter much how we do.” 

Here’s a simple suggestion from M1 
Davis that packs all of the philosophy 
and good mental attitude he takes with 
him into the approach: “Just before you 
turn the next door knob, pause a mc 


ment and say to yourself, ‘I have a bag 
filled to the brim with golden coins and 
I am going inside and give this bag of 
gold to Mr. Prospect. 


,” 





Late News 


Fidelity Mutual Life will continue its 
1938 dividend scale with respect to pre 
mium paying insurance policies on its 
present 3% reserve basis 


Ernest W. Owen, manager, Detroit 
branch, Sun Life of Canada, will retire 
from active field work in January. He 
plans to devote much of his future time 
to lecturing on life insurance and sales 
manship. 


Phoenix Mutual has appointed Harold 
F. Bowes as manager at Milwaukee. 


The Midtown Managers Association, 
New York City, will hold a Christmas 
Party December 22 

Life Supervisors Association of Brook- 
Ivn plan a Christmas Party for Decem 
ber 20 at the Bossert. 

Henry M. Faser, Jr.. Penn Mutual, 
addressed the Boston CLU Tuesday. 


Massachusetts Mutual’s November 
sales to prospects cultivated by the com 
pany’s direct mail advertising were 
larger than in any month since Jan 
uary, 1936, with applications showing an 


increase over every month since Jan- 
uary, 1937. 
FRANK F. GARRETT DEAD 


Frank F. Garrett, age 71, died at his 
Quincy, Ill., home December 3. He had 
given more than forty years of Bankers 
Life of Iowa service, first as a 
man, then as agency manager. 


sales- 





CONN. GENERAL EXPANDS 
Today Connecticut General Life is 
opening a new addition to its home of 
fice building, primarily to provide spac« 
for the security vault out of reach of 
flood waters, but making possible en 
larged quarters for the medical, accident 
and group departments, and a new ar- 

rangement of some executive offices. 


‘Mr. Johnston put it, 


—_—_—_— 

















Henry Giffard, ‘father of the 
dirigible balloon,” circled above 
the ground in the first motor-driven 
airship—a notable advance in the 


science of aeronautics. 





December 21, 1852 


Born in the dawn of practical flying, The United States 
Life has long been known for its forward-looking, pro. 
gressive attitude towards aviation and other special 
risks. Its facilities for servicing policyholdersin foreign 
countries are more comprehensive than those of any 
other American life insurance company. The resulting 
steady growth in its foreign businessis being matched 
by healthy increases in domestic business, for its pro- 
gram of expansion does not forget to cultivate the 
enviable reputation which it has been building up for 
over 88 years right here at home. 
Write for booklet ‘‘New Horizons’’ 


THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
101 Fifth Avenue 


New York, N. Y. * 
Steadfast 
Since 1850 








SELLING IS “SO SIMPLE” 


Sales Expert Says There Is No Resist- 
ance to Life Insurance But Only 


to Many Who Sell It 
Successful selling is so simple that it 
even obvious to the 
summarized E. M. 


isn’t average 


Johnston of 
Brookline, for thirty years engaged in 
sales training, in an address at the De- 
cember meeting of the Boston Life Su- 
pervisors Club, December 12. A. Clem- 
ent Deering presided. 

The purpose of the talk, “to take the 
subject of life insurance out of the 
clouds and bring it down to earth,” as 
was titled “There 
Life Insurance.” 
Johnston said, “There 
to life insurance as an 
there is a tremendous 
thousands who 


per- 


son, 


Is No Resistance to 
Continuing, Mr. 
is no resistance 
institution, but 
amount of resistance to 
are trying to sell it.” 





THE 


GUARDIAN LIFE 


INSURANCE COMPANY 


OF AMERICA 
NEW YORK CITY 























AARDIEN 


FROM 


A MUTUAL COMPANY 
ESTABLISHED 1860 












Mass. Mutual Features 
Dogs on New Calendar 





/uithfully 1, ou ts 


i) 
, a a / Vealual 


COMPANY 


Ltt INSURANCE 


From the cover of Massachusetts Mu 
tual Life’s calendar for 1939, a wire- 
haired terrier pensively looks out over 
the appealing inscription, “Faithfully 
Yours.” On the twelve monthly pages 
a parade of popular thoroughbreds fol- 
low him, each breed being named an 
described on the inside back cover. 

The calendar is done in photogravure, 
dog portraits of unusual merit being use 
for illustration, and a remarkable fresh 
ness and newness of appearance is ac- 
complished for each monthly _ sheet 
through the use of individual tints. This 
dog calendar is being presented person 
ally by individual agents, whose ‘mprin 
it bears, to clients and their friends. K 
ports indicate its successful use as 
prospecting medium. 


TRAVELERS’ MAN ON TREND5 
The Boston General Agents & Lik 
Managers Association held its December 
meeting December 13 with members ol 


the Boston Life Supervisors Club 
guests. James V. Gridley pres‘ded. Dr 
William B. Bailey, economist of th 


trends in 
life insur- 


Travelers, spoke on current 
business and their cffects on 
ance company trends. 


CLARENCE A. STETSON DEAD 

Clarence A. Stetson, 61, manage: col 
lection and credit departments, etm 
Life and affiliated companies, Willian 
Street office, New York City, died Wed- 
nesdavy . He had been with the Aetna 
companies since 1904, 

Herman Robinson, veneral agent, ra) 
clers, New York City, will sail for Hav- 
ana December 16 on a short vacation. 
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Fourteen Points On 
Good Salesmanship 


CONCEPTION BY AD. EXPERT 
Have No Fear of Prospect ; Worst He 
Can Do Is Say “No”; Sell With 
View to Repeat Orders 
Fourteen points on qualifications for 
cood salesmanship constituted the ma- 
terial for a talk by Edgar Kobak, vice- 
president, Lord & Thomas advertising 
agency, to the Life Underwriters Asso- 
ciation of New York City, December 15. 
Summarized, the points and Mr. Kobak’s 
manner of presenting them is as follows: 
Relax: Do not approach with a feel- 
img of anxiety or tension always con- 
tagious and bound to react on the pros- 
pect causing him to hurry the interview. 

lf vou relax the client relaxes, 

Shoes: Here Mr. Kobak undoes a 
package of “what it takes” and hangs a 
nair of shoes on a hat rack to visualize 
that all important requirement of foot- 
work to “See People.” Plenty of shoe 
leather is “old stuff” but for which there 
is no substitute. Such “calls” however 
should exclude friendly accounts or semi- 
social “visits’—don’t waste your time 
ind theirs. re 

Reports: Every night—to yourself (if 
not to the boss anxious to help you) be- 
cause such an analysis of the day’s work 
will show up your weak points and teach 
you more about “The Art of Handling 
People.” Reports should always be writ- 
ten to someone! 

Compliment the prospect by asking 

him to buy—no subterfuge about the real 
purpose of your call such as an audit or 
analysis without desire to sell—even if 
he is not able to pay for what you 
recommend he is complimented to know 
you think so. 
" Have ideas, imagination, strategy, en- 
thusiasm. Put yourself in his place and 
visualize the benefits of your plan with 
faith in your product. 





Leave Good Impression 

Sportsmanship: Be a good sport or a 
good loser when he says “no.” Don’t 
show disappointment or chagrin but 
rather leave a pleasant impression against 
the next call. 

Natural: Be yourself and tell your 
story in your own way. Be neat in 
your dress—not flashy, just neat. And 
like people. Not half as hard as the 
effort to dislike and harder to sell if 
you do. 

Open Mind: Not discussed at length as 
a subject for a talk in itself but ask 
yourself “have you always in all things 
an open mind in no way prejudiced by 

onvictions.” Don’t kid yourself! 

Work from 9 to 5 and 5 to 9. Use your 

oes in working hours and after. Improve 
yourself by reports of the day’s work and plans 
for the next day. 

Knowledge: Salesmen are natural leaners. 
Know your business so well that you don’t have 
to lean on or feel lost without your brief case, 

hart, graphs, illustrations or what have you. 
Be able to work with your “bare hands” or the 
knowledge stored away in your cranium. 

Sincerity: Be sincere, sympathetic and a good 
listener. Ask questions to make him talk and 
never win an argument. 

Fear: Why? The worst he can do is say 
“no.” Look back on earlier fears and apply 
he remedy that worked them. 

Heart: Put your whole heart in your work. A 
alf-hearted job is only half done and that so 
poorly it is better undone. 

Universal: Everyone sells and so do you. The 
ittle shop girl and all those rendering the 
slightest service do so with a view to repeat 
orders or further sales. 

A story often helps to drive home a point if 
you know how to tell a story. Otherwise, better 
an actual experience than a poor attempt at re- 
peating and gesticulating in the manner of origi- 
nal story teller. 





NEW SCOTTISH APPOINTMENT 
Donald B. Sinclair of Murray, Beith 
& Murray, Edinburgh, Scotland, has 
joined the board of the Life Association 
ot Scotland, succeeding the late Sir Wil- 
lam C. Johnston. 














The HA MILY-NEEDS 
ORECAST... 


developed by the Onton Central 
Life and dramatically advertised 
to millions of fathers: 


@ Enables the underwriter to make a truly professional 


diagnosis 


@ Encourages an intimate and exclusive relationship between 


client and underwriter 


@ Paves the way to larger unit sales, by making the purposes 


of insurance clear ... dramatic .. . vital 


@ Leads to higher income prospects . . . to business that stays 


on the books! 


The UNION CENTRAL LIFE 


Insurance Company...» . + + CINCINNATI, OHIO 
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Davis Agency Leads 
Canada Life in U. S. 


THIRD IN COMPANY 


STANDS 
Channing Davis Completes First Year 
as Manager; Fernand E. Gendron 
Top Agent in Company 
The Channing Davis agency, Canada 
Life, New York City, stood first among 
the company’s agencies in the United 
States and third internationally in the 
fourth annual Grand Challenge Contest 





- a) 





CHANNING DAVIS 


of the company which this year was in 
tribute to A. N. Mitchell, recently elected 
president of the company. The contest 
conducted for a period of eight weeks 
was run entirely on a quota basis with 
each agency assigned a definite goal ac- 
cording to the buying power in its ter- 
ritory. 

The good record which the agency 
made in the contest was a fitting tribute 
to the work Channing Davis has done 
in his first year as agency manager. Mr. 
Davis became agency manager November 
1, 1937, succeeding Fernand E. Gendron 
in the company’s offices in 110 William 
Street. In the present agency force 60% 
are new men. 

Producers in the Challenge Contest 
were led by Mr. Gendron, former agency 
manager, who at the present time stands 
first among all producers in the Canada 
Life. Alan M. Ringel of the Davis agen- 
cy finished third among all producers in 
the contest and H. F. Underwood of the 
New York office stood eleventh for the 
eight weeks’ period. Mr. Ringel has 
been in the business only eleven months. 

Three leading agencies in the contest 
for the entire company were the Alberta 
branch at Calgary, Canada; Eastern On 
tario branch and the New York City 
branch office 


THOMPSON CUP WINNER 


Jackson, Miss., Agency of Reliance Life 
Becomes Permanent Owner of Val- 
ued Caritas Trophy 

For the second consecutive yvear the 
Thompson agency of Reliance Life, Jack- 

n, Miss., has won the Caritas Cup con- 
test. Charles H. Thompson is manager 
if the agency. The race was close, St. 
Louis and Tri-State agency being for- 
midable competitors for the much cov- 
eted trophy. 

Executive Vice-President Jay N. Jami- 
son and Agency Vice-President H. T. 
Burnett formally presented the cup to 
Manager Thompson and his agency at a 
dinner meeting December 16. The cup 
now becomes the permanent property of 
the Thompson agency which, incidentally, 
is commemorating the thirtieth anniver- 
sary of “Uncle Charlie’s” connection with 
Reliance Life. Winning the cup was 
more or less of a personal victory for 
Thompson for he led his agency in pro- 
duction and number of points earned. 
G. B. Pickett was second. 
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Rock Bottom 


Any organization can multiply the material in its sales 
portfolio as much as it pleases, but it must not expect results 
in direct ratio. Prolific additions of themselves can even be 
dangerous treadmills. 


Far wiser and better is a soundly conceived and basic 
sales plan from which all new sales ideas follow naturally. 
Such development leads to sounder and more lasting results 


than mere invention anchored to impermanence. 


When State Mutual men talk about the State Mutual 
Plan they mean the plan used last year and the year before 
and the year before that, basically the same but always 
developing. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 


of Worcester, Massachusetts 


Incorporated 1844 


Over 94 Years a Synonym for Security 























PRODUCTION MANAGER 
Age 43 


18 years’ experience 
(Home Office and field) 


Many years’ recruiting experience 
with a plan that works. 


Can train new men. 

Bring old men into production. 
Good personal production. 

Will travel or work any part of U. S. 
Guaranteed increased production. 


Are you interested? 


Box No. 1344, The Eastern Underwriter 
94 Fulton Street, New York. N. Y. 
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Dunfee Superintendent 
Of Agencies in Ontarig 


Great-West Life announces appoint. 
ment of C. F. Dunfee as supcrintenden; 
of agencies for Ontario, continuing ca 
manager of the company’s Toronto No | 
branch. Mr. Dunfee first joined Great. 
West Life in 1916 and after establishing 
an outstanding sales record had mana- 
gerial experience in the company’s 
branches at Regina, Vancouver ang 
Winnipeg, before going to Toronto 
about a year ago. He is a_ former 
provincial vice-president of the Life Un. 





C. F. DUNFEE 


derwriters Association of Canada and is 
at present a member of its Dominion 
board of directors. 


GREAT-WEST LIFE EXAMINED 





Report Filed in Michigan Shows Con- 
pany in Good Condition and Few 
Recommendations Are Made 
Association examination report on the 
Great-West Life of Winnipeg has been 
filed with the Michigan Department, 
North Dakota and Washington partici- 
pating. The report reveals the company 
in good condition and few recommen- 
dations are made for changes in proce- 

dure. 

It was recommended that the com- 
pany provide for adequate depreciation 
write-offs on its home office and that 
in future 2% be written off the book 
value annually to provide for deprecia- 
tion. Valuations given by the company 
to other real estate owned are called 
“very conservative” but the examiners 
recommend that the company adopt 2 
real estate accounting system making 
easily available all pertinent data as te- 
quired in the convention annual state- 
ment. The company was advised to set 
up a system for setting forth definitel) 
the tax liability on mortgaged properties 

The examiners found the aggregate 
market value of bonds and debentures to 
exceed the aggregate book value by 
$651,509. A premium deficiency reserve 
should be carried, the examiners. said 
Scrutiny of litigation revealed no case in 
which the company’s position was not 
justified. As of December 31, last, the 
company’s gross assets were $157,044,813 
and ledger assets $149,388,930, 


HALE COMPLETES 30 YEARS 

A surprise breakfast was held Decem- 
ber 8 for R. Roy Hale, agency manager 
in Baltimore for the Equitable Society. 
On that date Mr. Hale completed thirty 
years with the company. All those con- 
nected with the local agency as well as 
a number of others were on hand for 
the affair, during which Mr. Hale was 
presented with a token by his associates. 


CRAFT READING MANAGER 
Kenneth P. Craft, formerly assistant 
manager life, accident and Group depart- 
ments, Washington, D. C., branch office 
of the Travelers, has been appointed 
manager of the life, accident and Group 
departments of the Reading, Pa., branch. 
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Manufacturers | Opens 
Branch in Pittsburgh 


WILLIAM M. MILLIGAN MANAGER 


Began Life Insurance Work With Un- 
derwriters Association in Steel 
Metropolis in 1928 


step in expansion 
Life organization 
taken Decem 

opened a 
quarters in 


nother important 
f the Manufacturers 
in the United States was 
her 15 when the company 
Pittsburgh with 





MILLIGAN 
The 


WILLIAM M. 


Clark Building. new branch is 


ler the management of William M. 
gan, who for nine years has been 
the John T. Shirley agency, New 


Mutual, in Pittsburgh 

ugh the Manufacturers has been 

ed in Pennsylvania for many years 
had no active organization there prior 
opening its Philadelphia branch in 
ber, 1934. That office, under the 
nagement of Walter Gallagher, quick 
stablished itself as one of the com- 


leading agencies. The company 
: in eight states: Pennsylvania, 
N af rsey, Ohio, Illinois, Michigan, 


ashington, Oregon and California, and 
as more than $111,000,000 of insurance 
1 annuities in force. 





Mr. Milligan’s first association with 
insurance was as executive secretary, 
sburgh Life Underwriters Associa- 


n, in 1928-1929. He then joined the 


where he 





r as agency secretary, agency su- 
pervisor and associate general agent. Al- 
though most of his duties have been of 


ervisory nature he also is a capable 


al producer. He has been active 





he life underwriters’ association and 
as president of the Pittsburgh Super- 

rs Club in 1933. 
Mr. Milligan is 33 years old and a na- 
f Ohio. He was educated at Mus- 


um College. 
TWO MANAGERS SELECTED 
States Life 
nounces Changes in Offices at 
Seattle and Dallas 
\ppointments of Edward *. Sperry as 
anager of the Seattle agency and J 
Idon Crawford as manager at Dallas, 
been announced by Ray P. Cox, 
-president and manager of agencies, 


An- 





California-Western States Life. 


Mr 
| 


Sperry entered life insurance with 
background of successful experience 


sales manager of a large baking com- 


pany in the Northwest and as president 


agency 


of a large neon sign 
tributorship. In addition to his good 
cord as a personal producer of life 
rance for Phoenix Mutual, Mr. Sper- 
7 1 1s also been active in the training 
' agents. 
Mr. Crawford has 
experience both 
man and as 
Eastern company. 


na 
1 sales manager 


a background of 
as a home office 
general agent for 
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Home Life Successful 

With Wasserman Tests © 
EMPLOYES GIVE COOPERATION 
Company Completing Second Year of 


Experiment; Part of Annual Health 
Survey at Home Office 





OPEN TERRITORY 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 


AND 


ARE AMBITIOUS TO BUILD OWN AGENCY 
PHILADELPHIA LIFE INSURANCE COMPANY 


Philadelphia, Pennsylvania 








The Wasserman 
“Social implications,” will be 
as readily as any other test Cxal 
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the experience of the 


ment of the Home Life 
pleting the second year 
Ian tests to e1 

For many years 
offered the 
partment to the 


1 os ae P ae 
facilities 1 the me ( de- 


1 
employe 


them to undergo an annual health sur 

vey. In addition to inv 

health habits, physical exa: et 

routine laboratory tests, X-ra f 
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Are you puzzled over your opportunities in the life 
insurance business? Are you considering a general 
agency contract? 


If you are, here is your BIG OPPORTUNITY to be- 
come a full-fledged general agent under direct contract 
with one of the fastest growing. most successful life 
insurance companies in the East. 


All we ask is that you show a personal paid for pro- 
duction of $100,000 during the last year; feel that there 


BANKERS 


LIFE 


Montclair *¢ st 








wanse® 


PUZZLED? 


isn’t much chance of growing with your present com- 
pany and have family responsibilities. 


Here is your chance to secure a liberal general 
agency contract with a company that knows how to 


help you build a profitable general agency. 


It's an 


opportunity to establish your own business; develop 


your own sales force; 


ir.crease your earnings and 


become the head of a permanent business in your own 


community. 


If you are interested don't delay writing 


Mr. William J. Sieger, Vice-President. for the complete 
details of this exceptional opportunity. 


Ww x 


Right now there are several good openings in Pennsylvania; New Jersey; Rhode Island; Maryland and Delaware. 


NATIONAL 


INSURANCE COMPANY 


New Jersey 
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Ins surance As Aid To 
Living Policyholders 


IMPROVING ONE’S' EXISTENCE 
Julian S. Myrick Declares That Public 
Associates Its Protection Too Much 
With Death 
is death insurance 


That life insurance 


is simply a wrong conception of it that 
has entered the mind of the public, said 
Julian S. Myrick, New York, manager 
of the Mutual Life of New York, in 
an address to the Hartford Life Under- 
writers Association, December 13. His 
subject was “Life Insurance a Plan for 
Living.” He said that death is a part 
of life, but that life is by far the more 


important of the two and that emphasis 
should be placed on preparing to live. 
He went on to demonstrate that the im- 
portance of human life depends on its 
quality as well as its length. The op- 
portunities afforded by the various types 


of policies tend to improve our length 
and quality of life. It is the life work 
of all of us, said Mr. Myrick, to help 
people live more fully. 


Mr. Myrick asserted that most persons 
are under-insured, including those in life 
insurance, by the formula of five times 
annual earned income, irrespective of 
business life insurance and insurance for 
tax purposes. His idea is that every life 
insurance policy should be placed as part 
of a permanent plan for living. A pol 
icy once established should always be 
kept in force to complete this plan foi 
living through life insurance, 

Permanence Typified 

Then Mr. Myrick asked: “Are we do- 
ing as well as we should in our work of 
distribution?” He declared that it is 
just as bad to oversell as undersell, and 
continued: “It seems to me that a life 
insurance agent who establishes himself 
on a permanent basis with his clients 
and gives them a continuous and proper 
service, thus establishes for himself a 
permanent place in his company and in 


his community. There are two outstand 
ing contributions toward this: graduates 
of the American College of Life Under- 
writers and the Million Dollar Round 
Table. They both seem to me to typify 
permanence in service in our business 
We do not all need to become either 
do our work properly, but we can fol- 
low their example very closely.” 

As chairman of the board of trustees, 
American College of Life Underwriters, 
Mr. Myrick gave figures showing the 
growth of the college. This group has 


permanent in the business and 
renders a fine service and example. 
Their turnover is less than 1% 
Round Table Influence 
Referring to the Million Dollar Round 
Table, Mr. Myrick believes it has ren 
dered a great service to the business 
Most of the members have come up from 
inoderate producers, It was not luck; most 


of their saan was well planned. Thy 


become 


average about 100 applications a year for 
almost $10,000 each. When their app! 
cations fall off their total business falls 


ff. They have held their positions dur- 


ing the depression, Their examples and 
methods can be copied with good re- 
sults to all. 

Mr. Myrick then showed that in 1937 


$2,436,971,973 paid to policy 
holders and beneficiaries went to living 
policyholders, for living purposes, tu 
lengthen life and improve its quality. 
He said: 

“My own program of life insurance 
s based upon this thinking: All of my 
life insurance is payable to my wife or 
children with the right of revocation; 
a sum in cash for expenses covering :an 
estimate of a two-year readjustment 
period; balance under settlement option 
Ssaauntiodtan 3% plus; then, to children 
under option of continuous income for 
ten years certain or life. If I live long 
enough I hope and expect to use the 
ash value of most of the policies for 


most of the 


a pension plan for my wife and myself 
That is a very brief outline, but I assure 
you that many millions of dollars have 
been placed on this simple formula which 
we have used as an example.” 
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Sie pomnnnrers Makes 
Policy Form Changes 
HAS NEW JUVENILE CONTRACT 
Premiums on Saiieceehal Issues to Be 
Cut Ten Per Cent If Paid Directly 
to Company Office 


President Guy W. Cox announces that 


John Hancock Mutual will introduce, 
January 1, new juvenile monthly debit 
Ordinary policies, issued at attained age 


one month to age nine nearest birthday. 
The John will 


forms to be 


Hancock also revise its 


Industrial issued commenc- 


ing January 4 as follows: Life policies 


with premium ceasing at age 75 to be 
issued ages 1 to 9 next birthday, in- 
clusive, on the infantile form and at ages 


10 to 65 next birthday, inclusive, on the 
adult forms. The $250 adult 20-year 
payment life policy to be continued as 
at present, but to be issued at ages 10 to 


55 next birthday, inclusive. 

In addition a new Industrial policy 
will be issued on the 20-year payment 
life plan with a weekly premium unit 
of five cents, and this policy will be 
issued at ages 1 to 50 next birthday, 
inclusive. New Industrial policies will 


contain a provision for a refund at the 


ee 
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BARROW. 


WADE, GUTHRIE & CO. 
(Established 1883) 
CERTIFIED PUBLIC ACCOUNTANTS 
Members of The American Institute of Accountants 
120 Broadway. New York City 











Offices in the principal cities of the United States and Canada 
end of the year in the event that pre- 
miums are paid for a period of one year, George H. Page Heads 
continuously and without default, direct Los Angeles Managers 
to an office of the company. This re ” ; + 
fund will be equal to 10% of the year’s lhe annual election of the Life In. 


premium and will apply to all Industrial 
policies heretofore issued when future 
premium payments are within the terms 
of this new provision. 


KENAGY NEW YORK SPEAKER 


H. G. Kenagy, superintendent of agen- 


cies, Mutual Benefit Life, spoke on 
building a sales talk before the educa- 
tional course of the Life Underwriters 
Association of New York City this 
week. Mr. Kenagy emphasized that 
while content of the talk is important it 
is the skill and technique which the 


agent uses to get his ideas across which 


count most. He pointed out that while 
musicians can get the same music only 
a few are artists. He said: Skill de- 


pends on constant practice for improve- 
ment and development of technique. 


Managers’ 
held 


President, 


Association, Inc, Los 
December 12, 


surance 
Angeles, resulted as 
George H. Page, Cali. 
States Life; 

New 


secretary-treasurer, 


follows: 
fornia- Western 
dent, Albert  E. 
Mutual ; 


Stoe ssel, 


vice-presi- 

England 
Walter ] 
National Life of Vermont. 

Following the election Basil E. Rice. 
director of coordination, major disaster 
emergency council of Los Angeles, told 
how the council would operate should a 
disaster of major proportions afflict the 
city. 


Payton, 


PITTSBURGH SUPERVISORS MEET 
Eric G. 
agent, Penn 
Supervisors 
this week. 


Johnson, associate general 
Mutual, addressed the Life 
Association of  Pittsburel 


ras xv 
STERN NATIONAL 


E INSURANCE COMPANY 
0.J.ARNOLD, Present 
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Three New York Banks 
Will Issue Insurance 


CENTRAL ASSOCIATION SOUGHT 


Next Legislature Will Be Asked to 

Make This Possible in Addition to 

Present Law’s Provisions 

The Savings Banks Association, State 
f New York, voted at a special meeting 
to seek permissive legislation at the next 
legislative session to make possible a 
insurance association form of 
savings bank life insurance 
the provisions of the 


central : 
operation of 
in addition to 
present law. 
Out of 105 banks present of the 134 in 
the state, seventy-five voted to seek such 
legislation ; twenty-three voted that ad- 
ditional legislation should not be sought 
and seven did not vote. Twenty banks 
stated that their boards had already 
acreed to support a central form of op- 
eration and the officers of twenty-eight 
litional banks stated that they would 


] 
aie : 
Eleven banks 


recommend participation. 
stated definitely that they would not 
participate under a_ central plan and 
twenty-four banks indicated that they 
yould not so participate at the present 
time, leaving the question open as to 
whether they might engage in the future 
in the sale of life insurance under any 
plan. Nineteen banks expressed no opin- 
ion as to whether their banks would 
participate. " 

The matter is now being referred to 
the competent committees of the 
ciation for further consideration and ap- 
propriate action, 

December 9 it was announced that 
three banks will begin issuing insurance 
January 4. They are the New York 
Bank, in Manhattan, and the 
Lincoln Savings Bank and the East New 
York Savings Bank, in Brooklyn. 


asso- 


Savings 


TEACHERS TO HAVE MEETING 
Will Convene in Detroit December 28 
and Hear Addresses and Discus- 
sions Covering Wide Range 
The American Association of Univer- 
sity Teachers of Insurance will hold its 
annual meeting in Detroit December 28. 
\ feature on the program is an analysis 
f criticisms of old line life insurance. 
George FE. Lackey, Detroit, general 
agent Massachusetts Mutual, will be 
chairman of the meeting. The speakers 

and leaders of discussion are these: 

M. Albert Linton, Provident Mu- 
al; Henry H. National of 
Vermont; Laurence S. Morrison, Hartford, Life 
Insurance Sales Bureau; David Mc- 
Cahan, Wharton School; Robert Riegel, Uni- 
versity of Buffalo; Hampton E. Irwin, Univer- 
sity of Michigan; Frank J. Travers, vice-presi- 
lent Lincoln National; Frank G. Dickinson, 
University of Illinois; Edison L. Bowers, Ohio 
Arthur Kulp, Wharton 


president 


Jackson, actuary 


Research 





State University; C. 


SHINN ADDS LIFE INSURANCE 


Insurance Man of Lakewood, N. J., Be- 
comes General Agent for Bankers 
National Life Company 
William J, Sieger, vice-president and 
superintendent of agencies, Bankers Na- 
onal Life, has announced appointment 
of Chester W. Shinn as general agent 
tor Lakewood and vicinity, New Jersey. 
Mr. Shinn has been in the general in- 
‘surance business and now plans to ex- 
pand his service to include a life insur- 

ance department. 





AGENT’S LICENSES REVOKED 
Superintendent of Insurance Louis H. 
ink has revoked the licenses of Charles 
W. Schooley, 80 Maiden Lane, New York 
Lity. Schooley, licensed as an agent of 
a life insurance company and as an agent 
% a casualty insurance company, was 
charged with incompetency and untrust- 
Worthiness within the contemplation of 
the insurance law to transact the insur- 


ance business. = 


William M. Houze With 


John Hancock 35 Years 
William M. Houze, general 
John Hancock at Chicago, celebrated the 
thirty-fifth his 
with that dinner 
cember 12. 
ally falls on 
to celebrate on 


agent 


service 
company De- 
While his anniversary actu- 


anniversary of 
with a 


December 26, it has been 
his custom the twelfth, 
which is his birthdate 

Present the office 
Byron K. Elliott, vice-president and gen- 
Harry Wood, manager 
of general agencies, and W. R. Pond, 
manager underwriting department. Mr. 
Houze started with the John Hancock 
at age 19 as a clerk in the Indianapolis 
agency and nine years later was ap- 
pointed a supervisor. He became gen- 
eral agent at Albany in 1918 and went to 
Chicago as general agent in 1924 


from hom« were 


eral counsel; J. 


SUPERVISORS ENTERTAIN 

Seventy-five supervisors and_ their 
general agents and managers attended 
the annual dinner and frolic of the Life 
\gency Supervisors Club of Chicago De- 
cember 15. The supervisors were hosts. 
The nominating committee made the fol- 
lowing report: For president, Elmer 


Whinery on Medical 
Board Mutual Benefit 


SPECIALIST IN CARDIOLOGY 
Has Done Post-Graduate Work on Heart 
Disease in London and Vienna; 
Comes From Grand Rapids 
John F. Whinery, Grand Rapids physi- 
cian, has joined the Mutual Benefit as 
assistant medical director. Dr. Whinery’s 
first introduction to insurance medicine 
was as examiner, in which capacity he 
attracted attention of the Mutual Bene- 
fit’s medical board. In private practice 
he has limited himself to internal medi- 
cine, specializing in cardiology. He did 
post-graduate work in heart disease in 
London and Vienna during 1934 and 1935. 
He has been a member of the attending 
staffs of Blodgett Memorial Hospital and 
the Grand Rapids Tuberculosis Sanitar- 
ium and of the visiting staffs of St. 
Mary’s and Butterworth Hospitals, all 
of Grand Rapids. He is an associate in 
the American College of Physicians and 
has completed the work required for 

fellowship. 


Grandson, Union Central; vice-president, 
Roy T. Elmer, New York Life; secre- 
tary-treasurer, C. E. Clinton, Aetna. 


Bankers National Life 
Has Outstanding Month 


Ralph R. Lounsbury, president Bank- 
National Life, that 
showed paid-for 


ers has announced 


November the largest 
volume of new business in the history of 
the company, an increase of 
November, 1937. The company also 


an increase of 7% in new paid-for busi 


57% over 


shows 


ness for eleven months of this year over 
the corresponding period of 1937 and th 
volume of insurance has also increased 
accordingly. 

Mr. Lounsbury views the 1939 outlook 
optimistically and indications are that it 
will be even better than the year just 
passing. Leading agencies are Irving 
Victoroff, Jersey City; Abraham Gold- 
stein, Hartford; Harry J. Baker, Boston. 
Mr. Baker has just about completed his 
million dollar personal production for 
1938, duplicating his 1937 production. 





JULIAN C. HARVEY DEAD 

Julian Corneille Harvey, vice-presi- 
dent and actuary, St. Louis Mutual Life, 
died December 9, age 70. He was born 
in Lincoln, Neb. For seven years he 
was assistant secretary, Covenant Mu- 
tua] Life, and was elected vice-president, 
St. Louis Mutual Life in 1931. 
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To The Berkshire Associate this means 
a variety of modern Policy Contracts 
that enables him to meet the needs and 
desires of his clientele. 
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To The Berkshire Policyholder this 
means a sympathetic service at all times 
and a feeling that life insurance is a 
institution 
impersonal transaction. 
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Contemporary Art Subject of 
Connecticut Mutual’s Calendar 























Illustrations for Connecticut Mutual’s 1939 Calendar 


Connecticut Mutual has successfully 
utilized wall calendars for several years 
and has announced another one for 1939. 

The new calendar carries twelve ex- 
ceptional full-color reproductions of out- 
standing examples of contemporary 
American art. These pictures are from 
the walls of leading museums and im- 
portant private collections, and have been 
obtained by the company through col- 
laboration with the American Artists 


Group, an organization of leading Amer- 
ican arti 

It is pointed out by the Connecticut 
Mutual that contemporary art was se- 


sts 





LIFE MANAGER PASSAIC AGENCY 


Fred A. Ditmars, affiliated with the 
Newark agency of the Massachusetts 
Mutual Life, of which Frank H. Lewis 
is general agent, has been placed in 


charge of the life insurance department 
of the Burton Parker agency in Passaic, 


N. J. This does not mean that Mr. Dit- 
mars is severing his connection with the 
Newark agency of the Massachusetts 
Mutual Life. He is secretary of the 


Life Underwriters Association of North- 
ern New Jersey. 


BUYING POWER INCREASES 

Family buying power in the United 
States is now running $75,600,000 a month 
higher than last Summer. The gain is 
due to a drop in living costs and a sharp 
\utumn expansion in payrolls, according 
to a quarterly study of price and wage 
relationships by Nortnwestern National 
Life, which conducts a family economics 
bureau. 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











lected for the calendar because of its 
present widespread public appeal, as is 
evidenced by the large amount of space 
devoted to this subject by Life, Time, 
Esquire, Fortune, Coronet and many 
newspapers, 

The artists whose works compose the 
Connecticut Mutual calendar are among 
the foremost in the country. They in- 
clude Rockwell Kent, Jonas Lie, presi- 
dent of the National Academy; Dale 
Nichols, John Steuart Curry, Ernest 
Fiene, H. E. Schnakenberg, Adolf Dehn, 
Yasuo Kuniyoshi, Grant Reynard, Alex- 
ander Brook, Emil Ganso and John W. 
Taylor. 





LAWRENCE AMONG LEADERS 

National recognition for his personal 
production in November has been won 
by Howard C, Lawrence, general agent 
in northern New Jersey for the Lincoln 
National Life. Mr. Lawrence ranked 
second among his company’s more than 
1,500 sales representatives. 





MURRELL AGENCY GAINS 


Murrell Brothers, general agents at 
Los Angeles for Mutual Benefit. report 
November submitted business $1,261,500. 
The agency has a paid gain of 47% for 
the year to December 1 and a paid in- 
crease of 48% over November, 1937. 
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Confidence of Public 
Rests on Agents’ Work 

JOHNSON’S CLEVELAND TALK 

Good Will Must Be Kept by Giving 


Agent Larger Share in Prestige 
Now Enjoyed by Companies 





The American public has a profound 
respect for, and holds in high esteem, 
the institution of life insurance because 
of its faith in what the agent has trans- 
lated to them about the business, said 
Holgar J. Johnson of Pittsburgh, presi- 
dent of the National Association of Life 
Underwriters, speaking before the Cleve- 
land General Agents and Managers As- 
sociation December 14. 

One by one Mr. Johnson examined the 
possible reasons for this public esteem, 
and narrowed the focal point down to 
the agent and his work among the peo- 
ple. He does not believe it is the size 
of the companies. He suggested official 
integrity but doubts if that constitutes 
the complete answer. Performance of 
the companies is a factor but much of 
the business in force is of recent origin. 
Then he seid: 

Faith in Agent 

“It is my conviction that this public 
esteem has come into being because of 
the faith that the policyholders have had 
in what the agent has translated to them 
about the business of life insurance and 
what it does. While 88% of the people 
believe life insurance has served them 
well, we must keep this good will and 
continue to build by giving the agent a 
larger share in the prestige.” Mr. John- 
son said that promotional activities must 
start with the idea of recruiting only 
such men and women as have character 
and are recognized in the community as 
worthy representatives of the company 
and the business. This includes the 
small as well as the large producer. 

The need for adequate, active, continu- 
ous training was listed by the speaker as 
a second important activity. Methods 
whereby managers and general agents 
can help their underwriters to advertise 
themselves to the public were discussed 
by Mr. Johnson as the third important 
promotional measure. “But,” he warned, 
“don’t let the agent scatter his shots 
too thin. He should really do something 
and work into the leadership.” 

Other promotional activities, according 
to the speaker, involve helping the agent 
make money and stabilizing his income. 


AETNA LIFE DIVIDEND 


The Aetna Life declared an extra divi- 
dend of 15 cents and a quarterly of 30 
cents a share following a directors’ meet- 
ing last week. Authorization of the quar- 
terly dividend restores the stock to the 
rate in effect until 1932. During the 
year quarterly dividends of 25 cents were 
paid os an extra of 25 cents on Janu- 
ary 3. 





NOVEMBER BUSINESS AHEAD 

National Life of Vermont reports that 
paid new business for November exceed- 
ed that of the corresponding month a 
year ago by 20%. Production for the 
first eleven months exceeds 94% of that 
for the same period in 1937. It is be- 
lieved that the 1937 record will be equaled 
or bettered. Insurance in force has shown 
a steady gain up to December 1. 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 
Home Life agents are equipped to serve every need for life 


Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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IN BROOKLYN 





Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965) 


Ideas which bring results, 
Friendly and _ intelligent 


Counsel. Cooperation and 


Assistance 


“SERVICE WHICH SERVES” 











NATIONAL OF VERMONT ADS 





Company to Use Life in Addition to 
Saturday Evening Post, Time and 
The Atlantic During 1939 

National Life of Vermont magazine 
advertising in 1939 will be continued 
along the same lines as in 1938 but with 
the substitution of Life for Collier's, 
As a pictorial Life has taken such a 
forefront position in circulation that it 
was decided to try that medium. Ten 
half-page insertions will be run in Life, 
The other mediums to be used are Satur- 
day Evening Post, Time and The At- 

lantic. 





UP 5% ON YEAR 

Leyendecker-Schnur Agency, New 
York, Guardian Life, reports November 
paid production $921,366 and for eleven 
months $6,204,912, an increase of 5% over 
eleven months of 1937. This agency fore- 
sees the possibility of closing 1938 with 
a 10% gain exclusive of annuities. 





J. ELLIOTT HALL TO SPEAK 


A program for 1939 was drawn Decem- 
ber 6 by the executive committee of the 
Life Agency Supervisors Association of 
Northern New Jersey at a luncheon in 
Newark. A dinner meeting will be held 
December 20. J. Elliott Hall, Penn Mu- 


tual, will speak on “Supervision.” 





UNDERWRITERS PLAY SANTA 
Children of the Harriet Lane Home, 


Baltimore, who are invalids, will be 
guests of members of the local associa- 
tion of life underwriters at a Christmas 
treat. The members raised a substantial 
fund for the affair. 





GUARDIAN CONVENTION SOON 
The Guardian Life Leaders Club wil 
meet at the Hollywood Beach Hotel, 
Hollywood, Fla., January 10 to 13, 19% 
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et Sells Agents 
$115,009 Insurance 


“MAN BITES DOG” AS IT WERE 


Speaker Asks Questions Audience Can- 
not Answer Satisfactorily; Result 
Is They Sign Up 

How many of you feel that you have 

enough life insurance to properly se- 
cure your wife and family ? queried Hal 
Crouch of Tulsa, in addressing the Okla- 
homa City Association of Life Under- 
writers, December 12. No hands went 
up. 
The next question was: “How many of 
you feel that if you inhaled less nico- 
tine, played less golf, etc., you could not 
increase your life insurance program ?” 
No hands went up. “Then,” said Mr. 
Crouch, “don’t be surprised at the an- 
swer you get from many of your pros- 
pects.” 

Mr. Crouch is an attorney of Tulsa 
and honorary member of the Tulsa as- 
sociation. Turning the tables on the 
underwriters, he challenged: “Now you 
have all admitted that you have not 
enough insurance, and can afford to buy 
more, sO just write on the card you find 
on your table the amount you pledge to 
take out before January 1.” When to- 
taled the amount pledged was $115,000. 

As a parting shot the speaker said, 
“How can you expect to sell anything 
you are not sold on yourself? The rea- 


son you are not sold is because you 
have not studied it enough to appre- 
ciate the real value of the very thing 
you are trying to sell your prospects.” 

"President Stewart E. Meyers an- 
nounced the annual sales congress for 


February 3. 


Insurance Commended By 
Governor Kraschel of Iowa 


A speaker at the Commissioners’ Con- 
vention was Governor Nelson G. Kras- 
chel. He said: 

“We consider ourselves extremely for- 
tunate in that our insurance leaders 
have not failed to take into account 
the human relations as well as the finan- 
cial, political and social relations which 
evolve upon them.” He said that Iowans 
are tremendously interested in all phases 
of insurance, and are particularly con- 
cerned with the conservative, sound in- 
vestment of insurance funds. He gave 
insurance credit for having a large hand 
in the development of the Northwest 
through lending insurance funds for con- 
structive enterprise. 


BEST RECORD SINCE 1929 


Great-West Life’s Drive for President 
Allan Outstanding Success; Schwemm 
Agency Leader 
Exceeding all production records since 
1929 Great-West Life concluded its No- 
vember drive held in honor of President 
George W. Allan, with new sales for the 
month reaching $8,750,000. Individual 
sales numbering 2,403 were reported, 
excluding the many lives covered under 

new Group contracts. 

The Earl M. Schwemm agency, Chi- 
cago, placed first in the entire compan) 
with the best month ever recorded that 
agency. It was closely followed by the 
Toronto and Winnipeg agencies, man- 
aged by C. F. Dunfee and P. V. Bond, 
respectively. 

November marked the ninth month 
this vear that this company has shown 
an increase over the corresponding 
month of 1937. 





BIG GAINS BY CONN. MUTUAL 
Paid life sales for November reported 
y the Connecticut Mutual Life were 
$11,309,359—19.9% above last November. 
Year to date sales are $85,222,010, which 
is within 2.6% of last year. Gain in in- 
surance in force for November is #,- 
895,486, making a total gain for the year 
of $25,795,475. Total insurance in force 
now stands at $1,004,936,543. 


Social Insurance For 
Canada Being Planned 


ONTARIO SEEKING OWN SYSTEM 


Majority of Provinces Agreed to Bennett 
Government Set-Up Which Was 
Held to Be Invalid 


Establishment of a national system of 
social insurance for being 
considered by the Canadian government 
in connection legislation for the 
session of Parliament opening in Jan- 


Canada is 


with 


Strikes Six New Notes 


iM merchandisins 


uary. Last year efforts were made to 
obtain provincial consent to an amend- 
ment to the British North America Act 
overcoming the grounds upon which the 
Statute of the Bennett government, the 
previous government in power at Ottawa, 
was held to be invalid. The majority of 
the provinces agreed. Three dissented, 
Quebec, New Brunswick and Alberta. 
Ontario, which was agreeable at first, 
afterward receded and now talks of an 
act of its own. There are still hopes 
of an agreement but, failing it, some 
legislative attempt is proposed anyway. 

It is possible for the Dominion Parlia- 
ment to enact a statute and have it 
adopted, in the same terms, by the prov- 
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inces. Also, the situation could readily 
be overcome by a constitutional amend- 
ment. The plan would be based on the 
3ritish system, and be contributory as 
between employers, employes and the 
Dominion government. No _ province 
would be called on to put up any money. 
Objections are based on the cost to in- 
dustry on top of heavy existing taxation. 


ON PRUDENTIAL BOARD 
Hendon Chubb, Roy E. Tomlinson, 
Josiah Stryker and Franklin D’Olier, 
president, were re-elected directors of 
the Prudential at the annual meeting of 


policyholders December 5. 
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KEEN INTEREST IN FIRE 
PREVENTION CONTEST 
wonder as to the ex- 


Those who may 


tent of the interest shown by the public 
in Fire Prevention Week activities should 
visit the office of T. Alfred 
head of the conservation department of 


Fleming, 


the National Board of Fire Underwrit- 
ers, on the eleventh floor of the National 
Board Building, 85 John Street, New 
York City Arriving there now are 
over 1,000 reports as entries in the an- 
nual Fire Prevention Week competi- 
tion These reports are prepared by 
civic organizations, with local govern- 


ment cooperation, in cities in all parts 


of this country and Canada. 


These reports are not merely perfunc- 
what these communities 


tory reviews of 

have done to further the work of fire 
prevention during one week of the year 
or during an entire twelve months, 
Rather, in most cases, they constitute 


elaborate, detailed, artistic and complete 
exhibitions of what individual cities have 
done. Many entries arrive in large pack- 
ing cases and in appearance and content 
would do justice to the best efforts of 
any large c rporation or important gov- 
\ tremendous amount 


ernment agency. 

of work is involved in getting these re- 
ports ready and they reflect the wide 
civic pride of individual communities in 


fire prevention. These reports may be 
Mr. Fleming’s office for 


weeks and are very worthwhile inspect- 


seen at several 


ing. 

Judges to select the winners of this 
contest have been appointed. They are 
William B. Rearden, executive vice 
president of the Firemen’s of Newark, 
chairman; T. E. Cunneen, manager of 
the insurance department of the Cham- 


ber of Commerce of the United States, 
and John J. M 
missioner of the 
Mr 


Board 


Elligott, chief and com- 

New York Fire De- 
Rearden represents the 
fire pre- 
standards, Mr. 
Com- 


‘tment 
National 


vention 


committee on 


and engineering 


organizations and 
nissioner McElligott the International 
Association of Fire Chiefs. This 

mittee will meet in New York on Thurs- 
Mr. 
chairman of the international committee 
Los An- 
highest 


Cunneen civic 


com- 


day, December 22 Fleming is also 


n fire prevention. Last vear 
Memphis 


this contest 


and tied for 


honors in 
TRENDS AS SEEN 
EARLY RETURNS 


direction 


COMPULSORY 

FROM 
In what will agitation for 
forms of compulsory insurance take our 





the post office of New York City under the act 


business in the months ahead as legis- 
lative sessions get under way? That is 
a major question in New York State and 
elsewhere and while the answer is un- 
predictable, at least a few trends can 


be pointed to at this time wh'ch should 


be regarded with some significance. 


First, let’s consider the current survey 
being made by the Automobile Club of 
New York the attitude of its 
driving members toward compulsory in- 


into car 


surance. Questionnaires went out to 36,- 
000 in an effort to get an accurate cross 
this 
ject, and the early returns—about 1,000 


section of public opinion on sub- 


responses have been received to date— 


indicate that in the metropolitan New 
insurance is fa- 


The 


York area compulsory 


vored by a six to one vote vote 


count showed 87% of insured motorists 
in favor of it and 13% in opposition, 
while among those not insured 65.1% 


were for compulsory and 34.9% against. 
In the light of this 
and 


interest- 
that 
nearly three-quarters of those voting felt 


vote it is 
ing somewhat contradictory 
in answer to a query about the safety 
that it had sufficient 


present form to be 


responsibility law 
punch in it in its 
worthwhile. 


Regarding those who aver they will not 
New York State should 
make car insurance legally obligatory, 
6% of the that 
they would not operate a motor vehicle, 
94% will 
to use and own automobiles. 
William J. Gottlieb, the 
club, has been in conference with insur- 
the past week and 
spirit of cooperation has 


drive a car if 


1,000 replies indicated 


while the remaining continue 


president of 


ance officials during 


in a splendid 


given them the benefit of these early 
returns from the vote poll. Far from 
being conclusive as to a trend in the 


direction of compulsory insurance they 
should be regarded for what they repre- 
sent—early returns. 


In another direction—the accident and 
health field 
has loomed up as a threat to the busi- 


compulsory health insurance 


ness of private companies doing business 
in New York. The subject was a leading 
topic at a series of public hearings this 
week conducted by the New York State 
Temporary Formulate 
Health State Senator 
Leon A. Fischel as chairman. The ob- 
ject of these “to secure 
a cross section of public opinion relative 
to the need for medical care, particularly 


Commission to 


Program, with 


hearings was 


(Continued on Page 33) 
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GEORGE R. KENDALL 








MANZELMANN 


GEORGE F. 


George R. Kendall, president Washington National, has been named chairman, 


Ilinois Chamber of 
\merican 


insurance division, 
president, North 
committee. 


Julian S. Myrick, manager, Mutual Life 
f New York, New York City, was chair- 
man of the annual dinner party of the 
New York Southern Society held last 
week in the grand ballroom of the Wal- 
dorf-Astoria. The affair celebrated the 
Society’s fifty-third anniversary and in- 
cluded many prominent guests, 
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W.J. 
T. ALFRED FLEMING 


This unconventional photograph of 
T. Alfred Fleming, head of the conser- 
vation department of the National Board 
of Fire Underwriters, a vital force in 
fire prevention efforts in this country 
and Canada and traveler extraordinary, 
was taken recently by W. J. Scott, fire 
marshal of the Canadian Province of 
Ontario. Mr. Fleming, who is known 
in ali parts of the country as an out- 
standing spokesman for fire insurance in 
fire prevention activities, is the father 
of Fire Prevention Week. For eighteen 
years he has been chairman of the In- 
ternational Fire Prevention Committee 
in charge of general activities in the 
United States, Canada, Alaska and 
Hawaii. A clergyman by early training, 
Mr, Fleming became interested in the 
cause of fire prevention after witnessing 


Commerce. 
\ccident, has been made chairman of the executive 
Both are outstanding in insurance affairs of their city. 


George F. Manzelmann, vice- 





Paul B. Sommers, president of the 
\merican of Newark and also of the 
National Board of Fire Underwriters, has 
been elected a director of the Mutual 
Benefit Life of Newark. Mr. Sommers 
also is a director of the National Newark 
& Essex Banking Co. and member of the 
board of trustees of the Newark Museun 

* co * 

T. Ray Phillips, Jr., has opened a local 
agency in the First National Bank 
Building at Oklahoma City. Mr. Phillips 
is son of T. Ray Phillips, former most 
loyal grand gander of the Blue Goose 


x * * 
Charles C. Conlon, vice - president, 
United States F. & G., was a recent 


speaker on “Tax Bonds from a Suret) 
Underwriter’s Viewpoint” at the North 
American Gasoline Tax Conference in 
Tulsa. 
x * x 

George P. Wingo, branch manager, 
National Surety Corp. in Oklahoma 
City, was key speaker at the meeting oi 
the Oklahoma City Insurors Exchange 


December 12 at the Black Hotel. His 

subject was “Blanket Position Bonds 

and Primary Blanket Position Bonds.” 
ok * * 


Theodore F. Appleby, well known in- 
surance and real estate agent of Asbury 
Park, N. J., has been elected president 
of the New Jersey Association of Real 
Estate Boards. 

* * * 

Henry L. Rosenfeld of Paris, former 
general agent here of the Prudential (the 
agency he started is now the Harris L 
Wofford agency) sailed for Europe on 
December 10. 

* oa * 

H. P. Thornhill, joint 


Life of Canada, has been 


treasurer Sun 
elected sec: 


ond vice-president Dominion Mortgage 
and Investments Association. 
* * * 
Milo W. Wilder, treasurer, and Dr. 


William R. Ward, medical director, both 
of the Mutual Benefit, celebrated thet 
birthdays last week. 


the tragic Lakeview Grammar School 
fire at Collinwood, Ohio, in March, 1908 
He served as fire marshal of Ohio and 
is a former president of the Fire Mar- 
shals Association of North America. 























Decembe 


—_— 
— 























r. Bl 

es a g 

d sir pli 
for man 





the 

the 
, has 
utual 
mers 
wark 
f the 
eun 


local 
Bank 
illips 
most 
oose 


dent, 
cent 
iret) 
orth 
e it 


rmer 
(the 
is L 


> on 















December 16, 1938 


= “THE EASTERN 
UNDERWRITER ‘eas 

















PE 
Big Pill 
PP, ees ac oy 

















Who Will Succeed Commissioner 
Hunt of Pennsylvania? 

In the latter part of next month Owen 
B. Hunt retires as Insurance Commis- 
sioner of Pennsylvania, that state having 
had an overturn in political parties in 
the last election. Four men are being 
mentioned as Commissioner possibilities 

ery well known to the insurance 
usiness is Col. Matthew H. Taggart, 
vas Commissioner under John S. 





Fisher, who, by the way, is chairman of 


the board of the National Union Fire In- 
surance Co. of Pittsburgh. Col. Taggart 
I practicing law in Sunbury, Pa., 
his former home. He served in both the 
Spanish-American War and with the 
\.E. F. For years he has been active 
litically in Northumberland County. 

other men mentioned are W 
Marshall and John E. Dearden. 
cage ye 








\r \f e 


Mr. Marshall is a graduate of the Uni- 
rsity of Minnesota and has been an 
agent and broker in Philadelphia 








twenty-seven years In the early 
part of his career he was with the 
ers Insurance Co. At the present 


he is vice-president and genera 
f the Philadelphia Surety and 
Agency. He is a member of 
iladelphia bar and the Union 





John E. Dearden is vice-president and 
-publisher of the United States Review. 
His father, Robert R. Dearden, Jr., died 
cent! fter being identified for half a 
iry with the insurance business. His 
grandfather was founder of the United 
States Review. John E. Dearden was 
t in Philadelphia and educated at 
heast High School, that city. In 
during the World War he served 
the Fourth Machine Gun Battalion, 
1 Division 
\lso mentioned as a possibility for the 
f Insurance Commissioner is Har- 
‘eitrick, former chief of the di- 
ion of agents and brokers of the In- 
Department of Pennsylvania. He 
r of the Fire & Marine Insur- 
Primer and Accident & Health In- 











surance Primer. He is a University of 





vania man and lives in Harris- 


urg. He was with the Pennsylvania 


-e Department eight years. 
* * * 


Thomas C. Blaisdell, Jr. 

f the most interesting angles of 
convention of the National Associa- 
t Insurance Commissioners in Des 
es last week was the extremely cor- 
ii reception given to Thomas C. Blais- 
. Jr, who is in charge of the insurance 
ft the SEC investigation of insur- 
The commissioners and insurance 
present were very much impressed 
Blaisdell’s personality which in- 
Ss a great deal of charm, modesty 
simplicity. 


nd 


{Or many years Mr. Blaisdell was an 


He taught in India for three 
ars and then in China for three years. 

















Hopkins & Mulock, Inc. 
While in Des Moines last week att 





























start it represents today. In 1865 two 
prominent residents, Ebenezer J. Inger- 
soll, who was the Des Moines agent for 
the Liverpool & London & Globe, and 
\dam Howell, also in the insurance busi- 
ness in Des Moines until his death in 
1899, established the agen¢ f 

} well & Cr > combinir c 

better opportunity to ser 

On March 15, 1865, they 
Hawkeye Insurance C 
i; é 


gersoll was presiden 








cr) treasurer, and \dan vell s I 
tary. The Hawkeve Insurance Co, late: 

nsolidated with the Des Moines Fire 
and the Hawkeye-Des Moines Insurance 
Co. was reinsured by the Fireman’s Fur 
n 1913 

The agency of Ingersoll-Howell & C 
ind its successors has continued to rey 
resent such leading insurance companies 
s the Liverpool & London & Globe, 
Hartford Fire Insurance C . 1al of 
Hartford, Queen, Fireman’s 1 
ince and Globe’ Indemnity) Several 
ell known — insurance agents have 


been associated with this 








‘ ‘ I 1 ( lar S ~} . ¢ ed 
| © of the me cm we first ass 
ed with this ent The Haw é 
Insurance ¢ lone prospered und ¢ 
istration of Messrs. Ingersoll, Adar 


Ho . Allen, W. D. Skinner, W 
C. Cole. H. R. Howell, R. S. Howell 1 
Big Italian Insurance Group Plans 


Reorganization of German 
Business 
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Improved 
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Conklin To Retire On 
January 31 From Pearl 

MERRITT TO BE U. S. MANAGER 

At Present Time Both Are Joint Man- 


agers; Mr. Conklin Over Forty 
Years in Fire Insurance 


The Pearl Assurance of London has, 
with much regret, agreed to the retire 
ment from active business on January 
31, 1939, of its joint United States man- 
aver, Charles S. Conklin. In doing so 


the directors record their appreciation of 
the 


ap 


faithful services rendered to 


Mr. Conklin 


the 


company by since his 





CONKLIN 


CHARLES S$ 


pointment which they have suitably rec- 
Mr. and Mrs. Conklin are plan- 


vwenized 


ning to travel extensively following his 
retirement at the end of next month. 


Alfred L 
in association with Mr. Conklin, will con- 


Merritt, who was appointed 


tinue as sole United States manager of 
the company 
Mr. Conklin, who has had a_ long 


career in fire insurance and is widely 
respected as an able leader and sound 
underwriter, became United States man- 


ager of the Pearl in March, 1934. He 
succeeded John F. Guinness, who had 
been manager since 1932, the year the 
company entered the direct writing field 
in the United States. Since Mr. Mer- 
ritt was transferred from the Pacific 
Coast and made joint manager he has 


had general charge of underwriting and 
Mr. Conklin has supervised general ad- 
ministration. Mr. Conklin is now presi- 
dent of the Eureka-Security and Mon- 
arch Fire, members of the Pearl-Amer- 
ican Fleet. 

For many years Mr. Conklin was 
associated with the Assurance Co. of 
America, joining it when it was organ- 


ized in 1897 and remaining with it until 
the consolidation with the Northern of 
New York in 1926. During part of that 


time he was in charge of the New York 
underwriting for Henry W. Brown & 
Co. and was assistant United States man- 
ager of the Century of Edinburgh and 


the British General when Henry W. 
Brown & Co, were their United States 
managers. In 1926 Mr. Conklin became 


vice-president of the Northern, remain- 
ing in that position until 1931. 


Executive Committee 
Of Agents Will Meet 


IN NEW YORK NEXT MONTH 


Many Matters of Importance, Including 
Resident Agency Laws, Will Be 
Discussed Fully 
Sidney O. Smith of Gainesville, Ga., 
chairman of the executive committee of 
the National Association of Insurance 
\gents, will soon issue a call for a meet- 
ing of the executive committee to be 
held in New York City about the middle 
of January. The exact date has not vet 
been determined, but announcement of 

it will be made in the near future. 

Mr. Smith is calling this session of the 
committee in view of the many pressing 
matters before it, making it advisable 
that the committee assemble prior to the 
mid-year meeting of the association in 
Hollywood Beach, Fla, the week of 
\pril 1. 

Foremost on the agenda for the com- 
mittee meeting is the question of resi- 
dent agency laws. Since the annual 
meeting of the National Association at 
St. Paul last Fall the executive officers 
have been undertaking to prepare an 
outline for a suggested law and the work 
has now reached the point where it is 
essential for the committee to consider 
the subject. With litigation on such laws 
in some of the states now in progress 
and with the majority of the state legis- 
latures scheduled ‘to meet early in the 
new year, it is the opinion of the execu- 
tive officers of the assoc‘ation that early 
action should be taken. 

Statement by Menn 

William H. Menn of Los Angeles, 
president of the association, concurs in 
\Ir. Smith’s opinion that the number of 
important matters, now pending, make it 
essential for a meeting of the committee 
to be held. “I think,” he says, “that 
the members of our executive committee 
should be acquainted with all of the re- 
sponsibilities that the executive officers 
have undertaken in the subjects which 


have been brewing since the annual 
meeting. I know of no way in which 
they can be more impressed and _in- 


spired with the importance of the work 
of the National Association than by 
bringing them into the New York office 
and letting them know exactly what is 
going on and the importance of proper 
decisions being made in the problems 
before us.” 

It is expected that every member of 
the committee will be present when the 
time has been definitely set. In addition 
to the president and chairman, the com- 
mittee is composed of the following: 
John K. Boyce, Amarillo, Texas; James 
M. Crosby, Jr., Grand Rapids, Mich.; 
R. W. Forshay, Anita, Iowa; Charles F. 








In 


1805, 
Company came into being. The story 
of its growth from small beginnings in 


Scotland into 


donian” to weather all storms. 





the Caledonian Insurance 


a British Institution 
with world-wide ramifications is a ro- 
mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 
allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. MCCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 


LL 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company un- 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to be 


written by a Fire Insurance Company. 











Essex County Agents 
Hear Talk by Falls 


SPEAKS ON AGENTS’ SERVICES 
Meeting Non-Stock Competition Theme 
of Large Meeting Held at 
Glen Ridge, N. J. 





Around seventy members and guests 
of the Essex County Board of Under- 
writers attended the dinner held Monday 
evening at the Glen Ridge Country Club, 
Glen Ridge, N. J., where Laurence E. 
Falls, vice-president of the American of 
Newark, gave a forceful address on the 
necessity for agents giving the public 
the type of insurance service which jus- 
tifies the commissions they receive. 

Speaking on the relations between pro- 


Liscomb, Duluth, Minn.; Wayne C. 
Meek, Seattle, Wash.; Payne H. Mid- 
vette, Tallahassee, Fla.; David A. North, 
New Haven, Conn.; Archibald J. Smith, 
New York; C. Stanley Stults, Hights- 
town, N. J. 











—_ — nent 





PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 








U. S. Statement June 30, 1938 


Bonds & Stocks valued on New York Insurance Department Basis. 
$608,121.20 in the above statement are deposited in various States as required by law. 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Gerorce Z. Day, Asst. General Agent 


$ 2,124,574.79 
639,291.00 
9,047,186.12 
11,811,051.91 


Securities carried at 

















AS 


ducers and their assureds, Mr. Falls 
pointed out that in these days active 
competition from non-profit types of in- 
surers is a challenge to local agents. 
This challenge can be met successfully 
by those who accept with a full sense 
of responsibility their obligations to give 
policyholders that complete insurance 
service which cannot be secured from 
non-agency and non-profit insurers. 
Herbert L. Brooks, president of the 
Essex County Board, presided and prior 
to Mr. Falls’ talk a forum was held at 
which members of the association gave 
brief talks on how they had met suc- 
cessfully the problem of non-stock com- 
petition. This exchange of personal ex- 
periences the association considers a val- 
uable contribution to the general fund of 
available information on competition. The 
forum closed with presentation of a skit 
on solicitation written by Walter A 
Schaefer, prominent Newark agent. Act- 
ing in the skit were Mr. Schaefer, Miss 
Marion Cramer and C. W. Bollinger. 
Guests at the meeting included leaders 
of the agents’ state association and Hud- 
son County. Among them were H. Don- 
ald Holmes, president, Theodore S$. 
Brown, chairman of the executive com- 
mittee, and William F. O’Brien, secre- 
tary-treasurer of the state association; 
Frank Bucino, president of the Under 
writers Association of Hudson County, 
and Mrs. Cristine Nolan, president 0 
the Insurance Women of New Jersey. 





Mrs. Roosevelt Director 


In Roosevelt & Sargent 
Mrs. Franklin D. Roosevelt has be: 
come a director in the insurance firm 0 
her son, Roosevelt & Sargent, Inc. ©! 
Boston. Stephen T. Early, one of the 
President’s secretaries, stated this week 
that Mrs. Roosevelt was becoming 3 
director to protect the interests of het 
son, James, who recently became a_ Vice 
president of Samuel Goldwyn, Inc. James 
Roosevelt was head of the insurance fir™ 
before becoming one of his father’s pr 
vate secretaries, 
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Personality Close-ups at Des Moines 
Meeting of Insurance Commissioners 


By Spencer Welton, Peripatetic Vice-President 


orsonalities both in the ranks 
of insurance commissioners and the com- 
organizations, who gave color and 
m to last week’s mid-year gath- 
the National Association of In- 
Commissioners at Des Moines, are 
the subject of this columnistic sketch by 
Ur, Welton. With a deft touch he has 
given the human interest angles to the con- 
~ontion which make all the more realistic 
this international assemblage of leading 
insurance personalities. Mr. Welton writes 
as follows: 

Des Moines? Dec. 5.—This meeting of 
the National Association of Insurance 
Commissioners is being held here in the 
tall corn country and home town of 
Secretary Henry Wallace of the Depart- 
ment of Agriculture. * * * If a slightly 
azure tinge is noticed at some informal 
catherings and if convention sessions 
seem at times a bit on the perfunctory 
side, it is due to the realization that this 
is the last official appearance of a num- 
ber of the brethren, and many of those 
about to be “liquidated” following the 
recent elections are among the best-liked 
and most highly respected members of 
the Association. * * * Nevertheless, the 
importance of sundry matters to be con- 
sidered at this meeting is responsible 
for large numerical representation of the 
“Third House.” * * * 

Probably you remember that Ida 
Grove, Iowa, just over the horizon, is the 
home town of the capable and widely 
liked Ray Murphy, assistant general 
manager of the Association of Casualty 
& Surety Executives, and that it was 


Prominent pe 1 


pany oF 
distinction 
ering of 
surance | 


while he was an Iowan that he was 
elected National Commander of the 
American Legion. This is a_ special 


home-coming for him as he resigned as 
Iowa commissioner to move to New York 
and take the post he now holds. * * * 
Joe Marshall, Frank Comfort and 
David Murphy, three “home-town boys” 
who have made good in politics as well 
as professionally, are widely in evidence, 
leaving nothing undone to insure the 
visitors a pleasant visit here. * * * 


Cliff Jones and C. H. Burras on Hand 


Agency Tycoons Cliff C. Jones of Kan- 
sas City and Charles H. Burras of Chi- 
cago, respectively president and secre- 
tary-treasurer of the National Associa- 
tion of Casualty & Surety Agents, are 
here in the interests of their powerful 
organization and are always available 
when, as and if need for their presence 
arises. No single insurance group is 
more capably represented than the one 
officered by these two stalwarts. * * * 

“Uncle” Frank Julian, president of the 
Commissioners Association, has at one 
time or another been an agent, a com- 
pany president and served several terms 
as commissioner. Few men are his equal 
at interpolating a deft whimsicality to 
illustrate a point or relieve a strained 
situation, and his fund of risible-raising 
anecdotes seems inexhaustible. No czar, 
he is, however, a presiding officer who 
keeps the business of the convention 
Moving steadily forward and has small 


Patience with purely frivolous digres- 
sions, * * * 


Blackall and Dunham 


It is generally agreed that if Com- 
missioner John Blackall of Connecticut 
should withdraw as head of the Insur- 
ance Department of that state his fail- 
ure to participate officially in future con- 
Yentions will be a distinct loss to those 
gatherings. The effect of his quiet 
orcetulness, sound judgment and legal 
nowledge have been evident both in the 
conduct of the business of the depart- 


ment he heads and throughout his term 
of office as a member of the association’s 
executive committee. * * * 

A glimpse of Col. Howard Dunham, 
vice-president of the American Surety 
and former president of the Commis- 
sioners Association, induces the reflection 
that Connecticut has been highly favored 
in the last decade in the personality and 
caliber of the men who have headed the 
Insurance Department of your reporter’s 
native state. * * * 

This meeting should have special in- 
terest for John Dumont of New York, 
head of the I. U. B., since he served 
several terms as Commissioner of Ne- 
braska and so is a product of this West- 
ern country. It was the splendid record 
he made in office which led to his ap- 
pointment to the responsible position he 
now holds, * * * 

Did you know that Oklahoma’s com- 
missioner and the secretary-treasurer of 
the association, Jess G. Read, is a big 
rancher when he is not actually on duty 
at the capitol at Oklahoma City? Every 
year he and four brothers whose homes 
are in widely separated parts of the 
country meet at Louisville, Ky., and at- 
tend the Derby together. * * * 

Samuel Carpenter, Jr., of California, 
former vice-president of the association 
and now secretary of the Pacific Board 
of Fire Underwriters, got his first insur- 
ance training as an office boy under Guy 
LeRoy Stevick, the insurance nestor of 
the West Coast, who is vice-president 
of the Fidelity & Deposit. * * * 

Chris Gough of the executive commit- 
tee has been the New Jersey Insurance 
Department to so many people for so 
many years that any other arrangement 
would seem unthinkable and certainly 
hurtful to the dispatch of business in the 
department he has so long directed so 
splendidly. * * * 


Louis H. Pink Executive Committee 
Chairman 

Executive Committee Chairman Louis 
H. Pink of New York brings to the dis- 
charge of his duties a sense of respon- 
sibility wholly in keeping with the mag- 
nitude of the trusts reposed in him. With 
perfect comprehension of the almost il- 
limitable power rested in his office, he 
has the mature judgment and conscien- 
tious habit of mind which permits him 
to exert that authority only after the 
most precise review and painstaking con- 
sideration of all the issues involved. 
Even those who may on occasion differ 
with a conclusion of his never ques- 
tion his desire and determination to ad- 
minister New York insurance affairs with 
absolute impartiality. * * * 

Commissioner Chas. F. J. Harrington 
of Massachusetts, while of the commis- 
sioners’ “freshmen class,” is no neophyte 
in the business of insurance, having 
spent his whole adult life either in a 
home office or in an agency. Studious 
and analytical by nature, he has made 
the most of his unusual opportunity to 
learn at first hand the problems of the 
producer, the underwriter and the com- 
pany executive. Thus he brings to his 
office a wide comprehension of the 
myriad and involved situations attendant 
upon the operating and directing of an 
insurance department and by reason of 
his experience and proved judgment en- 
joys to an unusual degree the confidence 
and support of the insurance fraternity 
of his native state. * * * 

Martin W. Lewis, head of the Towner 
Rating Bureau of New York, made a 
profound impression in his talk to the 
lunch meeting of the Des Moines Cas- 
ualty and Surety Club. It was greeted 
by the largest attendance of the year. 
* * * Other ‘brief but excellent talks 
were made by Commissioner Harrington, 
E. J. Scofield, chairman of the Acquisi- 

(Continued on Page 3) 


MARTIN PRESIDENT OF E. U. A. 





Succeeds W. — McCain; Ewing and 


Sommers Vice-Presidents; Culver 


Treasurer ' 
Ronald R. Martin, United States 
manager of the Atlas Assurance, was 


elected president of the Eastern Under- 
writers Association at the annual meet- 
ing held yesterday at the Waldorf-As- 
toria in New York City. He succeeds 
W. Ross McCain, president of the Aetna 
Fire, who completed two terms as presi- 
dent. Mr. Martin had been serving as 
vice-president of the E. U. A. 

Other officers elected yesterday were 
as. follows: vice-presidents, Esmond 
Ewing, vice-president of the Travelers 
Fire, and Paul B. Sommers, president 
of the American of Newark and also 
of the National Board of Fire Under- 
writers; treasurer, B. M. Culver, presi- 
dent of the America Fore Group. 





B. C. VITT IS ADVANCED 


Made Vice-President of American of 
Newark; Other Dixie Fire Pro- 
motions Made 
B. C. Vitt, vice-president for several 
years of the Dixie Fire at Greensboro, 
N. C., and manager for Virginig and 
North Carolina department of the Amer- 
ican of Newark and the Columbia of 
lJayton, has been named a vice-president 
of the American. Shortly after January 
1 he will be transferred to the home 

office in Newark. 

R. G. Guthrie, assistant treasurer of the 
Iixie Fire, and John P. Young, Jr., 
manager of the loss department, will go 
to the Newark office along with Mr. Vitt. 
The move is a promotion for all three 
men. Four examiners with the ; 





Dixie’s 
home office will be transferred to New- 
ark the first of the year, they being 
Eugene C. Curtis, Macon Crocker, Cum- 
mings A. Mebane, Jr., and Louis A 
Schneider. 

The Dixie Fire’s home office at Greens- 
boro will be continued as corporate head- 
quarters, with Clyde A. Holt, secretary 
of the company since 1926, as new man- 
ager at the home office and also mana- 
ger of agencies of the other two compa- 
nies in North Carolina and Virginia, si 
ceeding Mr. Vitt in these two capacities 
He will retain his position as secretary 
of the Dixie Fire 

Mr. Holt said this week that offices 
of the company will be moved from the 
fourth floor of the Dix‘e Building to the 


i 
uc- 


second floor, retaining also space now 
occupied on the third floor. The fourth 
floor will be remodeled into offices and 


rented out. The field and adjusting forces 
will continue to have offices in the Dixie 
Building, and no changes will be made 
in the staff of the field, Mr. Holt said. 





LONDON PROMOTES MAASEN 


Auditor Is Named Secretary of That 
Company and Also of Union Fire, 
Accident & General 
F. William Maasen, auditor of the Lon- 
don Assurance Group, has been named 
secretary of the London Assurance and 
Union Fire, Accident & General, it has 
been announced by Everett W. Nourse, 
J), S. manager. For the past 
years Mr. Maasen has been secretary 
of the Manhattan Fire & Marine, third 

member of the London group. 

Mr. Maasen is rounding out his thirty- 
second year in the insurance business, 
having been successively with the Nor- 
wich Union, the Atlas and the Royal be- 
fore joining the London in 1929. He is 
one of the founders of the Insurance Ac- 
countants Association and has been its 
treasurer since its organization. He is 
also a member of the Insurance Society 
of New York. , 





several 





AMERICAN WITH JAFFE AGENCY 

The American of Newark has ap- 
pointed the Jaffe Agency, Inc., 50 Court 
Street, Brooklyn, as fire agent for that 
borough, effective January 1. The 
American is replacing the Columbia, 
one of the American group companies. 
The Jaffe agency, established in 1909, 
is headed by Bernard Jaffe. 


F. S. Deuaiiee to Join 
National Board Jan. 1 


TO BE ASS’T GENERAL MANAGER 


Present Director “s B.D.O. Has Created 
Highly Favorable Record Nationally 
in Recent Years 





At a recent meeting of the executive 
committee of the National Board of Fire 
Underwriters President Pau! B. Sommers 
offered the recommendation of the offi- 
cers that F. S. Dauwalter be appointed 
to the important position of assistant 





F.S. DAUWALTER 
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nsurance of non-stock carriers 


PRESENT WHERRY PORTRAIT 
A portrait of B. C. Wherry, one of 


Stonewall Jackson’s men and a f 
Richmond, Va., local agent. was pre- 
sented last week t protr l 


f the Confederate Mem 
in Richmond by his dau 
Emmie Wherry. Mr. Wh 
some years ago, operate 


an agency under the sty! 





& Co. While a cade t 

Military Institute befor 

he was among those 

present at the hanging of 

at Harper’s Ferry. One of hi viv 
ing sons is Douglas Wherry, who is with 
the Davenport Insurance Corp. in Rich- 
mond. Another is B. C. Wherry, J 

who is with the insurance department 


of the Imperial Tobacco Co. in that 








N. E. EXCHANGE NOMINEES 
The nominating commit tee of the New 
. I > 1Ce€ Excl Q . 
¢ new cers for Q 
ice - e side . H i t 
mbers of executive 
tte R ber F bab ck, Georg H 
Eise and H. Beach Ward. Presiden 
Robe rt T. Cairns will ver the 
second vear of his term, as will als 
Vice-President C. A. P. Johnson and th 
following members of the executive cot 


mittee: Charles Cox, H. H Landon, Dana 
G. Carr and L. K. Ives 
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How Commissioners Fire Policy 


Differs From Present N. Y. Form 


The committee on the standard fire 
National Associa 


Commissioners has 


policy revision of the 
nsurance 
prepared a’ form of contract which will 
be distributed to 
tween now and the June, 1939, 


interested parties for 
study be 
meeting of the commissioners at San 
Francisco. The committee also has 
listed the 


references to changes in or 


important changes made, all 
substitution 
restrictive 


of language or removal of 


clauses relating to the 
York standard form, and in varying de 
erees to the old New York form as well 
as to the standard forms of other states 
Following are the principal changes, 
designed to modernize and simplify the 
standard form of fire insurance policy: 


present New 


Insuring Clause 
Changed to read as follows: “against 
all direct loss and damage by fire, light- 
ning and explosion (excluding explosion 


originating within steam boilers, pipes, 
flywheels, engines and rotating ma- 
chinery connected therewith and oper- 
ated thereby, caused by internal pres 


sure or centrifugal force, unless fire en 
ue, and in that event, for loss or dam- 
ave by fire only), and by smudge and 
smoke due to a sudden, unusual and 
faulty operation of any stationary heat 


ing furnace, pertaining to the service 
of the building, but not from stoves, 
fireplaces or industrial apparatus: Note 


The perils of explosion, smudge and 
smoke are customarily insured under a 
fire policy through the so called “Ex 


tended Coverage Endorsement.’ 
Hazards Not Covered 
The revision removes the exclusion 
avainst the perils insured caused by riot 
or civil commotion, and changes the ex 
clusion “by order of any civil authority” 


to read follows: “or by order of any 
civil authority, except destruction to pre 
vent the spread of fire.” 


Ownership, Etc. 
restrictions and condi- 
removed: “un- 


The following 
tions of the policy are 
conditional and sole ownership; build- 
ing on leased ground; foreclosure.” Note 

The removal of the unconditional and 
sole ownership clause makes this an “in 


terest policy.” Under this form of policy, 
the insured collects his interest what 
ever it may be, and no more; the Massa- 


chusetts form is an interest policy 


Increase of Hazard and Explosives 

“The Contribute to the Loss Clause” 
has been incorporated, and it provides 
that an increase of hazard or the use of 
prohibited articles do not suspend the 
insurance unless they contribute to the 
loss or the amount thereof. 

The words “fireworks, greek fire and 
hosphorus” have been eliminated. 

The following language which appears 
under the heading of “Explosives, gas, 
ete.” in the present New York form has 
been eliminated: “illuminating gas or 
vapor generated on the described prem- 
while (any usage or custom to 
the contrary notwithstanding).” 

The following language has been in- 
serted after “kerosene oil” line 38: “in 
quantities in excess of one quart.” 


ses; or 


Repairs 
Changed to read: “while mechanics are 
employed in extensive alterations or re- 
pairs to the described premises beyond 
a period of sixty days;” 
Factories 
The prohibition against factories - op- 
erating between the hours of 10 p.m. 
and 5 a.m. has been eliminated; while 
the period for a manufacturing plant to 
cease operation is extended to thirty 
days. 
Vacancy 
The word “unoccupancy” has _ been 
eliminated, and the clause gives permis- 


sion for the premises to be vacant for a 
period of thirty days 
Other Insurance 

against other insur- 
ance has been removed, and the follow- 
ing substituted: “other insurance _per- 
mitted on property insured in whole or 
in part by this policy, except that the 


The prohibition 


total amount of insurance may be limit- 
ed by agreement in writing added 
hereto.” 


Added Clauses 
The language of the present New 
York Standard Fire Policy has been re- 
tained with the addition of the follow- 
ing: (except, however, any other peril 


permitted by statute may be added 
hereto by agreement in writing) 
Pro Rata Liability 
Changed to read as follows: “This 
company shall not be liable for a greater 
proportion of any loss or damage than 
the amount hereby insured shall bear 


to the whole covering the 


loss.” 


Insurance 


ee 

The present New York Standard Fire 
Policy appraisal pel has been retained 
with the exception of the following lan- 
guage which was added after the word 
“appraiser” line 148; ——— that if 
after ten days this company fails to 
comply with such demand and _ select 
an appraiser, such right to an appraisal 
shall be waived.” 

Subrogation 

Changed to _ read: “Unless otherwise 
provided by agreement in writing added 
hereto, this ponte may require from 
the insured an assignment of all right 
of recovery against any party for loss 
or damage to the extent that payment 
therefore is made by this company. 

Note—The following clauses appe — 
in both the old and new New York 
Standard Form have been removed from 


AMERICAN ADVANCES REITER 


Becomes State Agent for New Jersey 
on January 1; Will Also Supervise 
Essex County 
Beginning January 1, S. H. 
become state agent for New 
the fire companies of the American 
Group, Newark, and will supervise Essex 
County in addition to the balance of 
northern New Jersey. He has been spe- 
cial agent of the American in New Jer- 
sey for many 


years. 

To his staff of present assistants con- 
sisting of dlr Agents Palmer Weis, 
E. Fred Gaskins and W. L. G. Johnson, 
will be added Victor L. 


Reiter will 
Jersey for 


Pitchford, now 
in the group’s inland marine department, 
and Richard Webster, now in its New 
Jersey underwriting department 


ALFRED H. WILES DIES 

\lfred H. Wiles, 66 years of age, asso- 
ciated with the Malone, N. Y., office of 
the Fire Companies’ Adjustment Bureau, 
died at his home in that city on Sunday 
after a long illness. He had been with 
the bureau since 1922 and was attached 
to the New York City office until May, 
1926, when he was assigned to the branch 
office at Malone 


OKLA. UNDERWRITERS ELECT 

The Oklahoma Fire Underwriters As- 
sociation this week elected the follow- 
ing officers: president, W. G. McCoy; 
vice-president, Harry W. Cooley, and 
secretary, Charles H. Cowan. Executive 


committee men elected include C. H. 
Kelley, J. G. Hayden, F. O, Cress, J. B. 
Fears and Wade K. Wissler. 


the policy: unconditional and sole owner- 
ship; building on leased ground; fore- 
closure clause; chattel mortgage and fall 

building clauses. None of these re- 
strictions appear in the so called Massa- 
chusetts standard form. The exclusion 
against direct Joss by explosion and 
lightning has been removed from the 
policy, and these perils incorporated in 
the insuring clause. 


AN AMBITIOUS AGENT DESERVES 


a financially strong Company. 


a foundation for real achievement. 


sound protection for his Client. 


Company facilities that help him 
to success. 


Have you the advantages you deserve? 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 


1600 Arch St., Philadelphia, Pa. 


NEW YORK OFFICE: Central Fire Amuety, _~ 


92 William St., N. 


CHICAGO OFFICE: 209 W. Jackson lh Sti 
SAN FRANCISCO OFFICES: 


fete Montgomery Street 
Marine—222 Sansome Street 
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National Board " Emccutive Committee 
Tribute to Late President of 
Northern of New York 
The executive committee of the Na- 
tional Board of Fire Underwriters las, 
week adopted a memorial to the late 
Harry H. Clutia, president of the North- 
ern of New York. It was — 
a committee consisting of Otho E. Lane 
chairman; Hart Darlington and Esmond 
Ewing After eet ay briefly Mr 
Clutia’s career and his contributions t 
fire ins urance the memorial expressed 

the following tribute: 

“The bare recital of the rapid and con- 
tinued advancements of Mr. Clutia gives 
evidence of his ability, energy and. loy- 
alty; the testimony of his associates 
bears witness to his integrity, kindl- 
ness and sympathetic understanding of 
his fellow man. 

“The National Board of Fire 
writers was quick to recognize Mr 
Clutia’s ability, notably in the ies stment 
of losses, and he was appointed a men- 
ber of the committee on adjustments and 
on incendiarism and arson and was activ 
and helpful in those committees. In the 
Spring of this year he was appointed 

an of the finance committee of the 


Under- 


chairm 
National Board and thus became a mem- 
ber of its executive committee. It wa 
appropriate that he should have bee: 
active in our affairs to the last, for h 
had a continuing interest in the Nationa 
Board and a proper understanding of it 
functions. 

“We do move that the members of this 
(executive) committee, by a rising vote 
record their appreciz ition of the charac- 
ter and unselfish service “" this fine ger- 
tleman, of their one a ir the contri- 
butions he prone » the Natio nal Boar 


f Fire 1 A oeca tact and of how sorel 
he will be missed in our councils. He 
will be remembered as a man wh 


adorned this business and whose person- 
ality, because of the immortality of infl- 
ence, will continue to live among ts 
throughout the years to come.” 


British Columbia Rules 
On Unlicensed Coverag: 


H. G. Garret, Superintendent of In 
surance for British Columbia, calls at 
tention to the provision of the insurance 
act regarding unlicensed insurers. Al 
solicitors for and representatives of an 
unlicensed insurer are prohibited. If an 
person requests that insurance with @ 
unlicensed insurer be procured for hi 
he should be informed that the act i: 
poses a tax of 5% of the premium (at 
in case of fire coverage one-third of I' 
of fire industrial tax) and that he * 
liable under the Dominion special wa 
revenue act to a further tax of 10% 0 
the premium. The province act only a 
ier to auto, fire and marine insurance 
the Dominion act applies to al] insuranc 
except marine, 





TELEPHONE TICKLER ISSUED 
Distribution is being made by Th 
Weekly Underwriter, New York, of if 
December, 1938, issue of the Telephon 
Tickler. This convenient aid to tele 


phone users is revised annually and ! 


devoted exclusively to the listing ¢ 
companies, firms and individuals in_ thé 
insurance business in and about Net 
ork 
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it 
from any angle - 


The America Fore All 
Risks Camera and 
Equipment policy is a 
swell entering wedge 
with which to secure 
the business of the 
camera enthusiast. 


America Fore Insurance |WRY Y and Indemnity Group 


THe CONTINENTAL INSURANCE COMPANY NIAGARA FirRE INSURANCE COMPANY 

Fipeuity-PHENIx FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 

AMERICAN EAGLE FIRE INSURANCE COMPANY = THE FIDELITY AND CASUALTY COMPANY 
, : BERNARD M. CULVER, Presiden 

First AMERICAN FIRE INSURANCE COMPANY SURANCE FRANK A. CHRISTENSEN, Vice. Prendent 


Eighty Maiden Lane, |W) New York,NY. 


GROVP 





NEW YORK CHICAGO SAN FRANCISCO ATLANTA DALLAS MONTREAL 
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Advertising Heads and National 
Board Discuss Public Relations 


represented but copies of 
sent to those who, 
could not be pres- 
Evident in most of the advertising 
and promotion pieces in the folio is the 


\dvertising managers of member com- 
panies of the National Board of Fire 
Underwriters met Monday with the fire 
companies public relations committee of 
the Insurance Advertising Conference at 
the Pennsylvania Hotel in New York. 
\ssembling for luncheon, the group dis- 
cussed a number of constructive matters 
of cooperation on the part of all capital 





Congressman Bruce Barton of New York (ieft), Raymond C. Dreher, presi- 
dent of the Insurance Advertising Conference and advertising manager of the Bos- 
ton (center), and Dr. George H. Gallup, director of the Institute of Public Opinion, 
conversing at the speakers’ table during the conference’ meeting at the Hotel Penn- 


sylvania, New York City, on Tuesday. 


stock companies in the current public 


relations campaign. 


Of special interest were the _ folios 


»repared by the public relations depart- 
ment of the National Board showing 
what is already being done in the way 
of cooperation by more than 125 com- 
panies. Measuring eleven by fourteen 
inches and containing about forty pages 
of inserted advert sements, leaflets, let 


terheads, envel pes, notices to stock- 
holders, etc., the folios were presented 
to ‘hose attending the meeting 


\ majority of National Board com- 


folio also will be 


and its committee 


and material th: ut is avai I 


Assisting in the meeting also were G. 
Harold Marston, vice-president, Geare- 
Marston, Inc., advertising agency, and 
A. Wilbur Nelson, assistant to general 
manager of the National Board. 

In addition to the advertising man- 
agers present were C. W. Pierce, vice- 
president, America Fore Companies, and 
chairman of the research committee of 
the National Board; J. B. Miller and 
George W. Scott, assistant secretaries 
of the National Association of Insurance 
Agents; F. S. Dauwalter, director, Busi- 
ness Development Office, and Harold K. 
Philips, director of publicity, Association 
of Casualty & Surety Executives. 

The other members of the fire com- 
panies public relations committee of the 
Insurance Advertising Conference are 
Clark Smitheman, Camden Fire; Clar- 
ence Palmer, North America; William 
J. Traynor, North British & Mercan- 
tile; John Ashmead, Phoen‘x of Hart- 
ford; Charles E. Freeman, Springfield 
Fire & Marine, and R. C. Dreher, 
Boston. 

Other advertising men present includ- 
ed O. C. Gleiser and I. D. Bothwell, 
Commercial Union; Ralph W. Bugli, 
London Assurance; H. V. Carlier, 
Northern of London; Frank Ennis, 
America Fore; A. D. Gross, Employers’ 
Fire; J. W. Mason, National Fire; R. D. 
Parker, Crum & Forster; Ralph Smiley, 
Royal-Liverpool; H. E. , Ameri- 
can: H.C. Pulver, Aetna C, & S.; A. A. 
Muller, Fireman’s Fund; Frank Dorsey, 
Fidelity & Guaranty Fire; Robert S. 
Garvie and F. Sidney Holt, Aetna Fire; 
Dwight P. Ely, Ohio Farmers; Herbert 
Flint, Security of New Haven; John W. 
Longnecker and E. S. Anderson, Hart- 
ford Fire; H. G. Helm, Glens Falls; 
A. A. Klinko, Corroon & Reynolds; 
Wallace A. Miller, Royal Exchange ; 
Alan O. Robinson, Yorkshire ; Leslie 
Tillinghast, Great American; a W. Van 
Beynum and E. E. Sterns, Travelers, 
and J. M. Ward, Hanover. 





VLACHOS & CO. MOVES 
Vlachos & Co., fire insurance inspec- 
tors, who have been located at 1 Mont- 
gomery Street, Jersey City, have moved 
to 110 Fulton Street, New York City. 

C. A. Vlachos is head of the firm. 





Western Assurance has declared the 
regular semi-annual dividend of 6% on 
preferred shares. 
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Jusurauce ce Company Ltd. 
90 John Street, New York 


A Large Company Doing an International 
Insurance Business. 
Located Throughout the World. 


Offices are 


AUTOMOBILE 


United States Manager Asst. U. S, Manager 


MARINE 


BERT A, JOCHEN 
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INSURANCE 


With Winter coming on your as- 

sureds will be taking their jewelry 
from the safe deposit vaults. Be sure 
it is insured with 


APPLETON & COX 1 


111 John Street, New York City |. 
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Letter to the Editor 

After publication last week of the story 
that the Rogers Peet Co. had transferred 
its fire insurance coverage from the re- 
ctprocals to stock carriers the following 
letter was received by the editor: 

I notice already that wide interest in 
production circles has been created by 
news that a large buyer of insurance, the 
Rogers Pect Co. of New York, nationally 
known retail clothing house, has trans- 
ferred its fire insurance from reciprocal 
carriers to capital stock fire companies 
largely because it has come to believe 
that adhering to the principle of reci- 
procity is more essential today than ever 
before. 

This buyer’s coverage obviously was 
not placed with stock companies because 
no other insurance market exists. For 
over half a century this old and well 
established concern insured with recip- 
rocals whose fire insurance rates are 
lower than those which capital stock 
companies quote. 3ut the reciprocals 
and the majority of other non-stock fire 
and casualty carriers operate under such 
slogans as “insurance at cost,” “deal di- 
rect and eliminate the cost of the sales- 
man” and “no profits for stockholders.” 
The Rogers Peet Co. advertises and se'ls 
quality cloth'ng, and it aims to mike 
a profit on its sales of merchandise. 
Stock fire insurance sells quality pro- 
tection and service and is proud of the 
fact that it operates also under the p-ofit 
motive. 

The story of the Rogers Peet Co. line 
is spectacular because an important risk 
is involved but all over the country 
agents and brokers are trying to ex- 
plain the principle of reciprocity to small 
merchants and manufacturers. No better 
presentation of this principle has been 
made than by President Pau! B. Som- 
mers of the National Board of Fire 
Underwriters who, when addressing the 
1938 annual meeting of the board, said 
these words: 

“The profit motive must be kept alive 
in this nation. Without it we would all 
be reduced to a common level, and de- 
nied incentive or opportunity for doing 
our best. Without the profit from one 
business or industry being passed on to 
another business or industry, there could 
be no growth; workmen would be with- 
out the opportunities that have always 
been open to them; and government it- 
self would be without necessary tax 
funds to carry on its legitimate func- 
tions. 

“Private capitalism, which means in- 
dividual savings, must be safeguarded if 
this country is to progress. All our 
progress to date has been made possible 
by this so called ‘system.’ 

“All business is directly concerned in 
this issue. There must be a joint en- 
deavor on the part of industry and gov- 
ernment to preserve the American sys- 
tem of business enterprise. 

“Capital stock company fire insurance 
is ready to do its part. Its history over 
the years evidences the character of en- 
couragement and support it has given to 
the development of our country, and the 
service it renders to help keep the 
United States a nation of opportunity 
for every individual.” 


Signed “An Old Subscriber.” 
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Shown in the upper illustration is the new home 





office building of the makers of Johnson's floor wax at 
Racine, Wisconsin, designed by Frank Lloyd Wright. 


‘ oe . , . Vi >] 7 -wide sections fo > promp 
From the leaf of the South American Carnauba palm With their world-wide connections for the prompt 


‘ — ‘ a ‘ flicie ‘ ing of claims. Royal-Liverpool 
comes one of the basic ingredients of S. C. Johnson and efficient handling of claims, Royé ony 
. : : ; Companies can offer to representatives and insureds 
& Sons’ products. The lower picture shows their ompanies can offer t presentat : ” 
. . , 3 i ‘onsideration of usual o sual risks at home 
processing and refining plant at Fortaleza, Brazil. full consideration of usual or unusual ri . 

or abroad. 
For insurance to protect its foreign interests as 


well as its ultra-modern home office buildings. this ries es 
: This is No. 16 of the series, “’Round the World with the 


. nd > « Pe . > r . ‘a > ° . - 
prominent manufacturing concern turns to the Royal-Liverpool Groups. 


Royal-Liverpool Groups. 


ROYAL’ LIVERPOOL GROUP 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 


AMERICAN & FOREIGN INSURANCE COMPANY bd BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD bd CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA ¢* THE LIVERPOOL 


& LONDON & GLOBE INSURANCE CO. LTD ° THAMES & MERSEY MARINE INSURANCE COMPANY, LTD ® QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSI RANCE 


COMPANY ad FEDERAL UNION INSURANCE COMPANY ° ROYAL INSURANCE COMPANY, LTD ® THE SEABOARD INSURANCE COMPANY e STAR INSURANCE COMPANY OF AMERICA 
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New Orleans Closed - 
By Royal-Liverpool 


CHANGE IS EFFECTIVE DEC. 31 


Manager Colcock Retiring; Agency of 
George S. Kausler, Ltd., Taking 


Over Direct Business 


Closing December 31 of the New Or 
leans branch office of the Liverpool & 
London & Globe, Star Insurance and 
Federal Union Insurance has been an 
nounced by Harold Warner, United 
States manager, Royal-Liverpool groups. 
At that time R. H. Colcock, manager at 
New Orleans, will retire after forty 
years in the insurance business all of 
which time he has been with th's group 
of companies, which will now provide 
him with a suitable retirement allow 
ance 

The agency of George S. Kausler, Ltd., 
will take over the direct business of the 
branch, and Gaston Lanaux, with the 
Liverpool there for thirty-five years. to 
eether with other members of the New 
Orleans office staff, will asseciate with 
that agency. 

Rearrangement is being made of the 
Louisiana field staff. William B. Sulli 
van, state agent of the Royal group, will 
serve all agents of both groups in New 
Orleans. To provide complete fac'lities 


of both groups outside New Orleans 
Frank L. Renner has been made state 
agent Associated with him will be 


Austin G. Reese, Henry C. Pitot and 
Emile Lanaux, all special agents with 
headquarters in New Orleans 
Mr. Colcock’s Start 

Mr. Colcock started in insurance in 
1892 in a New Orleans local agency. He 
joined the old southern department of 
the Liverpool & London & Globe in 
1896 and in 1903 became a local agent in 
Texas. In 1912 he was called back to 
New Orleans as chief clerk, becoming 
deputy assistant manager, assistant man- 
ager and manager of the New Orleans 
branch office. He has taken a deep in- 
terest in insurance educational work. 

The New Orleans office of the Liver- 
pool was opened in 1851. When it closes 
the two company groups will extend 
their policy of cooperation with the Na- 
tional Association of Insurance Agents, 
as they will then cease to do a direct 
writing business in the United States, 
having discontinued that method of op 
eration in several other offices from time 
to time 


British Losses on Storm 
Estimated at $7,500,000 
British underwriters in England are 
having to meet heavier claims than an- 
ticipated in connection with the New 
England hurricane,of September 21. At 
first the loss falling on the British mar 
ket was estimated at about $1,000,000, but 
it is now put as hich as $7,500,000 
The loss falls on the London market 
partly through specific hurricane insur 
ances taken out directly with British un 
derwriters, partly through similar insur- 
ances taken out with American offices 
and reinsured sritain, and partly 
through the reinsurances of American 
companies which included “supplemen- 
tary risks,” although the major part of 
the coverage was against fire. The rate 
on these supplementary risks was as low 
as sixpence per cent, as hurricane dam 
age had previously been almost unknown 
in New England. It is understood that 
many London underwriters were un 
aware that hurricane damage was in 
cluded in the reinsurances. Most of 
the claims have now been settled 


CONN. FIELD CLUB OFFICERS 

The Connecticut Field Club last week 
elected as president Carl W. Noren, state 
agent of the Globe & Rutgers Other 
officers elected were as follows: vice- 
president, Arthur G. Tyrol, New York 
Underwriters; treasurer, H. Beach Ward, 
Soston, and secretary, A. Morton Dex- 
ter, Insurance Co. of North America 
The field club met in Hartford 
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“A LOSS IS A LOSS 
NO MATTER WHAT THE CAUSE” 


says the North America national advertising 
month after month, in urging the need of a 


complete insurance program. 


This month the loss of a family’s Christmas gifts 
is appropriately utilized as a case in point . 
and to emphasize the importance of the proper 


insurance protection against this contingency. 


With the message planted readers are urged to 

visit a North America Agent . . . to “consult 

him as you would your doctor or lawyer.” 
See our full-page advertisement in the December 5 


issue of Life and Time, and December 24 issue of 


Business Week. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 




















Millers National Opens 
Pacific Coast Dep't 


H. M. DINSMORE GENERAL McR 





Was General Agent for Company in 
That Territory; Williams Manager 
at Los Angeles Branch 
President H. M. Giles of the Millers 
National of Chicago announces _ the 
opening of a Pacific Coast department 
under the general management of H, \. 
Dinsmore, formerly California genera] 
agent for the company, the new depart- 
ment having jurisdiction over California, 
Oregon, Washington, Idaho, Utah, Mon- 

tana, and Arizona. 

Mr, Dinsmore’s appointment as general 
manager of the Pacific Coast department 
culminates nineteen years of general 
agency operations for the Millers Na- 
tional during which time he has built 
the company’s premium writing in the 
State of California to its present volume 
of half a million dollars annually. Presi- 
dent Giles states that expansion in other 
states now under Mr. Dinsmore’s juris- 
diction will be carried on in the same 
sound and steady manner in which the 
company’s business has been built in 
California. 

H. M. Dinsmore is well known in in- 
surance circles on the Pacific Coast. He 
was born in April, 1883, in San Fran- 
cisco. He received his early educational 
training at Santa Barbara, Calif. Upon 
graduation from secondary schools in 
1903 he started in the insurance business 
as office boy for the Christensen, Ed- 
wards & Goodwin general agency at San 
Francisco, worked up to counter man 
and then examiner in the same office 
during the next eight vears. 

In 1910 Mr. Dinsmore got his first 
special agent’s job traveling the San 
Joaquin Valley field for the Geo. H. Ty- 
son general agency, and in 1912 was ap- 
pointed special agent for the Western 
Assurance, covering California and 
Nevada. His first managerial appoint- 
ment dates back to January 1, 1914, at 
which time he was placed in charge of 
the affairs of the Prussian National and 
the Netherlands for California. 

In June, 1919, Mr. Dinsmore became 
secretary of the Central Fire office at 


San Francisco which represented the 
Millers National, American Equitable, 
Great Lakes, and Knickerbocker. In 


1920 he was made general agent for 
California for the Millers National. 

The offices at 340 Pine Street, San 
Francisco, will continue as headquarters 
for Millers National’s Pacific Coast de- 
partment. The southern California 
branch office in Los Angeles, will con- 
tinue under the management of Stanley 
K. Williams. Mr. Williams has had over 
twenty-three continuous years of experi- 
ence in the insurance business. 


Big Dutch Office Seeks 


Control of Insurance Bank 


Tt is announced from Amsterdam that 
the Dutch insurance company, Nether- 
lands of 1845, has made a bid for the 
shares of the Victoria Insurance Bank. 
It offers either Fls. 2,550 cash for each 
share of Fls. 500. or one of its own 
shares of Fls. 1,000, plus Fls. 300 cash. 
The Victoria Insurance Bank was estab- 
lished in 1883 and has a capital of Fls. 
389,500 ($229,000). The Netherlands is a 
large concern and controls ten subsi- 
diaries. 


PRESIDENT OF REINS CLUB 

Jay L. Hawthorne of the North Brit- 
ish & Mercantile was last week elected 
president of the Reins Club, succeeding 


G. F. Jones of the Royal-Liverpool 
Greups. Arthur Annis of the Northern 


of London was re-elected secretary and 
George Senn continues as treasurer. The 
board of governors includes Mr. Jones, 
Joseph G. Sullivan of the Continental 
and L. E. Halsey of the Phoenix of Hart- 
ford. This club is composed of insurance 


men handling fire and allied reinsurance. 








Decembt 





t 
¢ 
t 
| 

































eS ee on 
sas EAST ===. ; 
December 16, 1938 peat UNDERWRITER eo ra 
38 _ es Eanes nn Fl eae il eee 
Yt 
aR, / 
in 
he 
ent 
M. 
Tal 
rt 
Lia, 
n- 
ral 
nt 
ral 
il 
he 
me 
. 
nd 
he 
In 
in- 
He 
in- 
lal 
on 
In 
. 
an 
an 
ice 
rst 
an 
- 
m 
nd 
it- 
at 
of 
nd 
ne 
at 
he 
le, 
In 
wt 
ey L. THE Merrimac Valley at East Haverhill, Massachusetts, visioned ‘the winter's evening scene,’ ‘the rude furnished 
: there stands an old seventeenth century house. More than room,” and other features that culminated in the birth of 
two hundred and fifty years ago its staunch hand-hewn, his famous “Snow Bound.” 
fifteen-inch beams, which have weathered the ravages of When anew academy was opened at Haverhill, the Haver- 
k New England’s rough winters since the days of King Philip, hill newspaper provided young Whittier with a home, that 
a were raised into place by a sturdy Quaker named Whittier. he might attend the institution. Having no funds with which 
A He was the great-great-grandfather of John Greenleaf to pay his tuition, he learned to make slippers and through 
k Whittier, America’s beloved poet, who was born in the their sale contrived to pay his expenses at the academy. 
a gray, weather-beaten structure on December 17, 1807. The old house at East Haverhill was purchased by James 
4 Itwas here that the poet lived during his childhood, work- H. Carleton soon after the poet's death in1892 and was later 
h ing as a “barefoot boy with cheek of tan” on his father's transferred to a Board of Trustees composed of members 
i- farm, attending the district school and, a few years later, of the Whittier Club of Haverhill with the understanding 
contributing his earliest poems to neighboring newspapers. that the building and grounds were to be restored to their 
Beyond the little entry there is a small steep staircase, original condition and thrown open to any visitor who might 
‘ the poet's study on the right, wish to make a pilgrimage to 
. and—on the opposite side — i naicaia a the scene of “Snow Bound.” 
d the room where he was born, © if HOM 5 INSU RANCE The Han: Denegh te canta end 
* . was In ee kitchen, the —Z/lE } “iil CO M PAN z brokers, is America's leading insur- 
al argest and most important — : a = ance protector of American Homes 
“ room inthe house, that Whittier N E W y () RK and the Homes of American Industry. 
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Illinois Producers 
Point to Rent Cost 


CALL PALMER ‘ON “WRONG TRACK 
Agents and Brokers Lay Emphasis on 
Long Term Office Leases Rather 
Than Acquisition Costs 
Opposition by producers of fire busi- 
ness in Illinois continues to take shape, 
as it is reported that Director of Insur- 
ance Palmer is prepared to make known 
his opinion of the preliminary report 
of the Chicago Board’s special commit- 

tee on acquisition costs. 

The nature of the stand producers 
will take was learned when a spokesman 
declared that Mr. Palmer is pursuing 
the wrong track in confining his in- 


quiry to acquisition costs. The issue, 
said this spokesman, is not how much 
it costs companies to acquire business, 
but rather a question of how much it 
is costing companies to administer busi- 
ness 


Producer forces generally lay the high 
present costs to the fact that when com- 
panies made long term office leases they 
expected a certain natural growth from 
new business. In the past seven or eight 
vears there has been little or no new 
business, and the only companies which 
have shown appreciable increases have 
been those which have best been able 
to take business away from others. As 
a consequence, there are many offices 
which have considerable space which is 
not used 

That companies themselves are aware 
of this situation is seen from the fact 
that the Chicago Board two years ago 
named a committee to confer with build- 
ing managers. So far, little or no relief 
has been had. Producers declare that 
until Mr. Palmer can step into this pic 
ture and obtain relief for nay ye 
from this source of expense, he is going 


beyond the rights of his lg in ete 
claring that their own contracts with 
companies may be broken 


General Dastinie Re- elect 

George F. Sullivan 
General Brokers Association, and his 
entire official staff were re-elected to 
office at the annual mecting Wednes- 
day. They include S. Nicoll Schwartz 
first vice-president; William J. McLaren, 
second vice-president; Julius A. Cohen, 
third vice-president; P. E. Kramer, fourth 
vice-president; Harry K. Weiss, fifth 
vice-president; Leonard Jacobs, secre 
tary; Joseph Wank, financial secretary ; 
Abraham Prusoff, treasurer 

The executive committee of eight, 
headed by Nathan Greenbaum, was also 
re ele ( ted 


president of the 


CHICAGO 


Elects Five Members of New Brokerage 
Committee; Changes In 
Rates Announced 


The New York Fire Insurance Ex- 
change on Wednesday elected members 
of the new brokerage committee which 
was authorized at the November meet- 
ine of the exchange. Members whose 
terms expire March 13, 1940, are R. L. 
Tanner, New York Underwriters, and 
]. S. Bingham of Wallace Reid & Co.; 
terms expiring March 12, 1941, B. W. 
Graham, Insurance Co. of North Amer- 
ica, and E. V. Treacy of C. W. Sparks 
& Co.; term expiring March 11, 1942, 
E. S. Winter, Merchants Fire Assurance. 

S. T. Skirrow, Great American, was 
elected a member of the executive com- 


mittee to fill the unexpired term of the 
late H. H. Clutia, and W. C. Howe, 


Star, was elected to the arbitration com- 
mittee to fill the unexpired term of 
S. C. Ritchie, who has resigned. 


Changes in rates and rating rules ap- 
proved included provisions for computa- 
tion of blanket average rates on termi- 
nal properties under single ownership 
and operation, and the abrogation of 
schedule for inherent explosion charges 
and adoption of a new rating rule for 
computation of inherent explosion clause 


rates for those classes which may not be 
written at the minimum rates. 
\ committee on resolution of tribute 


to Harry H. Clutia, late president of the 
Northern of New York, composed of 
Otto F. Schaefer, George F. Neiley and 
Willard S. Brown presented a resolution 
which was adopted by a rising vote, 
members standing one minute in tribute. 

Following the exchange meeting the 
executive committee met and elected 
George F. Kern chairman and Henry 
H. Reed vice-chairman. 


SCRANTON WOMEN ORGANIZE 


Mary Gibbons Brown Chosen President 
of New Organization in Lacka- 
wanna Valley Territory 
The name, Insurance Women of Lacka. 
County, has been chosen for the new 
organization of women engaged in insur- 


ance in and near Scam Pa. The of- 
ficers are president, Mary Gibbons 
Brown, Gus N. Brown agency, Scran- 
ton; vice-president, Doris Evans, Ameri- 
can Surety; secretary, Lucy Tighe, 
Aetna; treasurer, Sally Kanavey, Huber 


& Partridge agency. 

At present the members are from the 
vicinity of Scranton and Dunmore but 
an invitation has been extended to the 


insurance women of Olyphant and Car- 
bondale to join. A meeting will be held 
in January. Any woman affiliated with 


a stock company agency ‘s eligible to 


membership. 








THE PILOT REINSURANCE COMPANY 
OF NEW YORK 


CAPITAL and SURPLUS $2,500,000 


Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 


70 Pine Street, New York City 
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BOSTON BOARD VOTES MERGER 


Approves Prepecal be 49 to 8 to Become 
Member of New England Fire 


Rating Association 
Board of Fire 
49 to &, to accept the 
proposed plan of amalgamation with the 
New England 
into the New Eng- 


The Boston Underwrit- 


rs Tuesday voted, 


board and the 
Insurance Exchange 
land Fire Insurance Rating Association 
on the basis of the lease and supplemen 
tary agrements. The leases and agrec- 
ments were signed Wednesday. This 
action was taken after discussion of the 


Providence 


special committee’s report, President 
Robert A. Sullivan of the board said: 
“The Boston Board of Fire Under- 
writers, Inc., has reaffirmed its vote of 
\ugust 2, 1938, and authorized the presi- 


dent to sign the lease and supplementary 


agreements between the Boston Board of 
Fire Underwriters, Inc., and the New 
England Fire Insurance Rating Associa 
tion.” 


set-up places the whole of 
New England under one body for rating 
purposes, except for the State of New 
Hampshire, rating responsibility to re- 
side in the companies composing the new 
association, with the local bodies in the 
position of advisory boards. The follow- 
ing nominating committee was appoint- 
ed to submit a slate for the annual meet- 
ing: Frank A. Dewick, chairman; James 
H. Carney, John H. Eddy, H. G. Fair- 
field, R. S. Hoffman and Willard C. Hill 


The new 


Michigan a aaaiie: Men 


Honor Waldo O. Hildebrand 


and a number of com 
fieldmen gathered 


Leading agents 
executives 


pany and 

at Lansing, Mich., last week to pay a 
tribute to Waldo O. Hildebrand, secre- 
tary-manager of the Michigan Associa- 
tion of Ins surance Agents, on the occa- 
sion of his first anniversary in the state 
organization’s service. The testimonial 
dinner at the Hotel Olds, which was 
sponsored and arranged by the Lansing 
association, followed an afternoon meet- 
ing of the state body’s governing com- 
mittee and several members of a new 


membership committee at 
business was dis- 


state-wide 
which considerable 
posed of, committees were filled out for 
the year, and February 9 and 10 were 
designated as dates for annual mid-year 
meeting of the state association in Lans- 
ing. 

Congratulatory telegrams and _ letters 
were received from many unable to be 
present, including Commissioner Charles 
E. Gauss, who was attending the Des 
Moines commissioners’ meeting; William 
H. Menn, Los Angeles, president of the 
National Association; Walter H. Ben- 
nett, New York City, that organization’s 
general counsel, and a few Michigan as- 
sociation leaders who for one reason or 
another were prevented from being 
present. 
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A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 








PLAN TO INCREASE AGENCIES 


Contest Expected in Los Angeles on 
Proposal to Boost Representation 
From Two to Eight 

\vent 
chanve of Le 


to attend a meeting on 


members of the 
»s Angeles have been called 
20 to 
a new plan of agency representa- 
that has 
long negotiations between the 
Fire 


the Exchange. 


December 
pass on 
after 
Board of 


tion, one been evolved 
Underwriters of the Pacific and 
The meeting is likely to 
be rather lively, as opposition to the 
plan is said to exist. 

The bulletin sent to the membership, 
(agents only and not the broker mem- 
bers) December 12, says in part: 


“Your governing committee has ef- 
fected an experimental plan with the 
Board of Fire Underwriters relating to 
pernussible quota of agent appoint- 
ments in the exchange district, which 
experiment is intended to be effective 
for a period not to exceed one year. 
This plan has been established as the 
result of many years Of requests from 


the board to modernize and improve the 
exchange rules on agency appointments. 

“Briefly, provision is made permitting 
each board company to appoint an addi- 
tional six agents in the exchange district 


without requirement that those ap- 
pointees become members of the insur- 
ance exchange until such time as they 


might write an annual fire volume in ex- 
of $2,500. The purpose of the plan 
is to build to the future welfare of the 
board companies and producers through 
the development of apprentice ranks 
among producers. In other words, the 
intent is to secure for the board con- 
panies and producers a larger portion 
of the available business in Los An- 
and to assure that condition for 
the future.” 


BOSTON SPECIAL DIVIDEND 

A special dividend of $5 and the regular 
quarterly dividend of $4 were voted this 
week by directors of the Boston Insur- 
ance Co. On January 3 of this year a 

milar special distribution was made. 
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Carlson, America Fore 
Vice-President, Dies 


HEADED PACIFIC COAST DEP’T 





Long Prominent in Far Western Fire 
Field, He Became Head of Pacific 
Department Last Year 
Iohn A. Carlson, vice-president of the 
America Fore Group fire companies in 
1 > Pacific Coast department, 





of age. Fu- 
neral serv- 
ices were 
held yester- 
day  after- 
noon. Sur- 
viving are 
his widow 
and two 
Sons. Mr. 
Carlson was 
seriously ill 
early last 
year but re- 
covered 
from that 
ailment. 
During his 
latest illness 
Dr. S. J. Nil- 
son, physi- 
cian on the 
staff of the 
America 
Fore Group 
at the home 
office in New 
York, was 
sent to San 
Francisco by 
President B. M. Culver and spent a week 
with Mr. Carlson in an effort to restore 
his health. 

Practically all of Mr. Carlson’s insur- 
ance career, which extended over a pe- 
riod of thirty-six years, was spent with 


John A. Carlson 


panies which are members of the 
America Fore Group. His experience 
included the aftermath of the San Fran- 
isco conflagration and also the days 
when fieldmen covered half a dozen or 
more f the sparsely settled Western 


Entered Insurance in 1902 
Beginning in the Chicago office of the 
f 1902, Mr. 
Charlson progressed through various 
posts and became assistant examiner in 
19%. The Continental’s Pacific Coast 
business was reported to the Chicago 
fice in those days and he had a taste 
i the feverish activity which followed 
the San Francisco disaster. Then he 
spent eighteen months on his brother’s 
nch in Montana and re-entered insur- 
ance in a local agency in Billings, Mont. 
In 1908 he rejoined the Continental as a 








MASONS HONOR E. A. GOERLICH 
A delegation of forty-five Master Ma- 
sons, all employes of the head office of 
the Royal-Liverpool Group at 150 Wil- 
liam Street, visited Architect Lodge No. 
319, F. & A. M., on Wednesday night, 
December 7. The occasion of the visit 
was to honor one of their colleagues, 
Emil A. Goerlich, who is master of the 
lodge. About thirty of the delegates, 
headed by Milton H. Grannatt, assistant 
United States manager of the Royal- 
Liverpool Group, met for dinner at a 
local restaurant before the meeting. Mr. 
Goerlich was aware of the fact that the 
delegates would visit his lodge but was 
surprised when Albert J. Johnston, chief 
accountant of the Royal-Liverpool Group, 
and past grand steward of the Grand 
Lodge of the State of New York, pre- 
sented him on behalf of the delegates 
with a handsome gavel suitably inscribed. 


AUTOMOBILE EXTRA DIVIDEND 
An extra dividend of 40 cents together 
with the quarterly dividend of 25 cents 
has been declared by the Automobile of 
Hartford. An extra of 30 cents was paid 
in January this year. 





special agent, traveling Montana, Wyo- 
ming, Idaho, Utah, Washington and Ore- 
gon. In 1910 he was given his own ter 
ritory of Utah, Wyoming, Montana and 
Idaho and a year later was transferred 
to Spokane, Wash., and given additional 
territory. 

Mr. Carlson joined the Niagara Fir 
when it established its separate Pacific 
department in San Francisco in Decem- 
ber, 1912, serving under Edwin Parrish, 
who was manager. Working out of Spo- 
kane, he covered the territory consisting 
of the eastern parts of British Columbia, 
Washington and Oregon, the provinces 
of Alberta and Saskatchewan and_ the 
States of Montana, Idaho and Utah. 

In 1918 he was transferred to San 
Francisco as assistant manager of the 
department and in 1929 when the Niagara 
became a part of the America Fore 


Group, Mr. Carlson was appointed as- 
sistant secretary in charge of produc- 
tion and underwriting. In 1934 he was 
advanced to secretary and upon the death 
of Vice-President Parrish in 1937 he w 
placed in charge of the Pacific depart- 
ment of the America Fore fire compa- 
nies. On February 17 this vear he was 
elected vice-president in 
Pacific department. 
Much of Mr. Carlson’s time for years 
has been devoted to organization work 
He served on the earthquake committee 
of the Board of Fire Underwriters of the 


ree 


Pacific and helped formulate the present 


earthquake rules and regulations 
He has se 


committees and was a member of the 


rates, 


profitable basis. 


charge of the 


rved on many company-agency 
farm insurance committee which evolved 
1 method of handling this business on a 


N. E. EXCHANGE MEETS JAN. 13 

The New England Insurance Exchang« 
will hold its annual at the Uni- 
versity Club in Boston or 


ning, January 13. The 


dinner 
Friday eve- 
annual business 


meeting will be held the following day. 


FIELD CLUB PARTY TODAY 
The Delaware - Maryland Fire Insur- 
Field Club will hold its Christmas 
party and luncheon at the University 
Club, Wilmington, Del., today 





DECLARES SPECIAL DIVIDEND 


The Providence Washington has de- 
a3indend f 


clared a special d 1 of 40 cents a 
share and the regular quarterly of 25 
cents a share, both pay able December 


23 to stock f record December 9 









































HUW FIREMAN’S FUND GOT ITs NAME 


Those THE COLORFUL ERA of volunteer firemen and hand-drawn, 


hand-operated engines, a retired sea captain established an insurance 


company to operate in partnership with the San Francisco Fire Depart- 


ment. # Ten percent of the company § profits was paid to the firemen’s 


charitable fund. A metal plaque or “house mark” was attached to each 


building insured in the hope that the volunteers would redouble their 


efforts in safeguarding buildings bearing the “Fireman’s Fund” mark. 


+ This impractical profit-sharing feature, dropped within two years of the 


company’s founding, thus determined the company’s name — Fireman's 


Fund. + Today, a stabilizing factor in the nation’s business and world 


commerce, Fireman’s Fund celebrates its 75th Anniversary! 


Fire - Automobile - Marine - Casualty + Fidelity - Surety 


REMAN'SS FUND GROU 


| Firemans Fund /nsurance Company ~ Occidental Insurance Company 
Fi 


iremans Fund Indemnity Company ~ Occidental pio 


ome Fire & Marine /nsurance Com 


Head Office: SAN FRANCISCO 
NEW YORK - CHICAGO - BOSTON 


ATLANTA SEATTLE 


y 
nity Company 


PORTLAND LOS ANGELES 








bits of wisdom I have 
ood friend of mine 


The following 
picked up throuch a 


on the road, who is also a “thinker.’ 
There’s an old Southern negro we'd 
like to meet. He had a habit of talkin 


to himself. One day he was asked how 


come? This rather puzzled him for a 
minute but finally after some. stalling 
he said: “Boss, there’s two good reasons. 
First—l like to talk to a smart man. 
Second—I like to hear a smart man talk.” 


Recently in Richmond (we are told) a 


firm almost three-quarters of a century 
old went out of business. Needless to 
say, the owners did not want to go out 
of business. What is the explanation? 

Savs Printers’ Ink: “The answer, we 


think, can be found in the story of 
Joseph and its sequel: ‘And Joseph dies, 
and all his brethren, and all that genera- 
tion... Now there arose up a new king 
in Egypt, which knew not Joseph’.” 

There is no such thing as an 
lished business—too 


many think 
wise, and fail to recognize that the 


estab- 
other- 
foun- 


dation upon which business is built—its 
customers —is a constantly — shifting 
changing, unstable thing 
For the average manufacturer and 
wholesaler, there is only one remedy— 
find every new king who arises in the 
world of commerce—and then get him 
on your mailing list that he may know 
Joseph 
* 


Old Items No Longer on Proofs of Loss 

Looking back to adjustment work years 
ago, it is interesting to note the articles 
claimed on them, which have disappeared 
from schedules entirely. For instance, 
casters (circular revolving Ones contain- 
ing glass bottles for oil and vinegar and 
pepper and salt); carpets (instead of 
rugs) and those dear old family photo- 
graph albums always difficult to handle 
in claims on account of sentimental rea- 
sons; fine glasses for light wines; a lot 
of old clothing in clothes presses (en- 
tered into with candles or matches and 


a source of troublesome and frequent 
fires); Crosse and Blackwell’s English 
sauce; silver plated ice-water pitchers; 
chenille curtains and drapes; crayon por- 


traits of Ma and Pa at their wedding 
($35), Pa having a gold chain like an 
anchor chain suspe nded across his vest; 
grand pianos, weighing a ton or more; 


pier glasses twenty feet high, and lace 
curtains of almost the same size, at- 
tached gilded tops. The matching of 
old fashioned double window drapery 
was a source of many Gacusstene when 
only one of the set was damaged 

I had a woman agent in Rochester 
who had it all over men adjusters when 
it came to settling claims women made 
on a lot of old vintage hats, clothes, ctc 


The women could not work her, as she 
knew too much about women’s apparel, 


but they could bamboozle a man. With 
all due deference to the fair sex, I found 
women claimants less truthful and con- 


scientious in “a 4im settlements on house- 
hold furniture 


a oa 


An Absurd Claim 


One claimant, when I was settling his 


hardware and house furnishing goods 
claim and asked him to exhibit the many 
large wash-boilers he had on his sched- 
ule, said that the firemen had carried 


them away in broad daylight. I suggest- 
ed the absurdity and improbability of 
this to him, viz: twenty or more fire- 
men each carrying one wash boiler down 











TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


to the street in open daylight. It must 
have been quite a procession, I intimat- 
ed, and subject to inquiry at fire depart 


ment headquarters 
x kK + 
No See, No Insurance 
I was once called upon to authorize 
a line on valuable musical instruments 


of a musician who had recently reached 
a mid-state town and, as reported to me, 
had not yet unpacked them, was 
negotiating with local talent to lead an 
orchestra. I visited him at his tempo- 
rary home, and asked him to show me 
some of the very valuable instruments, 
whereupon he waxed very indignant, but 
I refused to grant coverage. I learned 
later that he had moved to another town 
the same large box and had had a fire. 
It appeared he was working this game 
to fleece companies. 


as he 


KENTUCKY COMMITTEES CHOSEN 


President Strossman of Fire Underwrit- 
ers Association Names Aids to Serve 
During Year 

W. H. Strossman, 
Fire Underwriters 
nounced his various 


president Kentucky 
Association, has an- 
committees, the 


chairmen of which are these: 

Executive, Thomas G Wilds; Attendance, 
George G. Gibson, Jr.; Automobile, Marshall 
Mellor; Bureau tax, J. B. Taber; Convention 
ind entertainment, R. Leland Meeks; Educa 


tional, J. W. Bethel; Farm, E. H. Kennady; 


Floral, C. E. Fieldhouse; Historical, A. T. Mac 
pherson; Inland marine, R. J. Martin; Loss, J. 
M. Rogers; Press, J E. Chittenden; Public 
relations, E. C. Knoop; Ways and means, B. 
B sean 


Syracuse, N. Y., Field Club 


Elects Collins President 


C. A. Collins, National of Hartford, has 
been elected president of the Syracuse 
Field Club. He has been vice-president 
and formerly was secretary-treasurer. 
Other officers elected were C. W. Ingle- 
hart, North America, vice-president; E. 
V. Judge, Atlas, secretary, and A. B. 
Parker, Jr. Boston, treasurer. Mr. 
Inglehart has been secretary and Mr. 
Judge treasurer. 

Robert D. Constable, 
the retiring president. It is understood 
he will be official candidate of the club 
for a place on the executive committee 


\gricultural, is 


of the Underwriters Association of New 
York State, whose annual meeting will 
be held in Syracuse early in January. 


At a recent weekly meeting A. K. An- 
drews, special agent Aetna Fire, was 
presented with a fountain pen and pencil 
set from the New Jersey Field Club. 
Several months ago he was transferred 
by his company from New Jersey to 
central New York with headquarters in 
Syracuse. Formerly he president 
of the New Jersey Field 


was 


Club. 


RIGHT OF SUBROGATION 





Automobile Case in Which Insured Re- 
ceived Money From Railroad After 
Payment of His Claim 

The New Jersey Supreme Court, Uni- 
versal Ins, Co. v. Millside Farms, Inc., 
119 N. J. L. 534, 197 Atl. 648, held that 
where an automobile collision policy was 
applied for, countersigned and delivered 
in Pennsylvania, the Pennsylvania law 
governed the relations of the parties to 
the policy. Under the Pennsylvania law 
an action at law would lie by the insurer 
against an insured which released a rail- 
road which negligently damaged in- 
sured’s automobile, after insurer had paid 
insured the loss, for the loss of the in- 
surer’s subrogation rights. 

The policy contained a subrogation 
agreement, and defendant’s proof of loss 
contained an assignment to the company 
of all right of recovery against any 
party for loss or damage to the extent 
of payment therefor by the company. 
\fter proof of loss and receipt of $500 
in payment of its loss from the insurer, 
insured accepted a payment of $122 from 
the railroad company in satisfaction of 
its claim against that company and gave 
the railroad company a general release. 
This was without the railroad’s knowl- 
edge of the right of subrogation, and 
without the insurer’s knowledge. 

It was held insured was liable to the 
insurer for the amount the latter paid 
under the policy, under the authority of 
Automobile Ins. Exch. v. Braun, 280 Pa. 
550, 124 Atl. 691. Insured’s action after 
payment to it by insurer breached the 
policy in the same way as if committed 
before such payment. 


1938 Directory for Penna. 
Now Being Distributed 


The 1938 Pennsylvania Insurance Di- 
rectory has just been published by the 
United States Review Publishing Co. 
Containing a wealth of information about 
the insurance business in Pennsylvania 
and those engaged in it, the new edition 
of this complete insurance guide is a 
very valuable publication. Considerably 
enlarged this year, the Pennsylvania 
handbook contains information about all 
of the companies transacting business in 
the State of Pennsylvania; special 
agents and their companies in the middle 
department field and a directory of all 
Philadelphia companies. 

This Pennsylvania directory also con- 
tains tables showing the premiums and 
losses in Pennsylvania for the year end- 
ing December 31, 1937, for all companies 
doing business in this state. A special 
section is devoted to fire premiums writ- 
ten in Philadelphia for the years 1935, 
1936 and 1937, 

The book provides a general index and 
an index to advertisers. It contains 930 


pages. Order copies from the United 
States Review Publishing Co., 136-138 
South Fourth Street, Philadelphia. 


FIRE REPORT ON SYRACUSE, N. Y. 





A report of the National Board of 
Fire Underwriters engineering depart- 
ment on Syracuse, N. Y., speaks of con- 


gested conditions in the downtown area 
constituting “a highly potential hazard.” 
The fire department is said to be under- 
manned, being short ten ranking officers 
and sixty men, and the men in the de- 
partment need more and better training. 
The water supply is described as “ade- 
quate and reliable” but there is some 
criticism of the fire alarm system. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 
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VIRGINIA FIELD ALTERED 
Great American Geom Creates Two Di- 
visions in State Under George G, 
Phillips and George D. Hanger 
The Great American group has re- 
arranged its field force in Virginia fo. 
lowing the resignation of Lawrence Q 
Frayser as special agent of the Great 
American, County Fire and Detroit Fire 
& Marine. Instead of apportioning the 
companies between two fieldmen the 
state has been ome and each fieldman 
will represent the Great American, Amer- 


ican Alliance, County Fire, Massachusetts 
Fire & Marine and Detroit Fire & Ma- 


rine, 

Eastern Virginia is placed under sy. 
pervision of State Agent George G. 
Phillips, assisted by George W. Robinson, 
who has been appointed special agent. 
Mr. Robinson has been an examiner for 
various fields in the home office and has 
also been in the inland marine depart- 
ment. Headquarters are in the Ameri- 
can Buil ling, Richmond. 

Special Agent George D. Hanger, for- 
merly in the home office, and _ special 
agent in the District of Columbia and 
later in Louisiana, is transferred to west- 
ern Virginia, with temporary headquar- 
ters in Richmond. 


National Union Calendar on 
Fire Fighting Apparatus 


The National Union Fire of Pitts- 
burgh 1939 calendar, second in the fire 
fighting apparaties series and _ illustrat- 
ing the progress made in fire fighting 


through the ‘centuries, is now being dis- 


tributed. As part of next year’s calen- 
dar is a large etching type drawing by 
George Hollrock, showing New York 


City’s fire fighting equipment of 1731, 
New York City’s first two patented 
pieces were constructed at Cloth Fair, 


London, by Richard Newsham. Volun- 
teer firemen pulled this equipment which 


was solidly constructed of  iron-rein- 
forced wood. The “water box” was set 
on the rear of the wagon which was 


solid wooden wheels. The 
volunteers, by pumping the handles on 
both sides of the water box, forced 
the water up into the short tower, and 
from here it gushed through a_ long 
nozzle on a ha elbow attachment, 
operated by one fireman. Another noz- 


supported by 


zle on a heavy leather hose was at- 
tached under the water box and _ the 
second fireman used this to draw water 
from the box. 

Leather buckets with heavy, rope 
handles were used to bring the water 
from the nearby pumps. These buckets 


from long 
firemen. 
chting 


were suspended poles and 


carried by two 
An early fire fig 


company, known 


as the “Hand-in-Hand Fire Company 
of New York,” used this identical equip- 
ment. 


NEW ELECTRICAL BULLETIN 

The Underwriters Laboratories, Inc, 
has just issued Research Bulletin No. 4 
on “Effect of Grease in Metal-to-Metal 
Joints on the Safe Operation of Ex- 
plosion-proof Electrical Equipment.” 
This bulletin should be of interest and 
assistance in connection with installa- 
tions of electrical equipment in hazard- 
ous locations. President A. R. Small 
states that copies of the bulletin may 
be secured from the >ffices at 161 Sixth 
Avenue, New York City; 207 East Ohio 
Street, Chicago, or 500 Sansome Street, 
San Francisco. 





FIRE LOSSES IN CANADA 

Fire losses in Canada rose above nor- 
mal during the week ended with De- 
cember 3 at $431,150. An increase in 
both the number and extent of fires was 
egy need, although the figure was be- 
low that for the previous week of $573,- 
000 to which, pall adi a single fire con- 
tributed half a million dollars. Total 
for the same week a year ago was $168,- 
700. Fire losses since January 1 are 


$15,198,150, against $12,538,350 for same 
1937 period. 






































16, 1938 


| yeceml C1 














National Board Names Coumbe 
And Vincent Ass't Secretaries 


uUarold A. Coumbe and L. A. Vincent, 
el] known to executives of mem 
panies of the National Board of 
Underwriters, were last weck ap- 
d by the executive committec a 





te : ys : 

‘stant secretaries of the board. Both 
served for years in the business of 

. the organization in New York 


their promotions constitute 

n f loyal and able service 
Coumbe joined the National Board 
1927, su ceeding te the post which 
1 been held by F. J. Breen who re- 
1 to become secretary of the Na- 
1 Union Fire. A resident of Brook- 
Mr. Coumbe was graduated from 
bia University in 1918 with a 
lor of Arts degree. After serving 
for several months in the Army 


Sicnal Corps he was engaged in the « 
¢« business nearly seven years be- 
the National Board. He has 


harge ¢ f office management with 


Studied in 


in the way of introducing a 
nsurance against war risks wert 
1 by Walter Elliot, Britisl 
Minister, in an address recent); 

t Insurance | 

who was introduced by | 

j hat the inte 1 

the realm of insurance 

( cent date The fi 
na I nsurance 1 1 


1912—health insurance—and 





T b callZt l whi Ss re 
1 that cor 
ts 20,000,000 wor cer 
\n annual expenditure 
40.000 ($750,000,000) is involved 


£3,000,000 ($15,000,000) a week. 


ipid expansion of govern- 

Mr. Elliot declared, il] 

int fere with the wide field 

ite ee! Pris¢ J he pe ] 

\ be ] ssible to extend 

proy 1 and to mak ‘ 
more widely available on 

vy basis. Already my departmer 


ng thousands of application 
rmation on the subject. The plan 





amed on a sound actuarial basis 
there is another risk—that of 
r i life and | pe \ P cl 
g sks. It is a subject 
ment ts ing mit 
tatement will be ule at an ea 1\ 
the Chancellor of the Excheque: 
“ir John Simon) \ contingency of 
: quite outside the scope 
as normally understood—that 
4 svstem f craduated 
n with the ht I 
t Full pensation es 
n in goods, mn paper, a 
an say whether ficient 2 s 
available for the full replace 
ich insurance implies.” 
irthur S. Rogers, president of the 


Institute, warmly thanked 
t for his address 
Outline of Boggon Plan 
connection with the war risks prob 
plan outlined by John Boggon, 
ent company director, has been 
ng considerable attention. Mr 
ggon says: 
plan should be national and 


} 


ry and, excluding land, should 


ver ery kind of insurable material 
which is liable to destruction 
famage from the air or by bombard- 
nt rom the sea 
<) It should be b:ought into force a 
as to enable funds to be built uy 
Te any catastrophe happens It 
lid be enforced for a term of years, 
or ten, with power to continu 
period if circumstances rendered 


Having rega:d to the millions of 
Insurants to be enrolled th: 


British State War Risk Plans 


the National Board. He resides in West- 
field, N. J., is keenly interested in tennis 
and is still a bachelor. 

Mr. Vincent, who is engaged in tech- 
nical and engineering work on the busi- 
ness staff of the National Board, is 
native of Meriden, Conn., but lived in 
Oakland, Calif., for years before coming 
East. He attended Wesleyan University 
at Middletown, Conn., for a year and 
then entered the Military Academy at 
West Point, being commissioned in 1928 
as lieutenant in artillery He resigned 
in November of the following year to 
Nationa! 
ig department at 
Chicago. There he served four years 
being transferred in 1933 to the New 





York headquarters and assigned to the 
general manager’s staff. Still interested 
n military affairs he holds a commissior 
f captain in the corps of engineer re 
SErVES. 





Insurance Circles 


remium percentage need not be large 
s problem the united experi- 





Fund. So arranged, the w 
would not be large. 
(5) The amount 
iave definite relation to the ar 
each fire policy and should allow 

variation. 
Payments and Premiums 

(6) The government should make 
clear that no com] ] 
to any owner n 
stances his property might be damaged, 
unless he had been an insurant under the 
national plan 

(7) The premium for, say, the fi 
years might be a larger 
to be paid subsequ ] 
cumulate a fund quic 

(8) Provision sh 
the necessary legislation t 











possibility of the government raiding 1} 
accumulated fund f 
(9) If the 


should take place before a sufficient fund 








has been accumulated to meet the | 
the government should make good o 
of national credit on the understanding 
that the plan must continue until th 
national advance has been made g 


ut of the plan 

(10) At the end of a period 
fixed the balance, or a portion, of any 
fund accumulated should be refunded 1 
the insurants in proportion 
amounts paid. 

Mr. Boggon says that, as thi 
party problem, all sections of 
munity should exert such l 
may be needed to induce the government 
to take up some such plan as he su 





ests 


WITH FIREMAN’S FUND 
E. D. Lawson, Western department 
manager for the Fireman’s Fund Group, 
announced last week the appointment of 
John T. Evan as chief engineer. Mr 
Evan completed the fire protection course 
at Armour Institute in 1928 


BINDER CLUB NOMINEES 


The Binder Club of Baltimore has 
nomunated the following officers: presi- 
; I 


dent, Thomas B. Street; senior vice- 
president, J. Rutledge Clark; vice-presi- 
dents, Bertram Boone and James Gorges: 
secretary, J. T. Robertson; assistant sec- 
retary, C. L, McCoy; treafirer, Ross W 
Coker, and assistant treasurer, F. M 
Fossett. The Christmas luncheon will be 
held on December 22. 








One of a Series interpreting the world-wide 
facilities of the A. J. U. organization. 


in the FRIENDLY ISLANDS 


Claims for damages to property caused by riot or civil 
commotion in the Friendly Islands—or anywhere else, 
no matter how distant or remote—are easily and quickly 
settled when the insurance is placed with the A. I. U. 


The detailed localized knowledge of our world-wide 
organization removes most of the snarls when the con- 
tract is written. And because all transactions and settle- 
ments are made through our New York offices, the 
difficulties and dangers of long distance negotiations 
in foreign languages are eliminated. 


An A. I. U. policy is complete, simple, practical —a 
contract in English with American Companies—guar- 
anteed by investments in the United States, subject to 
the jurisdiction of American courts, payable in New 
York in American funds, thus providing perfect pro- 
tection and freedom from currency fluctuations, long 
distance negotiations, and difficulties of foreign tongues. 


As an international organization we 
insure all risks in all parts of the f 
world. Consult us on your clients’ ‘ ’ 
—— x 


foreign insurance problems. Call or 
write for information. 


“Way sO Fecept U S'A 


relate Ma G@leliteleie) 


VITA MTT Naa 


UNDERWRITERS CORPORATION 


111 JOHN STREET 8£ekmon 3.7730 NEW YORK 


FIRE LIFE CASUALTY AUTOMOBILE 


INLAND MARINE 











Page 30 


December 16, 1938 





Single State Monthly Reporting 
Form of Advantage to Assureds 


Advantages of the form of 


reporting 


coverage, where opportunity exists for 
use of this type of contract, are well ex 
plained for local producers by the Na 
tional Fire Group in N. F. Group Notes, 


published for the field staff. On this im- 
portant subject the National Fire says: 
“Single State Monthly Average 


Form A” is a long 


Re- 


porting title, but a 


short-cut to premium savings. Clients 
who have stock in more than two loca- 
tions in one state, where the values 
fluctuate, will find the form a money- 
saver. Often they pay for more insur- 
ance than they really need simply be- 
cause they must either carry sufficient 


insurance to cover their maximum values 
or run the risk of being underinsured in 
case of loss. By using this form which 
follows automatically the fluctuations in 


value of the merchandise at the various 
locations within the state, the under- 
and over-insurance hazards are taken 
care of 


Prospects 
Auto supply houses and dealers in auto 
parts and tires make good prospects for 
the single state form; also building ma 
terial and roofing contractors, nearly all 


kinds of wholesale or retail stores (de 
partment, clothing, furniture, office equip 
ment, musical instruments, sporting 
goods, paint shops, school supply, and 
radio dealers)—nearly all, that is, with 
the exception of drug and_= grocery 
stores and meat markets. These latter 
types do not make such good prospects 
because fluctuations are comparatively 
slight 


When specific insurance is already in 
force at the different locations, it may 
be continued until expiration by naming 
a limit under the l reporting 


single state 
form equal to the value at each 


peak 


location less the total specific insurance 


applying here. The form may be used 
for the allied insurances such as ex- 
tended coverage, windstorm, riot and 
sprinkler leakage. The additional pre- 
miums here involved contribute to the 


minimum premium of $100 per location 

Once the specific insurance in force at 
the various locations has been totaled 
and the peak values at each location de 
termined, the limits of liability are then 
established by deducting specific insur- 
ance from the peak values. These limits 
of liability are used in determining the 
initial premium 

The form provides for monthly re 
ports of values at each location and spe- 
cific insurance in force, at each location, 
as of the last day of the month. In 
spite of this arrangement, however, the 
determination of the amount of the 
earned premium is made only at the end 
of the year (the form is written only 
on an annual basis), thus saving both 
the client and the agent much bother. 

Service With No Inconvenience 

For the further convenience of the 
client, the specific insurance as it ex 
pires and is not renewed, is automatically 
picked up by the single state form. In 
this connection it is important to watch 
the limits of liability when specific in- 
surance expires, and increase the limits 
if necessary since the amount of specific 
insurance was deducted from the peak 
values when the limit of liability was de 
termined under the reporting form. The 
policy also automatically covers newly 
acquired locations, provided such loca- 
with the values at risk are in- 
cluded in the next report when due and 
at that time endorsed on the policy. 

Monthly Reports Necessary Part 
of Form 

The agent should make clear to his 
client that if he fails to make his month- 
ly reports as required, he loses his auto- 
matic protection in case of For 
instance, if a loss occurred on June 10 


tions 


loss. 


the last report should have been made as 
of April 30 (the May report not being 
due until June 30). If the assured had 
not made a report of April values but 
had reported as of March 30 a value 
of $20,000, his protection under the policy 
would be limited to $20,000 even though 


the value had increased to $30,000 by the 
date of the loss. Care must also be ex- 
ercised to report correctly. If, tn the 


preceding example, the actual value on 


March 30 was $25,000 but incorrectly re- 

ported as $20,000, the proportion of the 

loss payable would be 20/25’s or 20% 
Ja) 


less than the actual loss sustained. Thus, 
the same principle applies if the report 
is rendered on time but incorrectly 

At the end of the vear the final pre 
mium is adjusted by determining the 


average monthly reported values at each 


location 

The benefits to thie assured f this 
type of insurance are quite obvious and 
easy to point out. Prope reported, his 


insured for its full value at all 


stock is 








times, the fact that the stock is in dif- 
ferent communities of the same _ state 
makes no extra bother for him as far 
as insurance is concerned—one agent can 
insure him against hazards to his stock 
in all locations through this one simple 
form 


Cc. E. CHANDLER PROMOTED 

C. E. Chandler, with the British 
\merica \ssurance, has been promoted 
to assistant manager for Canada at the 
head office in Toronto. Hugh P. Ham, 
who has been with the company’s Win- 
nipeg office for fourteen years, will suc- 
ceed Mr. Chandler as manager at Win- 
nipeg. 


BROOKLYN FIRE ANNIVERSARY 

Monday, December 5, marked the an- 
niversary of the trag’c Brooklyn theatre 
fire of 1876, when more than 300 lives 
were lost. Kate Claxton was playing 
the leading role in “The Two Orphans.” 
\round one hundred bodies at this fire 
were never identified. 


HARTFORD FIRE DIVIDEND 
Itrectors of the Hartford Fire have 
declared the regular quarterly dividend 
of 50 cents a share, payable January 3 
to stockholder of record December 15. 


. —<— 
e re 
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S. V. Coultas, Illinois Fire 
Marshal, Killed by Farme; 


Sherman V. Coultas, state fire marsha} 
of Illinois, was shot and killed by a 
farmer while hunting on 
Jacksonville, IIL, Funeral 
services were held Sunday afternoon a 
Jacksonville. Mr. Coultas one of 
the best known state fire marshals jy 


a farm near 
last Friday. 


was 


the country, and had used his office 
break up and prosecute arson ganox 
This year arrests made by his office es 
sulted in fifty-five confessions and he 
secured forty-five court convictions, 

Before becoming state fire marshal 
Mr. Coultas was in the insurance busi- 
ness in Jacksonville, having operated his 
own general agency for a number of 
years. He was 38 years old. Surviving 
are his widow, three children, and his 
father and mother who reside on a farm 
near that city. Mr. Coultas had been 
hunting on last Friday with Congress. 
man Edward M. Barnes, his father, 68 
years old, and the tenant of the farm 
The farm was owned by Congressman 
Barnes. His slayer, a brother of the 
farm caretaker, was shot by Coultas’ 
father and died December 11. 


COOPERATION COUNTS 


It pays to represent companies 


and able to serve you. 


— Since 1849 — 


whose fieldmen are willing 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


Geo. G. Bulkley, President 


SPRINGFIELD FIRE & MARINE INSURANCE CO. - SPRINGFIELD, MASS. 


CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY =. mc 


MICHIGAN FIRE & MARINE INSURANCE COMPANY 
NEW ENGLAND FIRE INSURANCE COMPANY . . 








SPRINGFIELD, MASSACHUSETTS 
SPRINGFIELD, MASS. 


DETROIT, MICH. 
PITTSFIELD, MASS. 
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$145,000,000 in U. S. Shipping 
Under Construction or Contract 


commercial ocean going 
under construction or un- 
der contract _ American shipyards as 
of December 1. The total contract price 
of these vessels is about $145,600,000, As 
4 fair share of the builder’s risk insur- 
ance is carried in the American market, 
and as the year is drawing to a close, a 
discussion of certain aspects of the cur- 
rent shipbuilding programme in respect 
to builder’s risk insurance is timely. 
The fifty-five contracts have been 
awarded to six shipyards on the Atlantic 
coast. The vards, together with the num- 
ber of contracts and approximate value 
of contracts, are as follows: 

Federal Shipbuilding & Dry Dock Co., 
Kearny, N. J., fifteen vessels, $35,849,001. 


Fifty-five 
vessels were 


Newport News Shipbuilding & Dry 
Dock Co., Newport News, Va., eight 
vessels, $33,459,001. 

Sun Shipbuilding Co., Chester, Pa., 


fourteen vessels, $30,908,201. 
Bethlehem Steel Co., Inc., Quincy, 
Mass., seven vessels, $22,356,000. 
Bethlehem Steel Co., Inc., Sparrows 
Md., seven vessels, $15,789,001. 
Tampa Shipbuilding & Engineering 
Co., Tampa, Fla., four vessels, $7,262,562. 
Obvious is the fact that not all of the 
values listed in the table will be at risk 
at one time. Nevertheless a_ broad 
analysis of the construction program at 
each of these yards will be of interest. 
First, however, several general obser- 
vations should be made. Most of the 
current vessels will take about one year 


to build, but regardless of the length of 
the building period, underwriters’ lia- 
bility normally starts with a negligible 


amount at risk upon attachment of in- 
surance (keel laying) and gradually in- 
creases to the maximum (insured value) 
at delivery. The average amount of lia- 
bility on a risk in which the monthly in- 
crease in value is equal each month of 
the contract period would be 50% of the 
contract price but under normal condi- 
tions the accumulation of value is more 
rapid during the first part of the con- 
struction period and less during the lat- 
ter part when the finishing touches are 
put on. Then, too, the full value is at 
risk during the period while the vessel 
is undergoing trial trips, so instead of 
the average amount at risk being 50% 
it is somewhat higher. 

The largest accumulation of value is 
normally on the ways and the greater 
the number of vessels on the ways the 
larger the danger of a serious loss from 
fire. The number of vessels on the ways 
is given herewith. 

Federal Shipbuilding & Dry Dock Co. 

The Federal Shipbuilding & Dry Dock 
Co. has contracts for fifteen commercial 
vessels. These are three tankers for the 
Standard Oil Co. of New Jersey, six C2 
type cargo vessels for the Maritime 
Commission and six C3 type cargo ves- 
sels for the commission. 

The Federal yard has eight shipways 
and as of December 1, five of these were 
occupied. The keels for two of the three 
tankers have been laid as well as two 
of the six C2 type cargo vessels. The 
fifth way is occupied by two Navy de- 
Stroyers. 

Newport News Shipbuilding 
& Dry Dock Co. 

The Newport News Shipbuilding & 
Dry Dock Co., with eight shipways, has 
contracts for eight commercial vessels. 
These are the passenger liner for the 
United States Lines, three tankers for 
the Standard Oil Co. of New Jersey and 
four C2 type cargo vessels for the Mari- 
time Commission. As of December 1, 


keels had been laid on four of the ways 


and the vessels are the passenger liner, 
two of the four C2 type cargo vessels 
and the fourth way is occupied by two 
Navy destroyers. 


Sun Shipbuilding & Dry Dock Co. 


The Sun Shipbuilding & Dry Dock 
Co. currently has contracts for fourteen 
commercial vessels. These are three 
tankers for the Standard Oil Co. of New 


Jersey, six C2 type cargo vessels for the 
Maritime Commission and four C3 type 
cargo vessels for the commission, and 


one tanker for the Atlantic Refining Co. 

All of the eight shipways were occu- 
pied as of December 1. Keels have 
been laid for the three Standard Oil 
tankers, four of the six C2 type cargo 
vessels and the tanker for the Atlantic 
Refining Co. 

Bethlehem Steel Co., 
Quincy, Mass. 

The Bethlehem Steel Co.’s plant at 
Quincy, Mass., has contracts for seven 
commercial ocean going vessels. These 
are three combination passenger and 
cargo vessels for the Panama Railroad 
S. S. Line and four cargo vessels for 
the American Export Lines, Inc. 

This yard has eight shipways, two of 
which may be used as double ways for 
smaller types of vessels such as destroy- 
ers and one way is so occupied at pres- 
ent. One of the three vessels building 
for the Panama Railroad Line remains 
on the ways, two having been launched. 
The aircraft carrier Wasp is under con- 
struction on a third shipway. The keel 


Inc., 


EAN eRSPTA RRA ; ef 
for the first of the four Export Line 
vessels was laid on November 10 on a 


fourth shipway. 
Bethlehem Steel Co., Sparrows Pt., Md. 
The Bethlehem Steel Co.’s plant at 
Sparrows Pt., Md., has seven contracts 
for tankers as follows: one for the Texas 
Co.; three for the Standard Oil Co. of 
New Jersey; two for the Socony Vacuum 
Oil Co., and one for the Union Oil Co. 
of California. This yard is equipped 
with ten ways. The Texas Co. tanker 
Connecticut was launched on September 
1 and the tanker for the Union Oil Co. 
was launched on December 10. 
Tampa Shipbuilding & Engineering Co. 
The Tampa Shipbuilding & Engineer- 


ing Co. received contracts for four C2 
tvpe cargo vessels, two of which are 
under construction at the present time. 

Of the fifty-five commercial ocean go- 
ing vessels now under construction or 
under contract, forty-seven are part of 
the long range shipbuilding programme 
of the United States Maritime Commis- 
sion. 

The first of these contracts was that 
of the United States Lines vessel for 
which the contract was signed on Octo- 
ber 21, 1937. Next were the contracts 
for twelve high-speed tamkers awarded 
in January, 1938. Following these con- 


tracts were the contracts for sixteen C2 


tvpe cargo vessels. Contracts for four 
of these were signed by the Tampa 
yard on April 29, 1938, four each were 
awarded to the Federal and Sun Yards 
on May 5 and on June 14 the Federal 
and Sun yards were each awarded two 
additional vessels. The contracts for 
the four American Export Line vessels 
were signed on August 11. Then came 


the contracts for the C3 type cargo ves- 
sels, ten of which were awarded the lat- 
ter part of November. 

Bids were opened on November 1 for 
three combination cargo and passenger 
vessels for the Mississippi Shipping Co. 


but contracts have, as yet, not been 
awarded. The same is true of bids on 
twelve C3 combination passenger and 


cargo vessels, opened on November 10. 





British Underwriters Issue New 
Schedule of War Risk Rates 


A revised schedule (No. 10) of mini- 
mum premium rates to cover the risks of 
war, strikes, riots and civil] commotions 
has been issued by the joint rating com- 
mittee of British marine underwriters 
for cargo in vessels sailing on and after 
November 25. 

The rates are for direct shipments, the 
question of additional premiums for tran- 
shipment being left to the discretion of 
individual underwriters, subject to a 
minimum rate of one shilling per cent 
for transhipment between Britain and 
the Continent, Bordeaux-Hamburg, or 


vice versa. Open slips and/or open con- 
tracts may not be written without a 
forty- eight hours’ cancellation clause. 


The terms are pe Pr to the current In- 
stitute war clauses and Institute strike 
clauses. Spain and Spanish possessions 
are excluded. The rates do not app ily to 
interest to neutral ports which 1s 
tined to Spain or Spanish possessions. 


de 5* 


Few Outstanding Changes 


The opportunity has been taken to 
amend the wording of the introduction of 
the schedule in order to emphasize cer- 
tain conditions of the insurance provided, 
but the outstanding changes in terms are 
few. One important alteration is to apply 
a rate of five shillings per £100 to all 
voyages from Australasia to Europe by 
any route, whereas the effect of the 
classification in the scale just withdrawn 
was that voyages from Australasia to 
Europe through the Mediterranean were 
charged 7s. 6d. per £100. 

Another notable revision is to embrace 
many local E uropean voyages within one 


classification, for which a rate of one 
shilling per £100 is quoted, and, at the 
same time, to extend their number. The 


precise definitions of short sea routes 
between Britain and the Continent, and 
of passages between ports in the British 
Isles and between ports in specified re- 
gions of the French coasts have been 
replaced by a comprehensive section, 
which includes voyages between Britain 
and the Continent and coastwise voyages 
within an area extending from the north 
of Norway to as far south as Bordeaux. 
Sweden is included within this large re- 

gion, subject to the qualification that the 
fi it rate of only one shilling does not ex- 
tend to countries or ports east of Malmo. 

It is stipulated that the schedule rates 
do not cover strikes, riots and civil com- 
motions risks after discharge from or 
prior to being on board the overseas ves- 
sel in China, Hongkong and Palestine. 

Where an assured requires cover only 
against the risks of strikes, riots and civil 
commotions this cover may be granted 
at a minimum rate of sixpence per cent, 
but this does not include risk after dis- 
charge from or prior to being on board 
overseas vessels in China, Hongkong and 
Palestine. 

The schedule 
ments by 
Belgian, 
Finnish, 


only to. ship- 
following flags: 


applies 
vessels of the 
British, Danish, Dutch, French, 
German, Italian, Japanese, Nor- 
Wwegian, Swedish, U. S. A. and Jugo- 
slavian. Other flags are ratable at un- 
derwriters’ discretion, but at not less 
than the schedule rates. It is to be 
warranted that the overseas vessel sails 
within thirty days. The war rate ap- 
plies only if the vessel sails within seven 
days; otherwise the terms are to be the 
schedule rates current on the date of 
sailing. Freight contingency risks may 
be accepted at one-half the schedule 
rates. 






Agents and brokers are 
offered exceptional facili- 
ties on all ocean, hull, and 
inland marine lines. 

We represent companies with ag- 
gregate admitted assets of over 
$150,000,000. 


APPLETON & COX sc 


111 John Street, New York City 
Brench Offices in Principal Cities 





QUEEN ELIZABETH RISKS 
$3,700,000 Carried by British Government; 
Nearly $19,000,000 With Pri- 


vate Insurers 


In the British House of Commons re- 
cently Harry Day, Labor member, asked 
Oliver Stanley, president of the Board 


of Trade, to what extent the government 
was responsible for any portion of the 
present marine risk of the new Cunard 
White Star liner Queen Elizabeth. 
President Stanley replied that any ma- 
rine risks to which the vessel might be 
subject until delivered to the owners at 
Southampton was covered under the ar- 
ticles of “construction risk insurance,” 
of which the government covered £740,- 
000 ($3,700,000) out of the total of £4,500,- 
000 ($22,500,000). The remainder is cov- 
ered in the open market. Asked whether 


any of the risks going into the open 
market were undertaken by foreign un- 
derwriters, President Stanley said: “Not 


to my knowledge.” 





Amendments Announced To 


Load Line Convention 
The British Board of Trade points outy 


that Annex II to the International Load 
Line Convention, 1930, defines the 
boundaries of the zones and seasonal 


areas adopted for the purposes of the 
convention and, among other things, pro- 


vides that a number of specified ports 
located near boundary lines shall be 
considered as being on such lines. 

At the instance of the Australian Gov- 


ernment the signatories to the conven- 
tion have unanimously agreed to the 
amendment of Annex II, so as to pro- 
vide for the Port of Mackay being con- 
sidered as on the boundary of the “sea- 
sonal tropical” and “Summer” zones ap- 
plicable in the South Pacific Ocean, The 
amendment enables ships loading at 
M: em for voyages northward within 
the Great Barrier Reef into the seasonal 
tropical zone to load down to their tropi- 
cal load lines during the | the tropical season. 


October Shipping L Losses 
Nearly Double Last Year 


Returns prepared by the Liverpool 


Underwriters \ssociation show _ that 
twenty-one vessels, of 60,616 tons gross, 
were posted in the Loss Book as lost 
during October. These figures compare 
with eleven vessels, of 33,005 tons 
gross, so posted in October, 1937, and 
with twenty-two vessels, of 52,832 tons 
gross, in October, 1936. 


The total number of casualties posted 
in the 300k in October last was 
500. The corresponding figure for Octo- 
ber, 1937, was 600. For October, 1936, 
the number was 611, and for October, 
1935, it Only vessels of 5300 
tons and upward are included in 
the returns. 


Loss 


was 559. 


@Toss 


TO PRESS DEC. 19 


luncheon for the insurance 


LUNCHEON 


The annual 


press, given each December by the Joint 
Committee on inland marine underwrit- 
ing powers, will be held next Monday, 
December 19, at the India House, New 
York City. The committee in charge of 
this affair consists of Paul L. Haid, In- 
surance Executives Association; A. C. 
Charles, attorney, and Raymond T. Mar- 
shall, Albert Willcox & Co. 
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‘ M4 r 4 ic < i Sn¢ 
( ooperative Menace ness, Mr. Mur phy sai 1 that it h ould 
be made entirely clear that in speaking 


Pictured By Murphy 


NOT CONFINED TO INSURANCE 
Casualty & Surety Execu:ives Association 
Official Sees New System Producing 
Vast Army of Unemployed 


that cooperative or 
is rapidly are invad- 
ing business and industry in this country 
to an extent that threatens the American 
principle of private enterprise and the 
jobs of millions of workers was sounded 
in Washington, December 15, by Ray 
Murphy, assistant general manager, As- 
sociation of Casualty & Surety Execu- 
tives. Mr. Murphy spoke at a meeting 
of casualty insurance and surety man- 
agers in the capital and quoted directly 


\ firm warning 
mutual organizatio1 


from the published statements of large 
cooperatives to show that through di- 
rect selling methods the mutuals aim to 


liquidate economically millions of sales 
men, clerks and other workers engaged 
in the distribution of products and mer- 
chandise; eliminate newspaper and mag- 
advertising, cut out store rentals 
and wipe out overhead employment. 
Higher Prices Predicted 

In the analysis, Mr. Murphy 
said, the f purchasing power! 
that would result from the continued 
expansion of this program of the co- 
operatives would produce unemployment 
ranks of labor 


azine 


final 
destruction 


on a vast scale in the 

as well as the practically complete elim 
ination of the so-called white collar 
workers. Instead of providing cheapet 
prices for consumers, the speaker pre- 
dicted, such a system will result in 
higher prices in the end and the de 


struction of the American system of free 
competition and private enterprise 
From an original beginning in the in- 
business, Mr. Murphy continued, 
mutuals expanded 
other enterprises 
industry’s 


surance 
cooperatives or 
to a long list of 


have 


“This is not the insurance 
problem alone,” Mr. Murphy declared 
“It is a — that should challenge 


every busi- 
Business 


the attention and action of 
ness and Seilies try in America. 
cannot be half co-operative and_ half 
private enterprise. We must and will 
be all one thing or the other. The 
business man who believes in the Amer- 
system for his business, yet trades 
mutual principle in another 
line of business, is giving aid to his 
enemy. Sooner or later that enemy will 
into his front door as the boss— 
and another ‘middleman’ will hit the trail 
of the unnecessary, unwanted, unem- 
ployable. 

Problem For Small 


in defense of the 


ican 
with the 


"ome 


Business 


“IT do not rise capital 


stock insurance companies. They can 
operate and survive under the direct 
writing system; they can absorb such a 


change probabl - better than any line of 
business in the country. I rise in de- 
fense of the hundreds of thousands of 


small business men _ throughout this 
country—and their families—who are de- 
pendent upon the security of the Amer- 
ican system for their very economic 
lives. 

“The American system is the system 
f private enterprise. It is the system 
that the promoters fc operatives like 
to refer to as ‘the profit system.’ I care 


not whether you call it capitalistic, profit, 
r business system, it is the system that 
has carried us to preeminence among all 
nations and all peoples. No better sys- 


tem has ever been devised, nor one yet 
as good. When we undermine that 
tem we are buying no bargain.” 
Life pee Exempted 
Keferring briefly to the insurance busi- 





of the mutual movement in the insurance 


field he did not allude to life insurance 
companics bearing mutual names. The 
mutu al life insurance companies, he said, 
follow the agency system which pre- 
serves the competitive system.  Insur- 


ance agents, through whom the capital 
stock companies deal, are not salaried 
employes, he -_ but independent local 
business men, orking in every com- 
munity in the Penson ose whose duty is not 
to the insurance company but to the 


insurance policyholders, 


Public Opinion Exploited 


Mr. Murphy reviewed briefly the 
— of the depression and how the 
‘ople turned upon business generally 
re because the national troubles were 
economic. As a result, the speaker con- 
tinued, they became an easy prey to 
concepts “bearing in many instances an 
uncomfortably close resemblance to prin- 
ciples which in Europe had utterly de- 
oyed the last traces of democracy 


through large sections of the Conti- 
nent...” In the place of democracy, 
he declared, there ar Se the principle of 
totalitarianism and collectivism. 

Kussia, Mr. Murphy said, is the out- 
standing exponent of the cooperative 
movement, and he quoted Lenin, in his 


“Essay on Cooperation,” as _ writing: 
“When the population is organized in 

perative societies to the utmost, the 
Socialism which formerly was legitim- 
ately ridiculed, scorned and treated with 
contempt by those who were justly con- 
vinced of the need for the class struggle, 
for the struggle for political power, etc., 


automatically achieves its aim Asa 
matter of fact, the sufficiently wide and 
deep-going organization of the popula- 
tion of Russia in cooperative societies, 
under the N. E. P., is all that we 
n ed . : = 

The spur of competition, the speaker 
added, serves to keep prices down, not 
increase them. Declaring that insurance 
today would cost more if it had not been 
for the services provided by the com- 
petitive system of the stock companies 
he predicted that the spread of coopera- 
tives eventually would produce materially 


increased price Ss gene rally. 


MID-YEAR MEETING JAN. 
National A. & H. Association in Chicago 
Session Will Stress Successful 
Management Methods 
The first mid-year meeting to be held 
by the National Accident & Health As- 
sociation is scheduled for January 23-24 
at the LaSalle Hotel, Chicago, and a 
full attendance is expected. The morn- 
ing of the first day (Monday) will be 
given over to a session of the executive 
mmittee. In the afternoon there will 
be an association session in which the 
discussion will be on plans and problems 

of the national and local associations. 
Tuesday morning a session on manage- 
ment is scheduled in the form of an open 
forum on successful management meth- 
ids. At noon there will be a big luncheon 
followed by an afternoon sales session, 
at which ways and means of increasing 
the number of people to be benefitted by 


23-24 


accident and health insurance will bi 
discussed 
[The speakers will be announced 
shortly 


MEADE AGENCY’S LARGE BOND 
The Meade Investment Company, To- 
peka, Kan., representing the United 
States F. & G. in that city, has written 


contract bond of $702,000 covering 
onstruction of a new auditorium and 
office building for the municipality. 
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First Insurance On 
Chicago Subway Sold 


$3,000,000 PREMIUMS SEEN 


Maryland Casualty Office Writes Per- 
formance Bond for $2,746,164 
Through Beard Agency 


The insurance on the first unit of the 
Chicago subway was placed by the Rob- 


ert H. Beard & Co. agency, the policy 
running to the Herlihy Mid-Continent 
Construction Co. and with a premium 


of about $300,000. A performance bond 
for $2,746,164 was placed with Maryland 
fifteen other companies 
participating, premium $41,000. 

The other companies participating and 
the amounts they are — are: Stand- 
ard Accident, $274,460; American Surety, 
$219,568; National Surety, $205,845; U. S. 
F. & G., $205,845; Indemnity Insurance 


Casualty, with 


Co. of N. A., Continental Casualty, Fi- 
delity & Deposit, Fidelity and Casualty, 
New Amsterdam Casualty, Aetna Casu- 
alty and Surety, and Great American 
Indemnity, $137,230 each; Central Sur- 
ety & Insurance, $109,784; Glens Falls 
Indemnity and Fireman’s Fund Indem- 


and Commercial Casualty, 


nity, $82,338 ; 
$54,892. 


Other Lines Written 


compensation, public 
damage and contract- 
all placed by Mr. Beard 
through Marsh & McLennan with the 
Zurich, Lloyd’s, London, carrying the ex- 
cess property damage. 

Although the 
for public and 


The workmen’s 
liability, property 
or’s liability were 


contract specified limits 
contractual liability of 


only $25,000 $100,000. both have been 
written for $100,000 /$200,000. The prop- 


limit is placed at $500,000 
for one loss and $500,000 aggregate. It 
is reported the Zurich is retaining $5,- 
000/$5,000 with the excess in Lloyd’s, 
London. 

Bids for the second section of the sub- 
way are to be opened within a few days. 
Insurance premiums on the entire job 
may exceed $3,000,000. 


erty damage 


L. A. HARRIS BOARD CHAIRMAN 


Succeeded in Presidency of American 
Automobile by O. L. Schleyer; Otto 
Patterson Made Executive V.-P. 

Lee A. Harris, president of the Amer- 
ican Automobile of St. Louis since 1925, 
was elected by the board of directors on 
December 14 to the newly created post 

f chairman of the board. O. L. Schley- 
er, vice-president, succeeds Mr. Harris 
as pre sident and Otto Patterson becomes 
executive vice-president. 

Mr. Harris suffered a severe illness last 
Spring. Notwithstanding his subsequent 
recovery, he desired to be relieved of 
some of his executive responsibility. 
These duties will now be assumed by 
Messrs. Schleyer and Patterson. Mr. Har- 





H. A. Kearney President 

Of C. & S. Club of N.Y, 
ELECTED AT CHRISTMAS PARTY 
Close to 800 Attended Affair at Waldorf. 


Astoria Hotel; Gossett, Estwick, 
Crewe Also Elected 





The Casualty & Surety Club of New 
York scored its usual success this week 
in staging the annual Christmas party 


The date was Wednesday evening and 
the affair was held at the Waldorf- 
\storia Hotel. Attended by close to 


800 it will go down in club history as 


HARRY A. KEARNEY 


one of the outstanding social events of 
the season. 

H. P. Hall, Century Indemnity, presi- 
dent of the club, to whose administra- 
tion goes the credit for the evening's 
success, presided over a_ brief  post- 
prandial program as he welcomed int 
office Harry A. Kearney, Hartford Ac- 
cident, who was the choice for 193 
president of the club. Associated with 
him will be John E. Gossett, Travelers, 
as vice-president; William H. Estwick, 
United States F. G., as second vice- 
president, and Rexford Crewe, Hartford 
Accident, as secretary-treasurer. 

The new executive committee consists 
of J. E. Lewis, Aetna Casualty & Surety: 
A. L. Carr, National Surety; John P. 
Madigan, Fidelity & Deposit; John T 
Jones, United States Guarantee, 
P. Hall, retiring president. 

George H. Reaney, 
Guarantee, was chairman 
nating committee. 


United 
ot the 


ris will continue his active 
in the affairs of the 
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Chairman comes chairman of a newly created 


(, J. Stephan 
Of Casualty Mgrs. Ass’n 


ELECTED AT ANNUAL MEETING 


¢. §. Ashley, Jr., Is New Vice-Chairman ; 
P.C. Waldeck Secretary; New Com- 
mittee Appointments 


Carl J. Stephan, secretary, Loyalty 
Group’s casualty division, and a well 
known figure in casualty-surety circles 
along William Street, was elected chair- 


Blackstone Studios, Inc. 
CARL J. STEPHAN 
man of the Casualty Managers Associa 
tion of New York at its annual luncheon 
meeting Wednesday. Mr. Stephan suc- 
ceeds Franklin Vanderbilt, head of the 
casualty underwriting department in the 
New York office of the Indemnity In- 


surance Co. of North America, who be- 





executive committee. 

Charles S. Ashley, Jr., Maryland Cas- 
ualty’s resident vice-president, was 
elected vice-chairman of the association 
and Peter C. Waldeck, assistant secre- 
tary, Loyalty Group’s casualty division, 
was elected secretary. 

The new executive committee, purpose 
of which is to insure continuity of plans 
in the association which carry over from 
year to year, is composed of Messrs 
Vanderbilt, Stephan and Ashley. 

Further changes made at the meeting 
include the reappointment of W. J. 
Thompson, metropolitan manager, Globe 
Indemnity, to the central bureau com- 
mittee for a three-year term; the- ap- 
pointment of John F. O'Loughlin, vice- 
president, Royal Indemnity, to the same 
committee to take over the balance of 
Mr. Stephan’s term; the appointment of 
J. E. Lewis, vice-president, Aetna Affili- 
ated Companies, to the contact commit- 


tee replacing John F. Grady, General 
Accident, who is no longer active in 
New York brokerage matters. The 
Travelers, Fidelity & Casualty, and 


Globe were reappointed to the Casualty 
Committee of New York and their terms 
expire January 1, 1942, and the Fir« 
man’s Fund Indemnity was appointed to 
this committee for the unexpired term 
of the Continental Casualty which ends 
January 1, 1941. 


DRESSES FOR NEEDY CHILDREN 

\ number of Detroit’s needy children 
will receive bright new dresses previous 
to the Christmas holidays due to the 
thoughtfulness of a group of women 
employes of the Standard Accident. The 
dresses were given to the Goodfellow 
Fund, local charitable organization, for 
distribution. 

HOODOO DAY, JANUARY 13 

Many accident and health companies 
are planning special production § drives 
for Friday, January 13, 1939, which is 
Hoodoo Day. The idea is to get thirteen 
apps. on that day and thus qualify for 
membership in the Black Cat Club. 


Legion Post 1081, N. Y. 
Holds Christmas Party 


INSTALLATION OF 1939 OFFICERS 


Rev. Pcdin, Chaplain; W. I. Baxter, F. 
J. Hacey Get Award of Merit; Dinner 
to Herman Treiss January 17 
The Insurance Post 1081 of the Amer- 
ican Legion completed its 1938 season 
with a Christmas party Tuesday evening 
at Angelo’s restaurant, 160 Pearl Street, 
New York, which will be long remem- 
bered by those attending. The evening 
marked the installation of officers for 
the new year, which ceremony was han- 
dled impressively by New York County 
Commander Eugene A. Drum and _ his 
staff. The Post’s new commander, as 
previously announced, is Josiah R, Loo- 
mis, Travelers, and in his speech of ac- 
ceptance of the high honor conferred 
upon him, Commander Loomis pledged 


his efforts to uphold the reputation of 
the Legion. 

One of the high spots of the evening 
was the presentation of an award of 


merit to the Post’s chaplain, Rev. Carl 


Podin, of the Glenmore Avenue Pres- 
byterian Church, Brooklyn. This honor 
went to Bob Condon of the County 
Committee, and in his response Rey. 
Podin showed his great appreciation. 
William I. Baxter, Con‘inental Casualty, 
now third vice-commander of the Post, 
also received an award of merit for his 
fine work during this vear as welfare 
officer. He stepped in last January to 


complete the unexpired term of the late 
(;eorge J. Foley. Past Commander Her- 
man Treiss, Great American, made this 
presentation, Fred J. Hacey, 1938 adju- 
tant, was sinularly honored and received 


his award from Past Commander Wil 
ham R. Ehrmanntraut, New York 
Casualty. 

Six new members were inducted int 


the Post, including Harry R. Ellis, pres- 
ident of the Insurance Square Club, wh: 
promised that he would be amone th 


first to win the trip to Albany next 
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Compulsory Trends 


(Continued from Page 16) 


for the lower-income groups, and thi 
method for providing for the same.” 
Insurance men are familiar with the 


fact that Assemblyman Wagner, son of 
the United States Senator, introduced 
and advocated a bill in the New York 
last providing for 

system of compulsory health insurance 
It did not pass 


legislature session 

And perhaps it is just 
that it did not for the current 
opinion, as these hearings 
this week, is that the State is not ready 
for such a system. This was the posi- 
tion taken by Dr. S. S. Goldwater, com- 
missioner of hospitals of the City of 
New York, who felt that the aim in the 
coming year should be to perfect present 


as well 
indicated at 


voluntary hospital plans. Superintend 


ent of Insurance Louis H. Pink shared 
this opinion, pointing out that there were 
enough governmental insurance projects 
such as the Social Security Act now 
under way without adding another. 
This, we believe, is indicative of a 
healthy, common-sense outlook on 
question which will become increasing]; 
important in the months ahead. 
\ucust for the county convention where 


embership certificates of award will 


be presented at the convention dinne1 
to those securing five new members and 
twenty renewals. Details of this merit 
award plan were given by Vice-Com 
mander Baxter, who is the 1939 mem 
bership chairman. 

Next social event the Post is the 
dinner being planned for January 17 
in honor of Immediate Past Commander 
Treiss. It will be held at Hotel Breslin, 
New York City, and William R. Ehr- 


nntraut is chairman of the affair. 


Candid Camera Shots of Personalities at Commissioners’ Meeting 











<e 


“ 


Top row, reading f:om left to right—C. W. Lovejoy, insurance commissioner of Maine; A. J. Rouillard, insurance commissioner of New Hampshire; Edward 
McLoughlin, deputy superintendent, New York; Thomas J. Cullen, first deputy superintendent, New York; Col. Joseph Button, secretary-manager, Stock Company 
Association, Washington, D. C.; James Victor Barry, Life Extension Institute, New York, and James A. Beha, attorney, former Superintendent of Insurance, 


New York. 


Bottom row, reading from left to right—John C. Blackall, insurance commissioner, Connecticut; Charles F. J, Harrington, insurance commissioner, Massa- 
chusetts; Dan C. Boney, insurance commissioner, North Carolina; J. J. Magrath, Chubb & Son, New York; Julian Lucas, president, Davis, Dorland & Co., New 
York; E. J. Schofield, chairman, Acquisition Cost Conferences; William Leslie, general manager, National Bureau of Casualty & Surety Underwriters. 
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Welton’s Sketch on Commissioners 


(Continued from Page 19) 


Cost Conferences, and Col. Dun- 


* * * 

The Pamunkey Tribe 

Watters, counsel Underwriters 
Social Security Service in New York; 
E. C. Stone, United States head of 
the Employers’ Group, and Jack Du 
mont of the I. U. B. work inimitably as 


tion 
ham. 


Tom 


a team when initiating hopeful prose- 
lytes into the Pamunkey Tribe of Real 
Indians. * * * Big Chief Col. Uncle Joe 


Button as Grand Sachem is, of course, 
the one and only and always will be. * * * 


Charlie King of New York, the Hooper- 
Holmes sales director and dog tonsillec- 
tomy expert, continues to cement old 
friendships and create new ones. * * * 
Do you know that J. K. Preus, vice- 
president of W. A. Alexander Co. in 
Chicago, was once not only a commis- 


sioner of insurance in Minnesota but 


also governor of that state? * * 
Clarence W. Hobbs, the commission- 
er’s commissioner, moves about, seeing 
all, saying little, thinking much. * * * 
Herman Behrens, chairman of the board 
of the Continental Casualty, will scon 
be off to his beautiful estate on Belve 
dere Island in San Francisco Bay. From 
that point, by the way, he can look down 
upon the newly created Treasure Island, 
which is the site of the 1939 San Fran- 





cisco World’s Fair. * Ray McGinnis, 


the new and able president of the Cen- 
tral Surety. & Insurance Corp. of Kan- 
sas City, takes rather more pride in his 


accomplishments as a camp cook than in 
any other field of activity. He and Mar- 
tin Lewis of the Towner Bureau spent 
a week last Summer camping somewhere 


in the Ozarks. * Frank Noble, Des 
Moines manager of the American Surety 
Co., propounds a new simile. He says 
“as futile as telling a hair-raising story 
to a bald-headed man.” * * * 

Meredith Bend, head of Joyce & Co., 
St. Paul, tall, erect, white-haired, seems 
to this reporter always to suggest a 
3ritish army officer retired after many 
campaigns in India, * * * 

Claude Fairchild and “Vic” ower 


Claude W. Fairchild, general manager, 
Association of Casualty & Surety Execu- 
tives, is an alumnus of the Commission- 
ers’ Association, since he was commis- 
sioner of Colorado back in 1918-20. * * * 
Another alumnus is James “Vic” Barry 
of the Life Extension Institute, New 
York, He was once commissioner of 
Michigan and it was while in that office 
that he became known not only as a 
skilled administrator of departmental af- 
fairs, but as a raconteur extraordinary 
* * * John Lloyd of the Ohio Insurance 
Department was former state senator 
and it is more than whispered will soon 
hold another high office in the state ad- 
ministration. There is no doubt of his 
ability both as an advocate and an ex- 
ecutive. * * * 

Lovely-To-Look-Ats 

The feminine contingent reaches a new 
high in pulchritude and loveliness, up-on- 
the-head hair-dos and the chapeaux of 
the moment to the contrary notwith- 


standing. Among the lovely-to-look-ats 
are Mrs. Jess R. Plummber of Fort 
Worth, Tex.; Mrs. A. Morgan Duke of 
Dallas, Tex.; Mrs. William Clay McCord 
of Dallas, Mrs. John Kimball of Des 


Moines and Mrs. Ray Nelson of Spring 
field, Ill. * * * Mrs, Jess Plummber is 
an accomplished musician but always 
carries in her handbag a small harmonica 
upon which she obligingly performs for 
the entertainment of her emi. 7a 8 
Otto Patterson, vice-president of the 
American Automobile of St. Louis and 
host par excellence, is also a harmonica 
virtuoso. * * * 


“Big Jim” Smith, vice-president, Em- 
ployers Reinsurance Corp. of Kansas 
City, accepts not too reluctantly role of 


he ad man on the auxilliary entertainment 
committee but generously shares the pre- 
rogatives of his office with the less ed 
tunate brethren. * * * 

Red-faced department—The Hon. Louis 
H. Pink, New York Superintendent, and 


his first deputy, leave the 
cial at Chicago for a 
short sight-seeing walk and return after 
the special has pulled out. They do, 
however, manage to overtake it at Rock 
Island. * * * This is the first convention 
for the decorative and unfailingly eye- 
resting Mrs. W. C. McCord of Dallas, 
and, she is convinced, definitely not the 
ast. > 7 9 
Canadian Contingent 


Tom Cullen, 
commissioners’ spec 


The Canadian contingent headed by the 
engaging and highly personable Ontario 
Superintendent, Hartley MecNairn, con- 
tains amone others the Hon, Leighton 
Foster, former Ontario Superintendent 
and now general counsel, Canadian Life 
Insurance Officers Association; C. S. V. 
Branch, second vice-president, Sun Life 
of Canada; J. W. Simpson, Montreal, 
superintendent at large of the same com- 
pany, and George L. Holmes, Toronto, 
Manufacturers Life. * * * C. M. Mori- 
arty, Des Moines manager of the U. S. 
F. & G., and president of the local Cas- 
ualty & Surety Club, presided ably at 
the lunch meeting at which Martin Lewis 
spoke. . 

R. ei Bland, 
board, U. S. F. & G, 


chairman of the 
stopped off on a 
country trip he is making in the 
interest of his company to attend this 
meeting, where he is greeted joyously by 
many old friends among the commis- 
sioners and the “Third House” who have 
regretted his from several re- 
cent meetings 

Few men have the felicity of titter- 
ance and engaging platform presence of 
the Hon. Van Schaick, former 
Superintendent of New York and now 
vice-president of New York Life. * * * 
The Hon. Leighton Foster, K. C. B., con- 
tinues to read many reprints and to hear 
many complimentary references to the 
forthright and splendidly common-sensi- 
ble address he delivered at the Quebec 
meeting. That refreshing and well mer- 
ited bit of candor now finds a companion 


cross 


absence 


* kX 


George 


piece in the address here of Mr. Van 
Sehi ck, * * * 
“Dave” Broderick of Detroit is gen- 


erally conceded to have by far the larg- 
est annual premium volume through his 
agency and its branches of any individ- 
ual in the United States, * * * 

The vivacious and resourceful Mrs. A. 
Morgan Duke of Dallas demonstrates the 
relative merits of shoehorn vs. spoon for 
the new lastex shoes. * * 


Al Butler and Joe Magrath 


\l Butler, vice-president, Corroon & 
Reynolds, New York, has difficulty in 
assuaging the disappointment of numer- 
ous friends of the charming Mrs. But 
ler when they learn that she is not at 
this convention, the first she has missed 
in a number of years. * * * Joe Magrath, 
secretary, Federal Insurance Co. of New 
York and former highly regarded dep- 
uty, is as effective as a company execu- 
tive as he was outstanding in Insurance 
Department work. * * * 

Hon. Ernest Palmer, Illinois commis- 
sioner and now seemingly riding a hurri- 
cane in Illinois, moves serenely and com- 
petently through it all, finding time to 
regale various of his confreres with the 
inevitable and diverting apt anecdotes. * * * 

Former Iowa Commissioner Ray Yent- 


er is now attorney for the Yeomen of 
the World. * * * 

Lee J. Wolfe, New York, consulting 
actuary and bon vivant, is quietly ubi- 
quitous. * * * 

Julian Lucas and Herbert Schaefer, 
prominent New York City insurance 
brokers, continue here, as at all impor- 


tant meetings, to promote the interests of 
Insurance Brokers Association, the pow- 
erful organization they so adequately 
represented, * * * 

That aureole of white hair gives to the 
youthful face of Mrs. Ray Nelson of 
Springfield, IIl., a distinction which makes 
her the envy of the less favored of her 
sex. * * * 

The towering figure of James A. Beha, 
former New York Superintendent of In- 


surance and now engaged in the general 
practice of law, is a familiar sight and 
one without which no commissioners’ 
convention would seem complete. Mr. 
Beha’s splendid work as head of the 
Acquisition Cost Conference will long be 
remembered with appreciation by all who 
were familiar with it. * * * 

George Bohman, Omaha, one of the 
few remaining real general agents of the 
country, is here renewing his wide ac- 
quaintance with commissioners and com- 
pany executives. He finds relaxation 
from the insurance business in the op- 
eration of his 4,800 acre ranch in Ne- 
braska. * * * 

Local Committee Did Good Job 

The local entertainment 
to be congratulated upon its splendid 
program. The various “acts” both at the 
men’s stag party and at the formal din- 
ner were outstandingly superior in num- 
ber and quality to any entertainers your 
reporter has observed at any similar 
meeting. * * * 

\l Abrahamson, Omaha, former presi- 
dent of the National Association of Cas- 
ualty & Surety Agents, is here keeping 
abreast of current developments. * * * 

The young ladies of the registration 
committee prove to be both highly effi- 
cient and satisfyingly appealing to the 
masculine eye. Prominent among them 
are Miss Lucille Betz, Miss Florence 
Dimit and Miss Marjorie Bates. * * * 

Ray Nelson, the capable chief deputy, 
Insurance Department of Illinois, is an- 
other administrator who got his insur- 
ance knowledge the “hard way,” having 
been for many years identified with the 
Chicago Board of Fire Underwriters, * * * 

Still another is the unobtrusive but 
able Arthur J. Rouillard, commissioner 
from New Hampshire. He was for many 
years a successful agent in the state 
over whose Insurance Department he 
now presides and was and is highly re- 
varded in both capacities. * * * 

Two widely contrasting but striking 
types of feminine distinction are Mrs. 
Ray Fuller, who presides over the house- 
hold of the superintendent of agencies 
of the Equitable Life of Iowa, and Mrs. 
William Poorman, the domestic partner 
of the vice-president of the Central As- 
surance Society of Iowa. Each lady has 
achieved a purely individual  coiffure, 
which greatly becomes her and is re- 
freshing in a period of general submis- 
sion to the mode of the moment. * * * 

James M. Haines 


committee is 


James M. Haines, president of the In- 
ternational Association of Casualty & 
Surety Underwriters and the United 
States manager of the London Guaran- 
tee & Accident, is here revisiting scenes 
familiar to him in the days when he was 
out on the production firing line for the 
company he now directs. His very pro- 
nounced success in the Casualty field was 
won by hard work plus genuine ability, 
and there are no dissenting voices among 
those who applaud his success. * * * 

Orville Davies, vice-president, General 
Exchange Insurance Corp., New York, 
continues indefatigable in promoting the 
interests of the corporation he repre- 
sents. Certainly no more genuinely pop- 
ular individual appears at any of the 
conventions he attends. * * * 

Harry Fuller, deputy United States 
manager, Zurich, who hails Chicago as 
his home town, is again established as 
the volunteer candid camera expert of 
the meeting. His close-ups, while some- 
times disconcertingly accurate in their 
portrayal, are none the less happily ac- 
quiesced in by those who are invited 
to pose for him, * * * Carlton Hines, 
assistant vice- -president, American Auto- 
mobile, St. Louis, presents engaging 
combination of good looks, facility as a 
piano player and acknowledged ‘ability 
as an insurance man. * * * 

Dan C. Boney, North Carolina com- 
missioner, is within himself complete 
refutation of the popular theory that 
Southerners are lackadaisical. No insur- 


ance department administrator is more 
continuously 
he. * * * 
William Leslie, general manager, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, is as always quietly ubiqui- 


alert and energetic than 


= ——— 
~ 


REHABILITATION PICTURED 


Division of Massachusetts Departmen, 
of Education Sees Possible Benefit; 
to Casualty Companies 
Herbert A. Dallas, supervisor rehabjjj. 
tation division, Massachusetts Depart. 
ment of Education, addressed the Bos. 
ton Life & Accident Claim Association 
December 9. His subject was “Wha 
the Commonwealth of Massachusetts |; 
Doing for Physically Handicapped. .” Tt was 
of timely interest, particularly in view 
of the investigations of workings in Bos. 

ton of an accident claims ring. 

The meeting was in charge of Pres. 
dent John W. Ayer, New England Mp. 
tual Life. Among those at the speak- 
ers’ table were Willard Hein, superin- 
tendent of claims, State Mutual Life; 
W. H. Hitchcock, Supreme Council 
Royal Arcanum; Henry B. Fowler, Bos. 
ton manager, ‘General Accident, and 
Peter E. Tumblety, chief claim exami- 
ner, Columbian National Life. 

a Dallas urged closer cooperation 
of insurance companies, especially 
through their claims departments, in 
sending persons physically handicapped 
by industrial accidents, to the state re- 
habilitation division to receive vocational 
rehabilitation. He told of establishment 
of the division to provide vocational re- 
habilitation to victims of industrial ac. 
cidents, on the theory that while voca- 
tionally handicapped beneficiaries under 
the workmen’s compensation act are re- 
ceiving benefits during 


weekly conva- 
lescence, this department will enable 


them to fit themselves to return to re- 
munerative employment, a benefit to the 
social and economic status of the com- 
monwealth as well as a more satisfactory 
handling of prolonged cases of industria! 
accident claims for the insurance com- 
panies and their policyholders. 

The meeting brought particular atten- 
tion to the physical side of the rehabili- 
tation picture in insurance accident 
claims and President Ayer announced a 
follow-through from the mental side of 
the claims picture for the next meeting 
of the association. At the January 13 
dinner meeting the speaker will be Dr. 
Augustus S. Rose, neurologist of Har- 
vard Medical. 





LAWYERS IN SESSION 


United States Fidelity & Guaranty Gets 
Together Associates of Attorneys 
List For Conference 

With Herbert R. O’Conor, governor 
elect of Maryland, as one of the speak- 
ers, a two-day meeting of the associated 
offices of the attorneys list department 
United States Fidelity & Guaranty, was 
brought to a close with a dinner in Bal: 
timore December 10. The event was at 
tended by seventy-five or more persons 
including lawyers from practically al 
parts of the country. The business ses 
sions were conducted by A. H. Culver 
president of the organization. 

R. Howard Bland, chairman of the 
board, was toastmaster at the dinner 
E. Asbury Davis, president of the com: 
pany, was one of the speakers. Another 
speaker was John M. Niehaus, preside! 
Commercial Law League of America. 


GIRLS HAVE PARTY FOR POOR 

The Christmas party of the Insuranci 
Girls Service Club of Long Beach, Cal 
took the place of the last regular meet: 
ing. The proceeds of the party wer 
turned over to a “cheer fund” for the 
poor of the city, sponsored by one 0 
the daily newspapers. 








tous and prepared at any moment 10 
present a lucid and convincing expos 
tion of any and all matters having to do 
with the important bureau he heads. * *’ 

William res. vice-president, South 
ern Fire of New York, is easily one 0 
the most distinguished looking men a 
the conventions he attends, which means 
practically every important insurance 
gathering in the calendar year and from 
the East Coast to the West. * * * 
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jth Anniversary Of 
Hooper-Holmes in 1939 


KING ITS PRESIDENT SINCE 1930 





Nation- Wide Inspection Bureau Began 
jn 1899 as Clearing House for Acci- 
dent & Health Companies 


With the arrival of 1939 the Hooper- 
Holmes Bureau, Inc., nation-wide inspec- 
tion agency, will begin the celebration of 
the fortieth anniversary of its founding 
on March 6, 1899. Since 1930 the or- 
vanization has been under the guidance 
of John J. King as president who has 
had more than fifty years in the inspec- 
tion business. At the present time 
Hooper-Holmes has a total of eighty 
branches, and full-time inspectors now 
handle 11,121 cities and towns. The 
Christmas issue of The Ounce of Pre- 
vention, monthly house organ, presents 
the following interesting background 
facts on the history and growth of the 
bureau. 

Four decades ago, on March 6, 1899 
to be exact, two men sat down together 
and drew up papers of partnership. The 
one was William de Mattos Hooper, 
well known in the insurance world, the 
other Bayard P. Holmes, a recent gradu- 
ate of New York University Law School 
and admitted to the New York Bar, 
Their purpose was to act as a clear 
ing house for accident and health insur 
ance companies and they commenced 
business as the Hooper-Holmes_ Infor- 
mation Bureau, but they soon became 
active in making moral hazard inspec- 
tion reports. Papers of incorporation 
were made out in 1906 and in 1913 the 
corporate name was changed to the 
Hooper-Holmes Bureau, Inc. 


John J. King Joined Agency in 1912 


In 1912, on the death of Mr. Hooper, 
John J. King, then chief inspector of the 
Mutual Life of New York, became asso 
ciated with the bureau as vice-president 
with the purpose of building up the com- 
mercial reporting business. 

Under competent management and 
with the acceptance of bureau work by 
a large number of insurance companies 
of all types in the United States and 
Canada there came a natural and sound 
growth of the organization to meet the 
increasing demands of its clientele. By 
1923 the bureau had twenty branch of- 
fices and five years later had increased 
them to thirty-five and four sub-offices. 

In March, 1930, on the thirty-first 
birthday of the bureau, Mr. Holmes be- 
came chairman of the board and at that 
time John J. King became its president. 
_ March seems to be a red letter month 
for the bureau for just one year later 
the home office, in need of larger quar- 
ters, moved from 80 Maiden Lane down 
the street to the new building at 102 
Maiden Lane. During the first vear of 
President King’s incumbency the branch 
ofices had grown to forty-seven with 
nine sub-offices. Services of the bureau 
had long since been extended to include 
credit and claim reports and the organ- 
ization was on the march to even greater 
growth. 

October, 1931, marked the passing of 
Bayard P. Holmes, chairman of — the 
board. 

Time moves on and under the guid- 
ance of President King since 1930 the 
bureau has firmly established itself in 
Canada with five branch offices and one 
in Honolulu, Hawaii. At the present 
tme there is a total of eighty branch 
offices. Full-time inspectors are now 
handling 11,121 cities and towns. 

The bureau has grown to be an in- 
tegral part of the business of insurance; 
It Is essential to credit; its organization 
is flexible to the demands made upon it, 
but flexible like spring steel, operating 
With speed, precision and the strength 
of numbers. 

In this fortieth anniversary year it 
looks forward to an indefinite period of 
Service, continuing to grow and expand 
Its scope of activities as the need is 
demonstrated. 


Two Papers on Public Accountants’ 
Liabilities Grouped in Booklet 


In view of the recent disclosures in con- 
nection with the financial set-up of Mc- 
Kesson & Robbins, Inc., nation-wide drug 
concern, the following review of articles on 
the sources and extent of liability of publi 
accountants and the civil habilities of ac- 
countants under the Securities Act carries 
special significance. 

The “Sources and Extent of Liability 
of a Public Accountant,” by William R. 
Mac Millai. of the Illinois bar, and “Civil 
Liabilities of Accountants under the Se 
Act,” by Wiley Rich, 
associate professor of accounting at Ok- 
Agricultural and Mechanical Col- 


curities Daniel 
lahoma . 
been 
the American Surety. 


lege, have brought together in a 
booklet Mr. 


MacMillan says in the course of his dis- 


by 


course : 
“To what extent a public accountant is 
liable for failure to portray through the 


audit report the true financial position 
of the subject is not definitely estab- 
lished. Every man who offers his serv- 


ices to another and is employed assumes 
the duty to exercise in the employment 
such skill as he possesses with reasonable 


care and diligence. 
“In every case involving actionable 
negligence there are necessarily three 


basic elements essential to its existence: 
1. The existence of a duty on the 


part of the defendant to protect the 
plaintiff from the injury. 
2. The failure of the defendant to 


perform that duty, 

3. An injury to the plaintiff from such 

failure of the defendant.” 
Probable Court Action 

\fter citing a number of cases 
MacMillan says: 

“An attempt has been made here to 
point out the sources and extent of lia- 
bility of the public accountant in his 
relation with his client and with the 

hc generally. As a large proportion 
of the involving the accountant’s 
liability have arisen in the last decade, 
the subject appears to be one of grow- 
ing importance. It should be borne in 
mind that the principles herein discussed 
are not new law, but are only applica- 
tions of existing law to new sets of facts. 
When, in the future, questions of a simi- 
lar nature are presented to the courts 
for consideration, they will, undoubtedly. 
in interpreting and applying the broad 
principles of the common law, be guided 
by the cases already decided on the sub- 
ject.” 

Observations by W. D. Rich 

Mr. Rich says in his paper that court 
interpretations of the many phases of the 
securities act of 1933, as amended, have 


Mr. 


cases 


not vet been made. The act has gone 
farther than the common law in fixing 
the responsibility of accountants. The 
act has made the accountant liable to 


third party investors in general for in- 
nocent but negligent misrepresentation, 
as well as for fraud. Quoting Mr, Rich: 

“The accountant will be liable to the 
investor provided the investor establishes 


his cause of action in the manner in- 
dicated, unless the accountant sustains 
the burden of proving one of the fol- 
lowing defenses: 

“Prior to the effective date of regis 
tration, the accountant gave written no- 
tice to the commission that he would 
not be responsible for financial state 


ments filed with his client’s registration 
statement. 

“Where the accountant’s financial state- 
ments became effective with his client's 
registration statements, without the ac- 
countant’s knowledge, upon learning the 
fact the accountant forthwith requested 
the commission to withdraw his author- 
ity for the accuracy of the statements 
and gave reasonable publication that the 
financial statements became effective 
without his knowledge. 

“The accountant had, after reasonable 
investigation. reasonable ground to be- 
lieve and did believe, at the time his 
accounting statements became an effec 


tive part of the registration statement, 
that such accounting statements were 
true, and that there was no omission to 
state a material fact required to be 
stated therein or necessary to make the 
statements not misleading. 

“The financial statements filed with the 
commission were not fair copies of the 
financial reports which the accountant 
prepared or certified for his client. 

“Where the accountant’s false repre- 
scntation, contained in his client’s reg- 
istration statement, purported to have 
been accepted from a person not an ex- 
pert, the accountant had, after reasonable 
investigation, reasonable ground to be- 
lieve and did believe, at the time his 
representation became an effective part 
of the issuer’s registration statement, that 
the representation of the person not an 
expert was true. 

“Where the accountant’s false repre- 
sentation, contained in his client’s regis- 
tration statement, purported to have been 
accepted from an expert other than him- 
self, the accountant has no reasonable 
vround to believe and did not believe, at 
the time his representation became an 
effective part of the issuer’s registration 
statement, that the representation of the 


expert was untrue 

“The investor knew the falsity of the 
‘ccountant’s representation at the time 
the investor beught the security, 

“The action to enforce liability under 
the act was sought more than a year 
-fter the investor learned, or could have 
learned with the exercise of reasonable 
diligence, that the accountant had mis- 


-epresented the financial condition of the 


issuer‘s business. 
“The action to enforce liability under 
the act was brought more than three 


vears after the security was offered for 
to the public, that is, more than 
three vears after the security was of- 
fered for sale to the public in accordance 
with the provisions of the act 

“In making the misrepresentation, the 
accountant acted in good faith in con- 
formitv with some rule or regulation of 
the commission, even though such rule 


+] D4 
sale is, 


or regulation was, after the effective 
date of the misrepresentation, declared 
invalid by judicial authority or was 
amended by Congress. 

“The investor’s loss resulted from 
causes other than the accountant’s mis- 
representation. If the accountant can 
prove that the loss complained of was 
due partly to causes other than the ?c- 
countant’s misrepresentation, then the 
ccountant’s Pehilitv. will be mitigated 


to the extent of such portion of the in 
vestor’s loss as was due to causes othe~ 
than the accountant’s misrepresentation,” 


New Amsterdam Casualty 


Writes Tunnel Job Bond 

The George K. Thompson Construction 
Co., Los 
contract by the United States Reclama- 


Angeles, has been awarded a 


tion Bureau to bore two long ,tunnels 
that are a part of the Provo River proj 
ect in Utah at the company’s low bid 
of $746,533. The New Amsterdam Cas- 
ualty, through its Los Angeles office, 
wrote the completion and payment bonds. 
The Thompson Co, will start work at 
once and has 650 days to complete the 


je »b. 


BARBER ON COMPENSATION 

H. T. Barber, assistant actuary, Trav- 
elers, gave a lecture to students of the 
casualty course, Insurance Institute of 
Hartford, December 15. He talked on 
various types of administrative and rate 
making organizations for workmen’s 
compensation insurance, 


The annual conference of 
Automobile’s branch managers was held 
during the past week at the home office 
in St. Louis. 


American | 





| 


| 
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Let’s Look At 
The Reeords... 


But sometimes after a fire there 
are no records to look at... and 
the business man whose Accounts 
Receivable Records are destroyed 
finds himself in a situation that 
is apt to prove costly. 


Any business man will recognize 
this, when reminded of this con- 
tingency ... and he’ll recognize 
too, the value of the Accounts 
Receivable Policy, pioneered by 
Indemnity Insurance Company of 
North America and especially de- 
signed to protect business men 
from this hazard. 

It’s a worthwhile form with which 
to build your premium income... 
and your list of clients. 


Casualty 
Fidelity 
Surety 





CAPITAL $1,000,000 


Indemnity 
Insurance Company 


of North America 
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On the Production“Firing Line” 








whose span of life is nearing 


Wake field came 


Watson became 
Baldwin entered as 
Wakefield died, 








was written by 


for monthly payments by 


Special agents are 


Inspection of Risks 


tion department is one 


91-Year Old Hartford Agency 
Develops Service of Highest Efficiency 


tment and after « 

ing to policy numb 

register unnecessary 
This method _ pe 

agency's copys f the 
; 


placed in the folder 
same day the policy 


folders are file alpha 


ing to expirations 
renewal department’ 


m one day’s expiratior 
In the numerical fil 





rd of all 
counting r rti 
ferred t Usine the 


loss report cards kept 


an accurate report is 
wriier at any time 


flect automobile risk 


loss has occurred, 
underwriter has a reé 


ind showing all collater 


and their rec s 
The agency holds 
its special agents ar 
members ef the fir 
couraged te intr 
belic ves ma\ ne 


Washington Legislature To 
Get Responsibility Bill 


The standard al 
sponsibility law 


in the forthcomi 


Washington, acc elit 


lor, manage f Aut 


Washingt 
Senator Judson St 
oducc the bill earl 
January \t the 


passed the house but 


Senate 


Among the outstandi 


resentatives backing 


Reynolds. president, Unite 
in S. Shanks, counsse 


Casualty; J. R. Law 
tomo bile; Robert S 


Casualty & Suretv: Sam 


eral of wonttte : E.R 


legislative committee. 
League of Ww ashington; 


executive secretary 
I eague 


R. V. GOODWIN S. A. R. LEADER 


Fireman’s Fund Indemnity V.-P. Makes 
Talk on “Practical ioti i 
Buffalo; Given Wide Circulation 
Richard V. G dwin, i i 


Eastern departm« 


demnity, in his capacity 
the Empire State Soci 
American Revolution. 
an address entitled Yaw 

before the Buffalo chapter 
It was held in such hig 
chapter that it was reprinted 
form and given wide 
S.A.R. members. Mr 
a splendid administration to 
president of the Empire State ibeclets 


SEABOARD SURETY DIVIDEND 
The board f directors of the § 


Surety n Wedne say declared a spec ai 


J. C. PLUMMER’S NEW POST 


John C. Plummet 
has been appointed 
branch office of the 











as president of 


circulation among 
Goodwin is giving 





] dividend makes 
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A.&H. Lectures Being Given 


For Westchester Agents 
William H. Estwick, manager, New 
York office, United States F. & G., an- 
nounces that a series of accident and 
health lectures are being held at the 
Hotel Roger Smith in White Plains, 
N. Y. The educational program is un- 
ler the supervision of Harold M. George 
anager, accident & health department, 
in the New York branch office, and Dan 
Whelton, district supervisor. At the last 
session of the class J. Hartney, U. S. F 
& G. safety — exhibited a new 


talking motion picture entitled “Hit and 
Run Driver” woe by M.(;.M. in con- 
nection with "he United States Gover 
ent highway safety —— “High- 
way Mania,” another safety film, was 


als presente d The: S¢ pictures force- 
fully brought forth the need for acci- 
lent and health insurance 

The class included the Messrs. Phili 
Parker, T. Cann and C. Oswald of Whit 
Plains and Mrs. Sinnott of North Tar 'y 
town: Messrs. P. McClellan, M. Multer, 
\. Prendergast and the Misses Gody, 
Lombardi and Butler, all of Mt. Vernon; 
if rie Goldowitz of Portchester, Georg: 
eatherstone of E linsford, Miss Rich ‘ f 
Mt. Vernon, A. E. Dunn of Yonkers 
J. Hartney and the Misses Mare and 
Lamoureux of New York. 

The next class will be held January 11 
ts p.m 


i” 
I 
¢ 


Late Casualty News 

The Dayton Accident & Health As- 
sociation, Dayton, Ohio, has just bee: 
formed by a group of leading managers 
and general agents of A. & H. com- 
panies in that city. Speakers at the 
organization meeting were W. B. Cor- 
nett, Columbus, first vice-president, Na 
tional A. & H. Association and executive 
secretary, Ohio association, and C 
Scholl, president, Columbus A. & H 
\ssociation. 

The following ficers were elected 
C.F Harroll, president; weer rson Davis 
vice-president; Ir. A. Morrisett, secre 
tary-treasurer, Members of the execu 
tive committee are Frank C. Holloway 
chairman; Charles Fair, William H. N 
Carl Ross and C. F. Backus. The next 
meeting will be on January 6. 

* x *x 

William H. Brewster, assistant man 

ager, automobile departme nt of the Na 


tional Bureau f Casualty & Surety 
Underwriters, explained the new pre: 
ferred risk rating plan for handling 


private passenger automobile risks in 
New York State, at the monthly meet- 
ing, Wednesday afternoon, of the Gen- 
eral Brokers’ Assocation. Mr. Bre yster 
inswered plenty of questions. 


BOND ON- CORRIGAN’S PLANE 
The Los Angeles office of the United 


States F. & G. has written a contract 
bond in connection with the notable 
wrong-way flight of Douglas Corrigar 


io Ireland. Corrigan turned his plane 
over to the Golden Gate International 
Exposition at San Francisco as an ex 
hibit. He is now under contract to RKO 
» make a movie and the firm ‘s borrow- 
ing the plane from the exposition. The 
U. S. F. & G. executed a $10,000 bond 
behalf of the picture company. 





Rexford Crewe Advanced 
By Hartford A. & |, 


AGENCY, PRODUCTION DUTIES 


Depariments Consolidated in N_ Y. 
Branch of Company Following T. M. 
Nial’s Resignation 


Rexford Crewe, a popular ff 
along \ liam Stree a wl Nas been Su 
perintendent of production in the Great. 


er New York territory for the Hartford 
\ccident “ Indemmn'it Srnice Maret 


REXFORD CREWE 


won increased responsibility this week 
Branch Manaver Harry A. Kearney an: 


nounced that with the recent resign 


tion of T. M. Nial as agency n 


nanager 
this department and the production 


partment have bec n c¢ nsolidate d an 


would be known hereafter as the pr 
} 


duction department under the directi¢ 


vf Mr. Crewe. The Hartford Acciden 


New York branch is p< rhaps the bigges 
production unit of the company outs! 


s home fice 


\ graduate of Columbia University @ 


a civil engineer, ry prod insuranc 


vork with the Compensation Inspectio 


& Rating Bureau but after a few month: 
there joined the New York staff of th 


Maryland Casualty. He handled under 


writing at the start and branched ow! 
into production; later was made assist 
ant branch manager. He resigned 
1925 to join the Standard Accident whet 
he was New York resident managet 


Then, when the Fireman’s Fund Inder 








tv was launched in 1930 he became 
1 


assistant vice president in the Easter! 


epartment, from which he later resigne 


Throughout his career Mr, Crewe has 


given conscientious attention to malt 
taining hich standards in the business 
both in his relationships with insurance 
brokers and in his lecturing before Ir 
Irance Society clas-es There ll be 
anv “on the Street” who will wel 


1 


¢ the opportunity of congratulating 


himi upon his promotion. 
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Illinois Bureau to Handle 
“A” Ratings After January 1 


Illinois branch 


The functions of the 
bureau in Chicago of the National Bu- 
reau of Casualty & Surety Underwriters, 
are to be extended to enable that office 
to handle the so-called “a” ratings of 
risks, but not 
heretofore rated by the automo- 
liability di- 
Na- 


[Ilinois other types of 
ratings, 
bile and 
visions in the home 
tional Bureau. 
This change, 
gestion Of the 


compensation and 
office of the 


decided upon at the sug- 
Insurance B-okers Asso- 
ciation of Illinois, cannot be made ef- 
jective until after the first of the year 
because of the many preliminary details 
nvolved in the trensfer. General Man- 
aser William Leslie announced the de- 
cision at this time, however, in response 

0 inquiries for accurate information to 
replace various reports. The change is 
to be made as promptly as possible and 
the effective date announced later. 

The Ilfnois risks affected are the 
classes of risks destenated “4” in the 
manuals for workmen’s compensation 
and miscellaneous liability lines together 

ith the classes designated “refer to 
company” in the automobile manual. 

Rates have not been shown in the man- 
ws for these risks because underwriters 
have considered that they present suffi- 
cient variation in hazards to requ're in- 
dividual review. 

The transfer of the “a” ratings to the 
Illinois branch bureau will expedite the 
handling of the risks involved and should 
eliminate any dissatisfaction there has 
been among producers with respect to 
the placing of such risks with Bureau 
member companies. 


PERSONAL SURETIES BARRED 


Interstate Commune ‘Genieaiiosion Holds 
That Type Deficient as Form of 
Public Protection 
Commerce Commission 
has announced amendment of its rules 
governing the filing and approval of 
surety bonds in the case of motor car- 
riers to exclude individual sureties. As 
amended the regulation provides that 
each certificate or policy of insurance or 
surety bond filed must be for not less 
than the full limits of liability required 
under the rules, provided, that only cor- 
porations may qualify to act as surety. 
The commission said that only a few 
surety bonds with individual sureties had 
been submitted to it. It had reached 
the conclusion that the administrative 
difficulties in acceptance and approval of 


The Interstate 


this form of surety bond were such as 
to bar effective control thereof. 
[he commission said also that if the 


public was to receive the protection con 
templated by the Motor Carrier Act it 
was essential that the character of the 


security furnished “be such as will not 
expose judgment creditors to uncertainty 
and further litigation in obtaining satis- 
faction.” Bonds with individual (per- 
sonal) sureties, it added, “appear to be 
deficient in this respect, and this, cou- 
pled with the administrative difficulties 
involved, convinces us that it would be 
inadvisable to approve this form = of 


surety.” 


FIERY SLATED FOR PRESIDENCY 


E. Irving Fiery, manager of the Royal 
Indemnity, is slated to become president 
of the Casualty Managers Club of Chi- 
cago at the annual meeting next week. 
He will succeed John Pabst, manager of 
the Western division of Fireman’s Fund 
Indemnity. 

Hurd N. Douglass, resident manager 
of the New Amsterdam Casualty, is the 
choice for vice-president, and Laurence 
S. Jones, assistant manager of the Ocean, 
for secretary-treasurer. 

The nominating committee’s selections 
for director posts are John P. Kevrvers, 
Maryland Casualty; William C. Eton, 
Zurich ; James White, Travelers; John 
Pabst, Fireman’s Fund Indemnity, and 

Freeman Reed, Globe Indemnity. 
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FIFTY-FIFTH YEAR MARKED 


Massachusetts Accident Holds Annual 
Sales Convention; Service Buttons 
Awarded by President McNeill 
observance of its 
fifty-fifth anniversary by Massachusetts 
Accident, agents from all parts of the 
country gathered in Boston December 6 
for the 1938 sales convention which 
closed December &. 
were f 


Coincidental with 


Among those present 
$3,000 


members of the Premium 





CHESTER W. McNEILL 
Increase Club. At the business session 
\gency Manager Clifton W. McNeill, 
assisted by Field Supervisors Fred 


Dwinell and Frank Shreve, conducted the 
annual Applications Parade when several 
hundred thousand dollars of new  busi- 
ness was presented by the agents to 
President Chester W. McNeill. The 
president awarded Massaco service but- 
tons as follows: 

Hubert 
William 
McNeil, 
thorne, 


Plymouth, N. H., 35 
Concord, N. H., and 
Brodie, 
Arthur Berry, 
Mass., 
Haughton, 
Karl 
Stephenson, 


Berry, years; 
Hiller, 


30 years; 


President 
Haw- 
Balti 
10 years; 
Fort 
Hoff 
Boston, 


Charles Harry 


Boston, 15 years; 
Salem, 
Erie; James 
Hebert, 
Bart 
Fitchburg, five 


more, and Emil Dionne, 
Dorrance Glass, 
Wayne; William 
Washington; 
Taylor, 


Chicage; 
man, 
and Arthur 

Buttons 


years. 
were also awarded to those 
serving one and two years. A tour was 
made of Cambridge, followed by dinner 
and then the hockey game at Boston 
Garden which was enjoyed. The annual 
dinner and entertainment was held De- 
cember 8. 

One of the highspots of the gathering 
was President McNeill’s talk in which 
he told how the growth of the company’s 
business had made necessary a redistrib- 
ution of agency supervision. In_ the 
new setup Clifton W. McNeill has been 
elevated to superintendent of agencies, 
a newly created post, and Fred E 
Dwinell and Frank E. Shreve have been 
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promoted to regional sales managers and 
will divide western territory where the 
company is building up its business. 

Clifton McNeill, son of the president, 
has spent his entire career starting in 
1931 with the Massachusetts Accident. 
Experienced in all departments he was 
elected assistant secretary three years 
ago and up until his present promotion 
has been associate manager of the Ordi 
nary department. Mr. Dwinell started 
as an agent in Worcester about twelve 
years ago and went into the heme office 
as a field supervisor in 1931. He has also 
been associate manager of Ordinary. Mr. 
Shreve also started as an agent, his ter- 
ritory being Erie, Pa., and was thea made 
fied supervisor of several states. 

The company is closing a good year 


Ad Conference 


(Continued from Page 1) 


advise policyholders on 
affairs. 

discussion that followed 
\shmead, advertising man- 
Insurance Co. of Hart- 

Hunt, advertising man- 
ager, Mutual Life, were the prince pal 
participants. Both made constructive 
suggestions as to the focal point of such 
a public relations program. 

Mr. Hunt felt that the agent should 
figure as the most important factor in 
all contacts with policyholders and that 
the public should be encouraged to meet 
him half way. The first step in achiev- 
ing the desired objective, he declared, 
is for the companies themselves to do a 
100% selling job among their own agents. 
In this way the agent would be _ thor- 
oughly equipped to do the merchandising 
job deemed so necessary at this time. 

Merryle S. Rukeyser, introduced by 
Frank J. Price, Jr., Prudential, has been 
« guest speaker at various home office 
meetings and is well known to company 
executives as a_ financial commentator 
who keeps in touch with the public pulse. 
Thus, he came prepared to give the lay- 
man’s viewpoint on life insurance and 
presented it “without the trimmings.” A 
letter which he had received from a mis- 
informed policyholder was the theme of 
his talk, which is highspotted in the life 
insurance section of this issue. 

Douglas J. Murphy, Metropolitan L'fe, 
introduced Dr, George H. Gallup as the 
“man who has perhaps done more than 
anyone else to focus our attention on 
the realities of today.” In addition to 
his American Institute of Public Opin- 


established to 
their insurance 
In the lively 
his talk John 
Phoenix 


ford, and E, M. 


ager, 
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FIDELITY AND SURETY BONDS-CAPITAL $1,000,000 


Cc. W. FRENCH, PRESIDENT 





- BEekman 3-7345 


& Rubicam, Inc., 
New 
important 
sented some 
work as an interpret 


the populatien 


questions fired at him at the close 


on “Keeping 
Opinion” 
Gibson, 


our individual companies 








ion Dr Gallup is vice-president of Youny 
advertising agency in 
which handles a number of 
insurance accounts. He pre- 
interesting sidel ghts on his 
er of public opinion 


York 


and told how his organization was able 
to give in advance vith a’most uncanny 
accuracy the probable results of impor- 
tant nat onal bn state elections. A cross 


section of opinion wit cvery element of 
represented is the’ im- 
he said. The number of 
of his 





portant thi 


talk ind-ected the keen in'ere:t. 

D. C. Cibcon Presents Bruce Barton 

Congressman Bruce Barton, who talked 
Insurance Ahead of Public 

was prescnted by David C. 
Maryland Casual y, who said in 
his open'ng remarks in part: 

“Practically everyone in this room is 
concerned with the job of interpreting 
-and the insti- 
tut‘on of insurance as a whole—to the 
public. We want people to know what 
we stand for and to understand our 
methods of business. If someone is 
shooting at us, if we are misunderstood, 
if our practices are criticized, we want 
to know it and do something about it 
—not just lean on our shovels. 

“In selling our product, insurance com- 
panies have done a remarkable job as 
comparative figures will attest. But are 
we going along the broad lines of selling 
our motives and our business principles ? 
We need some clarifying and crystalliza- 
tion of our thinking.” 

This led Mr. Gibson up 
duction of Congressman Barton as an 
outstanding business figure who has an- 
swered the challenge that business men 
must go into politics as private citizens 
to battle for those principles in which 
they believe 

Barton Well Sold Ex-Prospect 

The Congressman brought a laugh at 
the outset of his talk, which came fol- 
lowing luncheon, when he said that he 


to his intro 


was a well sold ex-prospect on life in- 
surance. When he was 15 years old his 
father, a Congregational clergyman, start- 


ed him off with a $1,000 policy and since 
that time he has added constantly to his 
holdings. Today he has a sizeable amount 
of insurance. But the speaker empha- 
sized that if it had not been for the ef- 
forts of agents who have called upon and 
sold him from time to time he would 
not be in the strongly insured position 
he is today. This, in his opinion, pointed 
to the indispensability of salesmen and 
advertising. In this connection he said: 

“Suppose there had been no salesman 
ship of life insurance, no advertising, how 


many people would be employed tod: Ly 
in the vast advertsing business? How 
big an industry would it be today, if, 


from the beginning, it had been planned 
and controlled by governmental bureau- 
crats. What wouk 1 be the cost of a $1,000 
policy if these bureaucrats had sat in 
their offices and served only those pros- 


pects who had the initiative to walk in 
and buy? Salesmanship and advertising 
have built up a magnificent institution, 


have created millions of jobs.” 

As Mr. Barton talked candid camera 
enthusiasts among the members of the 
1.A.C. were busy taking his picture and 
the scene had all the aspects of daily 
newspaper photographers at work to 
catch every mood and gesture of an 
important personage. 

There were no group discussions in 
the afternoon and the meeting adjourned 
so as to give the opportunity to those 
who planned seeing a preview of the 
National Board’s radio program at the 
Columbia 


Broadcasting Studio. 


A pioneer in the promotion of automo- 


bile insurance was Major Howard A. 
Giddings, vice-president of The Travelers, 
here shown as he appeared 30 years ago 
en route to one of the greatest events in 
early history of the automobile. 


GAUSS TO BE RETAINED 
Michigan Governor Signifies Intention of 
Keeping Present Insurance Commis- 
sioner in Office 





The incoming Republican governor of 


Michigan will in all likelihood retain 
Commissioner Charles E. Gauss as head 
of the Insurance Department for some 
time after the administration changes 


While a few names are be- 
| posalbilies s for Mr 
appear to be ni 


January 1. 
ing mentioned as 
Gauss’ position there 
outstanding candidates. John Emery of 
Grand Rapids, a former national com- 
mander of the American Legion, wh: 
has been fairly active in politics, is known 
to be an aspirant to the office. Joseph 
Frost of Saginaw, another politically ac- 


tive figure who is connected with the 
Frost & Brooks agency, is also men- 
tioned. Michigan agents’ association 


leaders, who were attending a governing 


committee meeting and testimoni al ra 
ner for Waldo O. Hildebrand, their sec- 
retary-manager, said relatively few per- 
sons had been mentioned for the post 
and none, as far as could be determined, 
had been given endorsement by promi 
nent figures in the agency field. The 
agents appeared satisfied with Commis- 
sioner Gauss’ administration. 

TO PROVIDE MEDICAL CARE 

The Wisconsin State Medical Society 


has announced that its experiments in 
the delivery of medical care on a_pre 
payment plan will start in Douglas Coun- 
ty on a trial basis. The association said 
it bas entered into an agreement with 
the Douglas County Medical Society and 
the Co-operative Health Association at 
Superior to provide the cooperative 

embers with complete medical and sur 
ical care on a pre-payment plan { 

d of trial and study 


HOSPITALIZATION SYMPOSIUM 

Armand Sommer, assistant to the vice- 
president, Continental Casualty Co., con 
ducted a symposium on hospitalization 
coverage before the monthly meeting of 
the Chicago Accident & Health Asso- 
ciation Tuesday. Paul W. Stade, Lum- 
bermens Mutual. was chairman. 
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When Automobile Insurance Was Very Young 


i 


< 
bail 
a 


Taken 30 years ago (Note the bonnets and wasp waists), 
this picture shows the starting point of the great Interna- 
1908, at Savannah, 
“Insure in The Travelers’’ 
stretched across the starting line, directly opposite the grand- 


tional Road Race, held November 26, 
Georgia. The banner reading 


WOULD LIBERALIZE ACT 


Proposal to leclade Occupational Dis- 
eases and a Death Payment in Okla- 
homa Compensation Act 

Probability looms of an amendment 
being asked to the Oklahoma compensa- 
tion law when the legislature c 


in January. One of the 
a ndations will be - include protect 
against occupation seases \nothe 


will be to amend the statutes to include 
mpensatic mn for 


eEMPIlOveEes ¢ 





pendents in case of death 

\ State Planning Division report also 
recommends that the right be given par- 
tially disabled employes to waive future 


dis- 


compensation claims for existing 
abilities, which would call for a provision 


that compensation awards shall not ex- 
tend to disabilities existing at the time 
f the injury for which the award is 







rt suggests provision for 
department in 


I rade The rept 


installation of a statistical 


the State Industrial Commission 
Georgia’ s Edict 
vanies engaged in writing of 
is spit leliiaasinn insurance will find the 
loors shut in Georgia from now on. 
This is because William B. Harrison 
|i nsurance commissioner of that state, 
lhas recently ruled that “life, health 
and accident insurance companies 
| have no authority to issue group hos- 
| pitalization contracts, nor to use the 
| rds ‘group hospitalization’ or ‘hos- 
‘italization’ in their health or acci- 
| tent policies.” He also emphasized 


lthat “said insurance companies should 
not represent that their policies or 


contracts are ‘hospitalization’ con- 
tracts.” Mr. Harrison limits the use 
f “hospitalization” and “group 


health” to the hospitalization benefit 
organizations authorized under a 1937 


1 
aw 


LARGE ATTENDANCE AT BALL 

More than 2,000 employes of the Con- 
tinental companies in Chicago, and their 
friends, attended the annual ball spon- 
sored by the Continental Club Decem- 
ber 9. 


was 
America. 


dl 





stands, occupied by 16,000 early motoring enthusiasts. The 
Travelers, which in 1898 issued the world’s first automobile 
insurance policy, obtained exclusive advertising privileges at 
the race, which was conducted by the Automobile Club of 





To the International Road Race in 1908, The Travelers sent a car with the 


company’s name emblazoned across the 
other New York-to-Savannah horseless 
Hotel in Savannah, headquarters of the 





HOSPITALIZATION EXPERIENCE 


\ bulletin on hospitalization insur- 
ince, just issued in Tulsa, Okla., points 
ut that 423 sch teachers in that city 


have subscribed to the plan since June, 
1936, and sf that time 123 claims hi ave 
been paid. Appendicitis was responsi- 
ble for the largest gen of claims. 
During the Summer vacation period this 
year thirty-eight claims were filed, most- 
ly for surgery and accidents. 
A. N. A. SPRING “MEET MAY 10-12 
The Spring conference of the Asso- 
iation of National Advertisers wil! be 
held May 10, 11 and 12, at the West- 
hester Country Club, Rye, N. Y. The 
conference will be closed to all but mem- 
bers of the association. May 12 the 
members will be guests of the American 
Association of Advertising Agencies at 
their annual meeting at the Waldorf- 
Astoria in New York. The annual meet- 
ing of the Association of National Ad- 
vertisers will be held at Hot Springs, 
Va., September 13 to 16. 


back. Here is the car, in company with 
carriages, after its arrival at the DeSoto 
racers and their followers. 


Calais Not Notified Of 
Accident, Wins Its Case 


The Commercial Casualty 
appeal from a $5,167 circuit court 
ment in the 


has won its 
judg- 
Wisconsin Supreme Court, 
motion for a 
been grant- 


which ruled that a defense 
directed verdict should have 
ed in the $10,000 damage suit of Perry 
Parrish against Edward Phillips, Nee- 
nah, Wis., and the Commercial Casualty. 
It was the first time the Wisconsin Su- 
preme Court has ruled on what 
tutes a reasonable notice to an insurance 
company in case of an accident, as re- 
quired under standard policies, and the 
construction of the statute relating to 
that provision. 

Parrish sought to recover for injuries 
suffered when struck by an automobile. 
The accident occurred December 23, 1936, 
in Menasha and Phillips did not report 
the accident to the company until thirty- 
three days later. 


consti- 
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